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3AKOH

POCCUUCKOW ®EOEPALIUU

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumun PenepanbHoro 3akoHa ot 9 aueapa 1996 rona N 2-93)
(c nameHeHuamum Ha 11 mioHa 2021 roga)

MHdopmaums 006 M3MEHSOLWMX JOKYMEHTaxX

D,OKyMeHT C NSAMeHeHnAaAMHn, BHeCeHHbIMU:

®denepanbHbiv 3akoHoM OT 17 nekabpa 1999 rona N 212-903 (Poccuickas raseta, N 253, 21.12.99);

®denepanbHbiv 3akoHom oT 30 aekabpa 2001 roga N 196-93 (Poccuiickada raseta, N 256, 31.12.2001);

®denepanbHbiM_3akoHOM OT 22 aBrycTta 2004 ropna N 122-®3 (Poccuiickas raseta, N 188, 31.08.2004) (o nopsinke
BCTYMIEHUs B CUIy CM. cTaTtbio 155 ®enepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93);

®denepanbHbiM 3aKkoHOM OT 2 HOAGpa 2004 ropa N 127-®3 (Poccwuiickada raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
sHBapsa 2005 roga);

®denepanbHbiv_3akoHoM oT 21 aekabpa 2004 roga N 171-®3 (Poccuitckasa raseta, N 289, 29.12.2004) (o nopsiake
BCTYNSEHNSI B CUIY CM. cTaTbio 2 PenepanbHoro 3akoHa ot 21 aekabpa 2004 rona N 171-03);

®denepanbHbiM 3akoHoM OT 27 uonsa 2006 roga N 140-03 (Poccuinckas raseta, N 165, 29.07.2006);

®denepanbHbivM_3akoHOM OT 16 okTsabpsa 2006 roga N 160-®3 (Poccuickaa raseta, N 233, 18.10.2006) (o nopsigke
BCTYMNJIEHUSI B CMIYy CM. cTaTtbio 17 PenepanbHOro 3akoHa ot 16 oktabpsa 2006 roga N 160-903);

denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-03 (Poccuickas raseta, N 268, 29.11.2006);

®denepanbHbIM 3akoHOM OT 25 okTabpa 2007 rona N 234-d3 (Poccuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoMm ot 23 mnong 2008 rona N 160-@3 (Poccuickas raseta, N 158, 25.07.2008) (Bctynun B cuny ¢ 1
saHBaps 2009 roga);

®denepanbHbiv 3akoHom OT 3 nioHa 2009 roaa N 121-d3 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsgke BCTynneHns
B cuny cMm. ctatbto 8 ®enepanbHoro 3akoHa ot 3 moHa 2009 roga N 121-03);

®denepanbHbiM_3akoHOM OT 23 HosAbpsa 2009 ropna N 261-®3 (Poccwuiickasa raseta, N 226, 27.11.2009) (o nopsigke
BCTynNneHns B cuny cm. ctatbio 49 ®enepanbHoro 3akoHa ot 23 Hosbpsa 2009 roaa N 261-93);

®denepanbHbiM_3akoHoM oT 27 woHa 2011 ropa N 162-®3 (Poccunckast raseta, N 139, 30.06.2011) (o nopsigke
BCTYMMEHNs B CUIy CM. cTatbio 23 PenepanbHoro 3akoHa ot 27 uoHa 2011 rona N 162-93);

®enepanbHbiv_3akoHoM oT 18 wmonsa 2011 roga N 242-9®3 (Poccuiickaa raseta, N 160, 25.07.2011) (o nopsigke
BCTYNSEHNS B CUNYy CM. cTatbio 71 PenepanbHoro 3akoHa ot 18 nona 2011 roga N 242-93);

®denepanbHbiM_3akoHoMm 0T 25 uioHa 2012 ropa N 93-®3 (OdmumanbHbIi MHTEpPHET-NopTan npasBoBoOM MHopMauum
www.pravo.gov.ru, 25.06.2012);

®denepancHbiM_3akoHom oT 28 wonga 2012 ropa N 133-903 (OdmumanbHbIi MHTEPHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynreHns B cuny cM. ctatbio 41 denepanbHoro 3akoHa ot 28 wonga 2012 roaa
N 133-®3);

®denepanbHbiM_3akoHoM oT 2 umona 2013 roga N 185-®3 (OdumumanbHbIN MHTEPHET-NOPTan MpaBoBoOW MHGOpMaLmn
www.pravo.gov.ru, 08.07.2013) (o nopsake BCTynneHusa B cuny cM. ctatbio 163 PenepanbHoro 3akoHa ot 2 uona 2013 roga
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N 185-93);

®denepanbHbiM 3akoHoMm 0T 21 aekabpsa 2013 roga N 363-93 (OduumanbHbI UHTEPHET-NOPTaN NPaBoBOW MHAOPMaLMn
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 niona 2014 roga);

®denepanbHbiM_3akoHoM OT 5 mas 2014 roga N 112-903 (OdumumanbHbIi MHTEpHeT-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTYynneHns B cuny cm. ctatbto 8 ®enepanbHoro 3akoHa ot 5 maga 2014 roaa N
112-93);

®denepanbHbiM_3akoHom oT 13 uonga 2015 roga N 233-93 (OdumumanbHbId MHTEpHeT-NopTan npaBoBON MHdopMaLmm
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM_3akoHoM OT 3 umona 2016 roaa N 265-03 (OduumanbHbId MHTEPHET-NOPTaN MpaBoBOW MHGOpMaLmm
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTYMIIeHWs B CUry CM. cTaTbio 12 PefepanbHOro 3akoHa
ot 3 mong 2016 roaa N 265-93);

®denepanbHbiM_3akoHoM OT 1 masa 2017 ropa N 88-®3 (OdmumanbHbli MHTEpHET-NopTan npaBoBov MHGOpMaLmn
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsiake BCTYNfeHMs B CUNY CM. cTaTblo 3 PeepanbHOro 3akoHa ot
1 mag 2017 rona N 88-93);

®denepanbHbiM_3akoHoMm oT 18 anpens 2018 roga N 81-93 (OdwmumanbHbI UHTEPHET-NOpTan npasoBoW MHAOpMaLmn
www.pravo.gov.ru, 18.04.2018, N 0001201804 180029);

®denepanbHbiM_3akoHoM OT 4 umioHs 2018 rona N 133-®3 (OdpmumanbHbeIi MHTEPHET-NOPTaN NpaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsiake BCTynreHVs B cuny cM. ctatblo 13 PenepanbHOro 3akoHa
o1 4 niona 2018 rona N 133-93);

®denepanbHbiM_3akoHom oT 29 wonga 2018 ropga N 250-03 (OdumumanbHbIi MHTEPHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps 2019 roga);

®denepanbHbiM_3akoHom oT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbIn MHTEPHET-NopTan npaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®enepanbHbiv_3akoHoM oT 18 umonga 2019 roga N 191-93 (OdumumanbHbIi MHTEpHET-NopTan npasBoBoW MHopMauum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (scTtynun B cuny ¢ 1 okts6psa 2019 roga);

®denepanbHbiM 3akoHoM oT 24 anpend 2020 rona N 144-03 (OdwmumanbHbIl MHTEPHET-MOpTan nNpaBoBON MHGOpMaLmn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM_3akoHom oT 31 uonga 2020 ropga N 290-903 (OdumumanbHbIi MHTEpHET-NopTan npaBoBON MHGOpMaLmm
www. pravo.gov.ru, 31.07.2020, N 0001202007310078) (0 nopsiake BCTYNMEHUA B CUMY CM. CTaTblo 2 PefepanbHOro 3akoHa ot
31 monga 2020 roaa N 290-93);

®denepanbHbiM 3akoHOM oT 2 aekabpsa 2019 roga N 425-03 (OduumanbHbId MHTEPHET-NOPTan MpaBoBoOW MHAOpMaLmn
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (0 nopsake BCTYNMNeHUs B CUNy CM. cTaTblo 2 PenepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ U3MeHeHUsiM1, BHeCeHHbIMM DefepanbHbiM 3akoHoM OT 22 aekabpsa 2020 rona N 460-03);

®denepanbHbiM 3akoHOM oT 8 aekabpsa 2020 roga N 429-03 (OduumanbHbI MHTEPHET-NOPTanN MpaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbcHbiM_3akoHom OT 11 uoHs 2021 roga N 170-93 (OdumumanbHbIi MHTEpHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o0 nopsiake BCTynneHuss B cuny cMm. ctatbio 138 dPenepanbHOro 3akoHa
ot 11 moHa 2021 roga N 170-®3).

HacTtosawwn 3akoH B pegakummn PenepanbHoro 3akoHa ot 9 aHeaps 1996 rona N 2-O3 BeeaeH B gevicteue ¢ 15 saHBaps
1996 roga, KpomMe MOMOXEHW, coaepXaluxca B NyHkTax 2 n 4 cratbu 5, ab3aue nepBom nyHkta 4 ctateu 7 1 B ab3aue
BOCbMOM nyHKTa 1 cTatbu 18. [MonoxeHus, cogepxawimecsd B MEePeyYUCHEHHbIX MYHKTax, BCTYnawT B CUIYy CO [OHSA
yTBepxaeHus MNpasutensctBoMm Poccuickon ®egepaumm COOTBETCTBYIOLWNX NepeyvHen - cM. ctatbio 3 PegepansHOro 3akoHa
oT 9 aHBapsa 1996 roga N 2-03.
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- I'Ipmmeanvle narotoeutens 6asbl OaHHbIX.

KommeHTapumn Kk 3akoHy Poccuiickon ®enepaumm "O 3aliuTte npas norpedurenen”

HacTosiwuin 3akoH perynupyeT OTHOLLEHUsI, BO3HUKAIOLLME MeXay MOTpebuTensiMm 1 U3roToBUTENAMU, UCMONHUTENSMN,
umnopTepaMu, npodasuamy, BRagenbLamMu arperaTtopoB WHdgopmauum o ToBapax (ycrnyrax) npv npodaxe TOBapoB
(BbINONHEHMM paboT, oKasaHwM YCnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeteHne ToBapoB (paboT, ycnyr)
Hagnexawiero kadecTsa 1 6e3onacHbIX A5 XU3HKU, 300POBbS, UMYLLLECTBA NOTPEBUTENEN M OKpyKatoLLeln cpeabl, NonyyYeHue
MHGOpMaummn o ToBapax (paboTax, ycrnyrax) n o6 ux U3rotoButensx (UCNonHUTensix, NpogaesLax), o BnagenbLax arperatopoB
MHGOpMaumM o ToBapax (ycnyrax), NpoCBeLLeHMe, FoCyAapCTBEHHYH M OOLLECTBEHHY 3aliuUTy MX MHTEPECOB, a Takxke
onpeensieT MexaHnsM peanusauum 3TUx npas.

(AB3ay B pegakuumn, BBegeHHoM B aencteune ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3; pononHeH ¢ 12 gekabpst 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03; B pepakumu,
BBefeHHon B aencteme ¢ 1 sHeapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 mionga 2018 roga N 250-93. - Cm. npenbigyLulyto
peaakumio)

OCHOBHbIE NOHATHS, ncnonb3dyemble B HACTOALLEM 3akoHe:

noTpebuTenb - rpaxgaHvH, UMEKLWNA HaMepeHne 3akasaTb Unu npuobpecTy NMbo 3akasbiBaloL M, NpuobpeTatowmin nnm
MCMonb3yLWwmui ToBapbl (paboTbl, YCNyrm) UCKMIOYUTENBHO ANS JIMYHBIX, CEMENHbIX, 4OMAaLUHUX M UHbIX HYX4, HE CBS3aHHbIX
C OCYLLECTBNEHNEM NPEANPUHUMATENBLCKOW OeaTenbHOCTU (ab3al B pegakuum, BBeAeHHoW B gencTeune ¢ 21 gekabps 1999
roga PegepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-P3, - cMm. npeabiayLwLyo pegakumio);

M3roTOBUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHuM3auMOHHO-MPaBOBOM (OPMbI, a Takke WHAWBUAYaIbHbIN
npegnpuvHUMaTenb, NPOU3BOASILLME TOBapbl AN peanusaumm notpebutensm (absau B pegakumm, BBEAEHHON B AencTeue ¢ 21
nekabps 1999 roga PenepanbHbiv 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. NpeabigyLLyo peaakumio);

UCMONHUTENb - OpraHv3auusi He3aBMCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM OPMbl, a Takke WHAMBUAOYanbHbIN
npeanpvHUMaTenb, BbINOMHsAOWMe paboTbl UM OkasbiBawoLWMe YCnyrn noTpedbutensiM no Bo3me3gHoMy Adorosopy (ab3a B
pedakumu, BBedeHHon B gencteue ¢ 21 gekabpsa 1999 roga demepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. MpeablayLLyo peaakuuio);

npogaeey - OpraHv3auMsi He3aBUMCMMO OT €€ OpraHu3auMoOHHO-NPaBoOBOM (OpPMbl, a Takke WHAMBUAYaNbHbIN
npegnpvHUMaTenb, peanusylolline ToBapbl NOTpebuUTensaMm Mo AOroBopy Kynnu-npogaxu (ab3al B pefakumu, BBEOEHHOW B
pevictBue ¢ 21 pekabps 1999 ropna ®PepepanbHeiM 3akoHoM oOT 17 pgekabpst 1999 roga N 212-03, - cm. npegbigyLlyto
penakumio);

absay ytpatun cuny ¢ 9 gaHBapa 2005 ropa - PenepanbHbii 3akoH OT 21 gekabps 2004 roma N 171-®3 - cwm.
npegbiayLyo penakumio;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) unu obssatenbHbIM TpeboBaHUsM,
npegyCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM WM MopsigKe, WKW YCroBWsIM [oroBopa (Mpu MX OTCYTCTBUM WU
HEMNOmMHOTE YCroBUIA 0BbIMHO NpeabsaBsieMbiM TpeboBaHNAM), UNu LeNsaMm, Ans KOTopbiX ToBap (paboTa, ycnyra) Takoro poaa
00bIMHO MCMoNb3yeTcs, UK LensiM, 0 KOTOpbIX MpoAdaBeL, (McrnonHuTens) Obin NocTaBneH B M3BECTHOCTb NOTpebuTenem npwm
3aKIoYeHnM goroeopa, vnu obpasuy M (Mnu) onucaHuio Npu Npoaxe Toeapa Mo obpasuy u (Mnu) no onucaHuo (absay B
pedakuvu, BBeOoeHHOW B aencTBue ¢ 21 aekabps 1999 ropa depepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-93;
aononHeH ¢ 12 pekabpsa 2007 ropa denepanbHbiM 3akoHoOM OT 25 okTabpa 2007 roga N 234-03 - cMm. npegbigyLuyto
penakumio);

CYLLECTBEHHbI/ HEAOCTATOK ToBapa (paboTbl, YyCNyrn) - HeyCTpaHUMbIA HEQOCTaTOK UMW He4OCTaTOK, KOTOPbIA HE MOXET
OblTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxogoB WKW 3aTpaT BPEMEHW, WK BbISIBNSIETCS HEOOHOKPATHO, UMW MpOosiBNSieTCS
BHOBb MOCMe ero ycTpaHeHus, unu gpyrue nogobHele HegoctaTky (absau B pegakumn, BBeAeHHON B gencteue ¢ 21 gekabps
1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03, pononHeH ¢ 9 aHBapsa 2005 roga PepepanbHbIM
3akoHoM oT 21 gekabpsi 2004 roga N 171-03 - cMm. NpeablayLyo peaakumio);
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GesonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTs ToBapa (paboThl, yCnyru) AN XKU3HW, 340POBbS, MMYLLECTBa
noTpebuTenss M OKpyXalollei cpegbl MNpyM OBbIMHBIX YCMOBUSX €ro MUCMOMb30BaHUs, XPaHEHUs, TPaHCMOPTUPOBKM W
yTUnusaumm, a Takke 6e30nacHOCTb NpoLecca BbiNoSHEHUs! paBGoTbl (OKasaHUs yCryru);

YMNOMHOMOYEHHasi M3rotoButeneM (MpodaBLOM) oOpraHu3aums WNu  YMNOSTHOMOYEHHBIA  M3roToBMTENeM (NpodaBLOM)
WHAVBUAYanbHbIA NpeanpuHumaTtens (ganee - YMNOSHOMOYEHHasi opraHv3auusi WnvM  yrnorTHOMOYEHHbIN WHAMBUAYambHbIA
npegnpvHUMaTenb) - opraHuM3auusi, OCYLLECTBRSOLWAs OMpedeneHHY AesTeNbHOCTb, WM OpraHv3auusi, cosgaHHas Ha
Tepputopumn Poccuiickon ®enepaummn nsrotosutenem (MPo4aBLOM), B TOM YMCIE MHOCTPaHHLIM U3roToBUTENEM (MHOCTPaHHbIM
npogaBLOM), BbINOMHSOWME onpedeneHHble (OYHKUMM Ha OCHOBaHWM [JOroBopa C WU3rotoButenem (NpogasLoOM) W
YMNOSTHOMOYEHHbIE UM Ha NPUHSATUE W YAOBEeTBOPeHWe TpeboBaHWI NOTpedbuTenen B OTHOLLEHUM TOBapa HeHagnexaiero
KayecTBa, NMbO wWHAMBMAYanbHbIA NpeanpuHUMaTenb, 3aperucTpyMpoBaHHbIN Ha Tepputopun Poccunckon depepaumu,
BbIMOSTHSAOWMIA ONpeaeneHHble (PyHKUMM Ha OCHOBaHWM [oroBopa C W3rotoButenem (NpogaBuoM), B TOM 4uUcre C
WMHOCTPaHHbIM M3roTOBMTENEM (MHOCTPaHHLIM NPOAAaBLOM), W YMNOSIHOMOYEHHbIA MM Ha MpPUHATUE W YOOBIETBOPEHUE
TpeboBaHMn noTpebuTenen B OTHOLIEHWM TOBapa HeHagsexallero kadectsa (absay, 4OMNONHUTENBHO BKIOYEH ¢ 9 AHBaps
2005 roga denepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-03);

MUMMOpTEP - OpraHv3auusi He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBOM (POPMbI UNN UHAMBMAYanNbHbLIA NpeanpuHMMaTenb,
OCYLLECTBMAOLWMNE MMMOPT TOBapa ANt €ro nocreayowen peanusaumnm Ha Tepputopum Poccuiickon dPepepaumm (absau
OOMNONHUTENBLHO BKtOYEH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93);

Bnagernew arperatopa nHdopmaummn o0 ToBapax (ycnyrax) (ganee - Bnagenew, arperatopa) - opraHusaumsi He3aBucmMmo ot
OpraHun3aLMoHHO-NPaBoBor POpMbl NGO MHAMBUAYANbHLIA NPpeanpUHUMaTeEnb, KOTOpble SBNAOTCSA BNagenbLuamn nporpamMmmbl
ONS 9NEKTPOHHbIX BbIMUCIIUTEMNbBHBIX MalWH W (UNKW) BNagenbuamy cavTta u (Mnu) CTpaHuupl canmTa B UHGOPMAaUMOHHO-
TENEeKOMMYHUKALUNOHHOM ceTn "VIHTepHeT" n KOTopble NPEeAOCTaBNAOT NOTPEOUTENO B OTHOLUEHWM OMNPELENeHHOro ToBapa
(ycnyrv) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMUTBCS C MpeariokeHVeMm npoaasua (MCMONHWTENS) O 3akMyeHun Aorosopa
Kynnu-npogaxu ToBapa (4orosopa BO3ME3HOr0 OKa3aHusi yCNnyr), 3aknoyYnTb C NpogaBLOM (MCMOMHUTENEM) JOroBop Kynnu-
npogaxu (ooroBop BO3ME3JHOr0 OKa3aHus YCnyr), a Takke NpOu3BEeCTU MnpedBapuTENnbHYyl OnnaTty yKasaHHoro ToBapa
(ycnyru) nyTem HanuuHbIX pacyeToB nNubo nepeBofa AEHEXHbIX CPeACTB BMafenblly arperatopa B pamkax MpUMeEHSIEMbIX
dopm 6e3HanuyHbIX pacyeToB B COOTBETCTBMN C NyHKTOM 3 cTatbu 16_1 HacTosaulero 3akoHa n denepanbHbiM 3aKOHOM OT 27
utoHsa 2011 roaa N 161-®3 "O HaumoHaNbHOW NNaTeXHoW cucteme".

(AB3aL pononHuTensHO BkNtoveH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHoM oT 29 uonga 2018 rona N 250-93; B
pedakumun, BBegeHHon B genicteune ¢ 1 Hosbps 2020 roga PenepanbHbiM 3akoHoMm oT 31 mong 2020 roga N 290-93. - Cwm.
OpeabiayLLYIo penakLyio)

KommeHTapun k npeambyne

MABA I
OBLUME NONOXEHUA

CTATbS 1. MPABOBOE PEMYJINPOBAHUE OTHOLWEHWUWA B OBNACTU 3ALLUTbI NPAB MNOTPEBUTENEN

1. OTHoweHMA B obnacTu 3awuTbl NpaB notpebutenen perynupytotca [paxaaHckum kopekcom Poccunckon deanepaumu,
HacTosiLuMM 3akoHOM, Apyrumu defepanbHbIMK 3akoHaMu (fanee - 3aKoHbl) ¥ NPUHUMAaEMbIMWU B COOTBETCTBUM C HAMWU MHBIMU
HOPMaTMBHLIMKW MpaBoBbIMM akTamMu Poccuinckon ®egepauum (NyHKT B pegakumm, BBeAeHHOW B Aencteue ¢ 9 siHBaps 2005
roga degepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

2. lMpaButenbctBo Poccuiickon depmepaumm He BnpaBe nopyyaTb dpedepanbHbiM OpraHam WCMOSHUTENbHOW BracTuh
NPUHMMaTh aKTbl, COAepXKaLle HOPMbI O 3aliuTe npae noTpebuTenen.

MpaeutenbcTBO Poccuiickon degepaunm BnpaBe u3gaeaTtb Ans NoTpedbuTens v npoaasua (M3roTOBUTENS, UCTIONHUTENS,
YMNOMTHOMOYEHHOW OpraHu3auMM WnM YMNONTHOMOYEHHOro WHOMBMAYanNbHOrO npeanpuHUMaTens, uMnopTepa, BRagenbua
arperaTopa) npasuna, obsi3aTernbHble NpU 3aKMOYEHUN U UCMOMHEHUM NyBNUYHBLIX JOrOBOPOB (4OrOBOPOB PO3HWMYHOM KyMsu-
npogaxwu, aHeprocHabxxeHusl, LOroBOPOB O BbINOMHEHNM paboT 1 06 okasaHuu ycnyr).

(AB3aL gononHuTensbHO BktoyeH ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03; B
pedakumun, BBeaeHHon B genctene ¢ 5 masa 2020 roga PenepanbHbiM 3akoHoMm oT 24 anpens 2020 roga N 144-93. - Cwm.
0peabIAyLLYIo penakLyio)
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanmua 5
roga
3aKO)H P® om 07 ¢pesparns 1992 2. Ne 2300-1

AG3au, AononHUTeNbHO BKMOYeHHbIN ¢ 10 gekabps 2006 roga deaepanbHbIM 3akoHOM OT 25 Hosi0pst 2006 roga N 193-
3, ytpatun cuny ¢ 1 aesrycta 2011 roga - PenepanbHoiin 3akoH ot 18 monga 2011 roga N 242-03. - Cm. npeabigyLlyto
pegakumio.

KommeHTapum Kk ctatbe 1

CTATbS 2. MEXXAYHAPOOHbLIE JOrOBOPbl POCCUACKOW ®EOEPALIA

1. Ecnn mexpyHapoaHeiv fporoBopom Poccuiickon ®depepauym yCTaHOBMEHbl WHblIE MpaBuna o 3awure npae
notpebutenen, 4em Te, KOTOPbIE NPeAYCMOTPEHbI HAaCTOALW MM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MexayHapogHOro 4orosopa.

(AG3ay B pepakuun, BBegeHHonm B AevicTBne PenepanbHbiM _3akoHOM OT 8 paekabpsa 2020 roga N 429-93. - Cwm.
OpenblAyLLYyo pefakLyo)

2. PelleHna MeXrocyfapCTBEHHbIX OpraHoB, MPUWHATBIE Ha OCHOBAHWMU MOMOXEHUA MeXAYHapOLHbLIX [A0roBOpoB
Poccuinckon ®depepaumm B UX UCTONKOBaHUK, npoTuBopedvaweM KoHctutyumm Poccuickon depepaumun, He nognexart
ucrnonHeHnto B Poccunckon Pepepaummn. Takoe npoTMBopedne MoXeT OblTb YCTaHOBMEHO B MOPsiAKe, onpegerieHHOM
denepanbHbIM KOHCTUTYUMOHHBIM 32KOHOM.

(AB3ay gononHuTenbHo BKNoYeH PeaepanbHbiM 3akoHoM oT 8 nekabpsa 2020 rona N 429-03)

KommeHTapum Kk ctatbe 2

CTATbSA 3. NPABO NOTPEBUTENEN HA NPOCBELLUEHUE B OBJIACTU 3ALLUMTbI NMPAB NOTPEGBUTENEMN

1. MNpaBo noTpebuTenel Ha NPOCBELLEHME B 0OnacTu 3awuTbl NpaB noTpebuteneit obecneymBaeTcsl MOCPEOCTBOM
BKIMIOYEHNS1 COOTBETCTBYHOLWMX TpeboBaHWiA B dedepanbHble rocyaapcTBeHHble obpasoBaTenbHble CTaHA4apTbl W
obpasoBaTenbHble NporpamMmbl, a Takke NOCPeACTBOM OpraHM3auum cucteMbl MHOpMaumm notTpedutenen ob nx npaeax u o
HeobxoauMbIX OENCTBUSAX MO 3aluUTe 3TUX MpaB.

(MyHkT B pegakumn, BBeaeHHon B genicteme ¢ 1 uonsa 2021 roga ®enepanbHbiv 3akoHoM ot 11 mioHa 2021 rona N 170-
®3. - Cm. npeabiayLLyo peaakLuio)

2. B uenax peanusaumm npaBa notpebutenenm Ha npocsBelieHne B obnactu 3awuTtbl nNpaeB noTpebutenen oprad
rocyAapCTBEHHOrO Haf3opa OcyLlecTBNSeT (hOPMUPOBaHWE M BeAEHWE OTKPLITOro M 0O6LedoCTYMNHOro rocygapCTBEHHOrO
MH(OPMaLUMOHHOro pecypca B obnactu 3awuTtel nNpaB notpebutenen, kadyectsa M GesonacHocTM ToBapoB (paboT, ycnyr) B
nopsigke, yctaHosneHHoMm lMpasutensctBom Poccurickon ®enepauun.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 monsa 2021 roga PeaepanbHbiM 3akoHoM oT 11 mnioHa 2021 roga N 170-93)

(Ctatbsa B pepakumm, BBegeHHoON B aencteune ¢ 1 ceHtabps 2013 roga PepepanbHbiM 3akoHoM oT 2 monda 2013 roaa N
185-®3. - CM. NpeabiayLLyo peaakLyio)

KommeHTapui k ctatbe 3

CTATbA 4. KAMECTBO TOBAPA (PABOTbI, YCIIYTH)

1. MNpopasey, (ucnonHutens) obssaH nepenartb NOTpPebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCNyry), KayecTBO
KOTOPOro COOTBETCTBYET [0roBOpY.

2. lMpw oTCcyTCTBUM B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (McnonHuTenb) obs3aH nepeatb
notpebutento ToBap (BbIMONHWUTL paboTy, OKasaTb YCryry), COOTBETCTBYHOLIMA OObIMHO MpeabsiBNsSeMbiM TpebGoBaHWUAM U
NPUrogHbLIN ANs uenemn, Ans KoTopbix ToBap (paboTta, ycrnyra) Takoro poga obblMHO MCNONb3yeTcA (NYHKT AOMOSMHeH ¢ 12
aekabpsa 2007 roga PenepanbHbiM 3aKkoHOM OT 25 okTA6pa 2007 rona N 234-D3 - cM. NpeabIAYLLYI0 PEOAKLNIO).

3. Ecnu npoaasey (ACMOfHUTENb) NPU 3aKMOYEeHUU [oroBopa Obinl MocTaefieH MoTpebuteneM B W3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeTeHnss ToBapa (BbiMONHeHUs paboTbl, OKasaHWs ycnyru), npodasel (McmonHUTenb) oGs3aH
nepegatb nortpebutento Toeap (BbINOMHMTL PABOTY, okasaTb YCMyry), MPUrodHblA AN UCMONb30BaHWs B COOTBETCTBUM C
3TUMU LieNSAMU.

4. lMpwn npogaxe ToBapa Mo 00pasuy wu(unu) onucaHuo npogasel obsisaH nepedaTtb NOTpPebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 00pasLy U(Unum) onnucaHuto.

4_1. MNpu npoaaxe OTAENbHLIX BUOOB TEXHUYECKN CIIOXKHBLIX TOBAPOB C NPEABapUTENbHO YCTaHOBEHHLIMUY MpOrpaMMamMm
ANS 3NEeKTPOHHbIX BbIMUCIUTENbHBIX MaluMH NoTpebutento obecnevymBaeTcsi BO3MOXHOCTE MCMOMb30BaTh OTAENbHbIE BUAbI
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpaHunua 6

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

TEXHUYECKN CIIOXKHbIX TOBApOB C NPeABapUTENbHO YCTAHOBMEHHbIMW MporpaMmMamMu NS 3EKTPOHHbIX BbIMUCIAUTENbHbIX
MalUWH, CTpaHaMn MPOUCXOXKOEHUA KOTOpbIX ABNsATCA Poccuiickaa ®denepauns mnu gpyrue rocygapctBa - YmeHbl
EBpa3smnckoro aKoHOMUYEeCKOro coto3a. [lepeyeHb oTAenbHbIX BUMOOB YKa3aHHbIX TEXHUYECKU CIOXHbLIX TOBApOB, MOPSAOK
COCTaBfEHNS U BEOEHWUSI NEPEYHS NporpaMm AN 3NEKTPOHHbIX BbIMUCUTENbHBLIX MaLUMH, CTpaHaMu NPOUCXOXOEHNS KOTOPbIX
asnaiTca Poccuiickas Pepepaumsa vnu gpyrve rocyaapcrtsa - YneHbl EBpasvMCKOro SKOHOMMYECKOro co3a U KoTopble
OONMXHbl OblTb NpeaBapuUTENbHO YCTaHOBMEHbI, M MOPSAOK WX MNpenBapuTeribHOW YCTaHOBKM, BKNoYasa TpeboBaHusA K
dYHKLUMOHMpOoBaHuto, onpegenatoTca MNpasutensctBoM Poccunckon ®epepaumn.

MpenBapuTENbHO  YCTAHOBMEHHbIE MpPOrpamMMbl  OfS  3MEKTPOHHbLIX  BbIMUCIHUTENbHbLIX  MallWH, WCMOMb3yeMble
noTpedbutenem Ha OTAEeNbHbIX BMOAX TEXHUYECKM CHOXHbIX TOBApoOB AN AocTyna K MWHGopMaummM Ha cantax B
MHO OPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTu  "MHTepHeT", OO0MXHbl obecneymBaTb BO3MOXHOCTb WCMONb3oBaHus 6e3
OOMONMHUTENbHBLIX HACTPOEK (MO YMOMYaHWI0) NOMCKOBOW CUCTEMbI, CTPAHOM NPOUCXOXOEHUS KOTOpoK siBnsieTcs Poccuiickast
depepaups unu gpyrve rocygapcTtBa - uneHbl EBpasuiickoro SKOHOMMYECKOro cok3a, B Mopsiake, YCTaHOBIEHHOM
MpaButensctBom Poccuinckon depepaumn. TpeboBaHWsi K yKa3aHHOW MOMCKOBOW CUCTEME W MOPSAOK ee onpeneneHus
ycTaHaBnusatoTcs NMpaButensctBom Poccuiickon deaepaumn.

(AB3ay gononHuTenbHo BkNtoYeH ¢ 1 mona 2021 roga PenepanbHbiv 3akoHOM OT 2 aekabps 2019 roga N 425-03 (c
N3MEHeHUsIMN, BHECEHHbIMM DeaepanbHbIM 3akoHoM OT 22 nekabpa 2020 rona N 460-93))

(MyHKT gononHuTenbHo BkNtodeH ¢ 1 anpens 2021 roga PenepanbHbiv 3akoHOM OT 2 aekabps 2019 rona N 425-03 (c
N3MEHEHUsIMN, BHECEHHBbIMW DeaepanbHbIM 3akoHoOM OT 22 nekabpa 2020 rona N 460-93))

5. Ecnu 3akoHamu unu B yCTaAHOBITIEHHOM UMW NOpsiaKe NpenycMoTpeHbl 0b6a3aTenbHble TpeboBaHus kK ToBapy (pabote,
ycnyre), npogasel (MCnonHWTENb) 00s3aH nepedaTtb noTpedutento ToBap (BbINONHUTL paboTy, okasaTb Yycnyry),
COOTBETCTBYOLWNA 3TUM TpeboBaHMAM (MYHKT B pegakumu, BBedeHHoW B gencteue ¢ 9 sHBapsa 2005 roga depepanbHbIM
3akoHoM oT 21 gekabpsi 2004 roga N 171-03, - cM. npeabigyLyo pegakumio).

KommeHTapumn Kk ctatbe 4

CTATbA 5. NPABA U OBA3AHHOCTU U3rOTOBUTENNSA (MCNONMHUTENA, NPOAABLIA) B OBJIACTHU
YCTAHOBJIEHUA CPOKA CIY>KBbl, CPOKA TOOHOCTU TOBAPA (PABOTbI), A TAKXXE TAPAHTUUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTty), mpegHasHadeHHbIW ONA ANUTENbHOrO WUCMONb30BaHWS, M3roToBUTENb (MCMOMHWTENL) BrpaBe
yCTaHaBNuBaTb CPOK ChyX0bl - nepuon, B TEYEHME KOTOPOro W3roToBUTENbL (MCMonMHUTENb) 06sa3yetcs obecnevmBaTtb
noTpebutento BO3MOXHOCTb MCMOMNb30BaHWA ToBapa (paboTbl) MO HA3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHUM MyHKTA 6 cTatbn 19 M nyHKTa 6 cTaTbm 29 HacToswero 3akoHa (MYyHKT B pedakuun, BBEOEHHOW B
aencteue ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3, - cm. npeabiayLLyo pegakumio).

2. WNarotoButenb (MCnonHuTENb) 00s13aH yCcTaHaBNMBaTb CPOK CryX0bl ToBapa (paboTbl) ANUTENBHOrO NONb30BaHUS, B
TOM 4YMCNE KOMMITEKTYIOWNX N3LENUA (OeTanen, yanos, arperatoB), KOTopble Mo UCTEYEHUN ONpedeneHHoro nepvoga MoryT
NPeAcTaBNATb OMNACHOCTb ANS KWU3HW, 340POBbSA MOTPEOUTENS, NMPUUMHATL BPEA €ro MMYLLECTBY WK OKpyXXKawlen cpege
(nyHKT B pegakumu, BBeOeHHoM B aencteue ¢ 9 aHBapsa 2005 roga ®epepanbHbiv 3akoHoM OT 21 aekabps 2004 roga N 171-
d3, - cM. NpeabigyLLy0 peaakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MUCUUCHIATLCA €OVHULAMW BPEMEHW, a TaKkkKe WHbIMU €AVHULAMU U3MEpPEHUs
(kunomeTpamu, MeTpaMm U NPOYMMU eAUHMLEAMM U3MEPEHMS UCXOAS M3 (PYHKUMOHANbHOro Ha3HavyeHus ToBapa (pesynesraTta
paboThbl)) (NyHKT gonornHeH ¢ 21 gekabpst 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-03 - cwm.
npegbiayLLyo pegakumio).

4. Ha npogyKTbl nuTaHusi, napiOMEpHO-KOCMETUYECKME TOBapbl, MeOMKAMEHTbl, TOBapbl ObITOBOW XUMWM U WHbIE
nopgobHble ToBapbl (paboTbl) M3roTOBUTENb (MCMOMNHUTENDB) 00SA3aH yCTaHaBNuMBaTb CPOK FOAHOCTM - Mepuog, Mo UCTEYeHUn
KOTOpOro TtoBap (paboTa) cuuTaeTcs HENpPUro4HbIM ANl UCTMOMb30BaHUSA MO Ha3Ha4YeHWo (MyHKT B pedakuun, BBEOEHHOW B
aevicteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-P3, - cM. npeablayLLy0 peaakumio).

5. MNpopaxa ToBapa (BbIMONHEHNE paboThl) MO NCTEYEHUM YCTAHOBINEHHOIO CpoKa rO4HOCTU, a Takke ToBapa (BbINOMHEHWE
paboTbl), HA KOTOPbIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTU, HO OH He yCTaHOBIIEH, 3anpeliaetcs (MyHKT B pedakumu,
BBeAeHHoW B gencTBue ¢ 21 aekabps 1999 rogma depepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-93, - cwm.
npeabiayLyo pegakumio).
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanvua 7
roga
3aKO)H P® om 07 ¢pesparns 1992 2. Ne 2300-1

6. MN3roToButenb (MCMOMHUTENL) BNpaBe yCTaHaBMvBaTb Ha ToBap (paboTy) rapaHTUMIMHLIA CPOK - Nepuop, B Te4yeHue
KOTOPOro B clyvyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roTOBUTENb (MCMOMHUTENDL), NpodaBel, YNomHOMOYeHHast
opraHu3aums uUnu ynorHOMOYEHHbIM MHOMBUAYaNbHbIN NpegnpuHMMaTens, MMnoptep 00a3aHbl Y40BMETBOpUTL TpeboBaHus
notpebutens, yctaHoBneHHble cTatbamn 18 1 29 HacTosilwero 3akoHa (NyHKT B pedakumn, BBeAeHHON B AencTBue ¢ 9 aHBaps
2005 ropa ®epepanbHbIM 3akoHOM oOT 21 aekabpsa 2004 roga N 171-93, - cM. npedbiayLyo peakumio).

M3roTtoBuTENb BMNpaBe MNPUHSATbL 00S3aTEeNbCTBO B OTHOLUEHWWM HeOOCTaTKOB ToBapa, OOHApyXXEHHbIX MO UCTeYeHun
YCTaHOBMNEHHOrO MM TapaHTUMHOIO Cpoka (4ononHuTenbHoe obs3aTenbcTBo) (ab3al LONOMHUTENBHO BKIOYEH ¢ 9 siHBaps
2005 roga denepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03).

CopepxaHue [OMNONMHUTENBHOrO 00si3aTenbCTBA M3rOTOBMTENS, CPOK [OEWCTBMS Takoro obsizaTenbcTBa W MOpsioK
OCyLLecTBMeHuss notpebuteneMm npaB Mo TakoMmy o6si3aTenbCTBY oOnpeaensitoTcss usrotoButenem (adsal, AOMNOMHUTENBHO
BKNtoYeH ¢ 9 auBapsa 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabpsa 2004 roga N 171-03).

7. I'IponaBeu, BrnpaBe yCTaHOBUTb Ha ToBap FapaHTMﬁHblﬁ CpPOK, €CJ11 OH He yCTaHOBJ1€H U3roToBUTENTEM.

MponaBel BrpaBe MNPUHSATL OOSI3AaTENLCTBO B OTHOLIEHWM HEOQOCTaTKOB ToBapa, OOHapyXeHHbIX MO WUCTEYeHWUU
rapaHTUUHOIrO CpoKa, YyCTAHOBMEHHOTO M3roToBUTENEM (LOMOSNHUTENBHOE 0683aTENbCTBO).

CopnepxaHue [OononHUTENbHOro 00si3aTenbCcTBa MNpodaBLa, CPOK AEWCTBUS Takoro obsizaTenbcTtBa W MOpsSooK
OCYLLECTBMEHUs] MOTpebuTernem npaB Mo TakoMy 00s13aTenbCTBY OMPEAEensloTCs OOroBOPOM Mexady noTpebutenem u
npoaaBLOM.

(MyHKT B pepakumu, BBeaeHHon B gencteme ¢ 9 aHBapsa 2005 roga degepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3. - CM. npegbioyLlyo pegakumio)

8. UsroTtoBuTENb (MpoOaBeL) HECET OTBETCTBEHHOCTL 3a HEAOCTATKM TOBapa, OOHapYyXEeHHble B TEYEHNE CpoKa AEeNCTBUS
OOMNONMHNUTENBLHOrO 00s13aTeNnbCTBA, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18 HacToswero 3akoHa, a nocre
OKOHYaHMs cpoKa OEeNCTBUS AOMNONMHUTENbHOro obs3arenbcTBa - B COOTBETCTBMM C NYHKTOM 5 cTatbun 19 HacToswero 3akoHa
(nyHKT gononHutensHo BkNtoveH ¢ 9 siHeapst 2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03).

KommeHTapum Kk ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENSA OBECNEYNTb BO3SMOXHOCTb PEMOHTA U
TEXHUYECKOI'O OBCJTYXXUBAHUA TOBAPA

W3rotoBuTtenb obsizaH oGecnevnTb BO3MOXHOCTb MCMOMb30BaHKs TOBapa B TEYEHWE €ro cpoka Cnyx6bl. [na aToin uenu
M3roToBUTENb OBecrnevymBaeT PEMOHT U TEeXHUYEeckoe OOCNyXXWBaHWE TOBapa, a Takke BbINyCK M MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHu3auMn B HEOOXOOUMbIX AN PEMOHTa U TEXHUYECKOro 06CnyXuBaHWS o6beMe M acCOPTUMEHTE 3anacHbIX
yacTel B TEYEHNE CpOKa NMPOU3BOACTBA TOBApa M Mocre CHSATUS ero ¢ NMpou3BOACTBA B TEYEHME CpoKa Crybbl TOBapa, a npu
OTCYTCTBUM TAKOro CPOKa B TEYEHWE AECATU NET CO AHS Nepefayn ToBapa notpebuterto.

KommeHTapum Kk ctatbe 6

CTATbSA 7. MPABO NOTPEBUTENSA HA BE3ONACHOCTb TOBAPA (PABOThI, YCITYTWN)

1. MoTpebutenb MMeeT npaBo Ha TO, 4YTOObl ToBap (paboTa, ycnyra) npu OBbIMHbLIX YCNOBUSIX €ro UCMOSb30BaHWus,
XpaHeHUsl, TPaHCNOPTUPOBKN U yTunm3auum Obin GesonaceH ANS XXWU3HW, 340pOBbs MOTPedUTENs, OKpyXallwen cpedbl, a
Takke He MPUYMHAN Bped umyllecTBy notpebutens. TpeGoBaHusi, kKOTopble OOMKHbI obecrnevnBatb GesonacHOCTb ToBapa
(paboThbl, ycnyru) Ans Xu3Hu 1 300POBbs NOTPEOUTENS, OKpyXKaloLlen cpeabl, a Takke npenoTBpalleHne NpuinHeHVs Bpeaa
UMYyLLEeCTBY NoTpebutens, sIBNSOTCS 00s3aTeNnbHbIMA M yCTaHABMMBAIOTCS 3aKOHOM MMM B YCTAHOBMEHHOM MM Mopsiake
(NyHKT B pegakuun, BBeeHHoM B gencTtene ¢ 21 gekabps 1999 roga ®enepanbHbiv 3akoHoM oT 17 gekabpst 1999 roga N 212-
3, - cM. NpegbiayLyo peaakumio).

2. N3roTtoButenb (McnonHuTens) 0ba3aH obecneymBaTe 6e3onacHOCTbL ToBapa (paboTkl) B TEYEHME YCTAaHOBIIEHHOMO CpoKa
cnyx0bl UNW cpoka rogHocTn ToBapa (paboTsbl).

Ecnwn B cooTBeTCTBMM C NyHKTOM 1 cTatbu 5 HacTosAwero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTaHOBWI Ha TOBap
(paboty) cpok cnyxbbl, oH 00si3aH obecneunTb 6e30nacHOCTb ToBapa (paboTbl) B Te4eHWe OEeCHATU NeT CO OHA nepepadqn
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CtpaHmua 8

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

ToBapa (paboTbl) NoTpedutento.

Bpen, NpUYNHEHHbIN XU3HW, 300POBbLI0 UKW UMYLLLECTBY NoTpebuTens BcrieacTeme HeobecneveHuss 6esonacHOCTU ToBapa
(paboTbl), NOANEXUT BO3MELLLEHMIO B COOTBETCTBMU CO cTaTben 14 HacToswero 3akoHa.

3. Ecnu gnsa 6e3onacHoro Mcnosnb3oBaHWs ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U yTUNmnsaumm
Heobxoaumo cobntogaTtb cneunanbHble Npaswna (ganee - npaswna), U3roToBuTeNb (MCNOMHUTENbL) 006A3aH ykas3aTb 3TW
npaeuna B COMPOBOAMTENbHOW AOKYMEHTaUMM Ha ToBap (paboTy, ycnyry), Ha STUKETKe, MapKUPOBKOW UMK UHBIM cnocobom, a
npoaasel, (MCNonHUTenb) obsi3aH 4OBECTU 3T NpaBua 4o cBegeHust noTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCNyrn) 3aKOHOM WM B YCTaAHOBSIEHHOM MM MOPSiAKEe YCTaHOBIEHbl obsi3aTenbHble
TpeboBaHus, obecnedvnBaloiMe uX 0e30nacHOCTb ANs KM3HKM, 300pOBbsS MOTPeObMTEnsi, OKpyXatwwen cpegbl W
npegoTBpalleHe MpUYMHEHNST Bpeda WMYyLLecTBYy MOTpebuTens, COOTBETCTBME ToBapoB (paboT, ycnyr) YykasaHHbIM
TpeboBaHMsAM MoANexuT obsizaTenbHOMY MNOATBEPXKOEHUO B nopsiake, NpeayCMOTPEHHOM 3aKOHOM W MHbIMW MpPaBOBbLIMU
akTamu (ab3au B pegakumm, BBeaeHHon B aenctene ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga
N 171-®3, - cMm. NnpeablayLLYI0 penakumio).

He ponyckaeTcs npogaxka ToBapa (BbIMnosiHeHWE paboTbl, OkasaHue ycnyru), B TOM YMCIie MMMOPTHOro ToBapa (paboTsbl,
ycnyru), 6e3 mHpopmauum o6 obssaTtenbHOM NOATBEPXKOEHUM €ro COOTBETCTBUS TPebOBaHWAM, YKasaHHbIM B MyHKTE 1
HaCcTOSILLEN CTaTbMW.

(MyHKT B peaakuvun, BBeAeHHON B Aencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03, - cM. npeabigyLwyo pegakumio)

5. Ecnn ycTaHoBneHo, YTo Mnpu cobrntogeHun notpebuTenem yCTaHOBMEHHbLIX MPaBUM UCMOMb30BaHUSI, XPaHEHUsT WK
TPaHCMNOPTUPOBKK ToBapa (paboTbl) OH MPUYMHSET UMK MOXET NPUYUHUTL BPES, KU3HW, 340POBbLI0 U UMYLLLECTBY NOTpebutens,
OKpy’XatoLLen cpefe, U3rotoButenb (MCMOMHUTENb, NpoAaBeL) o6s3aH He3aMeaTMTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO
(peanusauunio) 0 ycTpaHeHusi MpUYMH Bpeda, a B HeoBXOOAUMBIX CIyyasiX MPUHSTL Mepbl MO U3BbATUIO ero M3 obopoTa u
OT3bIBY OT NOTpebutens (notpedutenen).

Ecnu npuyvHbl Bpega ycTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENbL) 0053aH CHATL Takom ToBap (paboTy, ycnyry)
¢ npousBoacTBa. pu HEBLINOMHEHUM U3rOTOBUTENEM (MCMOMHUTENEM) 3TON OBA3aHHOCTU YMONMHOMOYEHHbBIN dheaeparnbHbIii
OpraH UCMOMHUTENbHOM BNacTU NPUHMMAaET Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCnyrn) ¢ BHyTPEHHEro pbiHKa U (unu) ot
notpebutens wunuM noTpebuTener B nopsiake, YCTAHOBMNEHHOM 3akoHopaTenbcTBOM Poccuiickon depepaumm (ab3ay B
penakumu, BBeAeHHoM B AewncTteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03; B
penakumun, BBegeHHow B aenictBue ¢ 1 aBrycta 2011 roga PenepanbHeiM 3akoHoM oT 18 uonga 2011 rona N 242-03, - cwm.
npegbiayLLyo pegakumio).

YObITKM, MNPUYMHEHHbIE MNOTPEOUTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHMIO
M3roToBUTENEM (MCMOSTHUTENEM) B NOMHOM 0ObeME.

6. MNyHkT yTpatmun cuny ¢ 9 aHBapsa 2005 roga - depepanbHbi 3akoH oT 21 aekabps 2004 roga N 171-03. - Cwm.
npeabiayLyo pegakumio.

KommeHTapum Kk ctatbe 7

CTATbHA 8. MPABO NOTPEBUTENA HA MH®OPMALINIO Ob U3TOTOBUTENE (MCNONHUTENE, NMPOOABLE,
BNALOENDbLE ArPErATOPA) U O TOBAPAX (PABOTAX, YCITYTAX)

(HanmeHoBaHuWe B pepakuum, BBeLeHHoN B aericteue ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom oT 29 wona 2018 rona N
250-93. - Cm. npeabiayLLyo peaakLmio)
1. Motpebutens BnpaBe notpeboBaTb NpefoCTaBEHNs HEOOXOO4MMOW M AOCTOBEpPHOW MHopMauuM 06 M3roToBuTEne
(vcnonHuTene, NpodasLe), pexvme ero paboTsbl U peann3yemMblx UM ToBapax (paboTtax, ycrnyrax).

2. Yka3aHHas B NyHKTe 1 HacTodWen ctatbu MHpopMaumus B HarnggHoW u AocTynHon dhopme OOBOAMTCHA OO CBeAeHus
noTpeduTenen nNpu 3aknYeHnM JOroBOPOB KyMNM-NPOLAXU U AOFOBOPOB O BbIMOMTHEHUM paboT (Oka3aHum ycryr) cnocobamu,
NPUHATBIMU B OTAEMNbHbIX cdepax obcnyxuBaHusi noTpebuTenen, Ha PyCCKOM £A3blke, a LOMOMHUTENbHO, MO YCMOTPEHUIO
M3roToBUTENS (MCMOMHUTENS, NPOA4AaBLA), Ha roCy4apCTBEHHBIX si3blkax CybbekToB Poccuickon degepaumm U pogHbIX A3blkax
HapogoB Poccuiickon denepaumm.
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanmua 9

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

3. YnonHOMOYeHHasi oOpraHvM3auusi WnuM YNorHOMOYEHHbI WHOMBUAYaNbHbIM MNpeanpuHUMaTtens Mo  TpeboBaHuo
noTpebutens o6si3aHbl NPEAOCTaBUTbL NMOOTBEPXKAEHNE CBOUX MOITHOMOYMIA, BbITEKAOLLMX U3 3aKITHOYEHHOro UMK 4OroBopa C
n3rotoBuUTEnem (NpoaasLOM).

(MyHKT gononHuUTenbHO BKtoyeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHom oT 29 uonga 2018 rona N 250-93)

KommeHTapum Kk ctatbe 8

CTATbA 9. UHOOPMALIUA Ob U3rOTOBUTENE (MCNOJIHUTENE, NPOAABLE, BIIAAENbLE ArPEFATOPA)

(HammeHoBaHue B pegakumm, BBegeHHon B aencteune ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom oT 29 uonsa 2018 rona N
250-93. - CM. npenbiayLLyo penakLmio)

1. MsrotoButenb (ucnomHutenb, npogaeel) obsidaH AOBECTU OO0 CBeAEHWUs MNOoTpebuTens (PUPMEHHOE HavMeHOBaHWe
(HameHOBaHWE) CBOEV oOpraHuM3auum, MecTO ee HaxOxAeHus (agpec) M pexum ee pabotel. [Mpogasel (MCMOMHUTENDL)
pasMellaeT ykasaHHyl WHGOpMauuio Ha BbiBecke (ab3au B pepakumu, BBegeHHou B pencteme ¢ 9 sHeapsi 2005 roga
depepanbHbIM 3akoHOM oT 21 aekabpa 2004 roga N 171-03, - cM. npeabiayLLyo pegakuuio).

UarotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, rlpo,aneu,) - VIH,EI,MBI/IJJ,yaﬂbeII;I npeanpuHMmaTtenb - OOJIKeH NpeaocTtaBUTb I'IOTpe6I/ITeﬂPO
I/IHCbOpMaLlI/IIO (0] FocyﬂapCTBeHHOVI permcTpaumm n HamMmeHoBaHUM 3aperncTpmpoBaBLLEro ero opraHa.

WMarotoBuTtensb (npogaseL) o06sa3aH OOBECTM 4O CBeOeHus notpedutens upMeHHoe HavMeHoBaHWe (HauMeHOBaHue),
MEeCTO HaxoxAeHusa (agpec) u pexum paboTbl YNOTHOMOYEHHOW OpraHusauMu WU YNONTHOMOYEHHOro WMHAUBUAOYaNbHOro
npegnpuHUMaTens.

(AB3ay gononHutenbHo BkNtoYeH ¢ 1 sueapsa 2019 roga PeanepanbHbiM 3akoHoM oT 29 mona 2018 rona N 250-03)

1_1. YnonHoMo4eHHas opraHunsaums Unu yrnorHOMOYEHHbIN MHAMBUAYAarnbHbIN NpeanpyHUMaTens B criydae obpalleHus
notpebutens obas3aHbl OoBecTM [0 ero cBefeHus uWHdopmauuo o cebe u wmsrotoButene (npopasue) (chvpmeHHoe
HaMmeHoBaHVe (HaMMEeHOBaHWe), MeCTO HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbI PErncTpauMOHHbIN HOMep
3anMcu O Co3daHuM lpuandeckoro nuua, pamunumio, uMs, O0T4eCTBO (ECNU MMEETCH), FoCYyAapCTBEHHbIN PErncTpaLmoOHHbIN
HOMEep 3anucu O roCyAapCTBEHHOM peructpaumm usnMyeckoro nuua B KadecTBe MHAMBUAYaNbHOro npeanpuHumarens).
YNonHoMo4YeHHas opraHvM3auusi Unm ynonHOMOYEHHbI MHAMBUAYamNbHbIN NpeanpuHMMaTtens BrpaBe [OBECTUM [0 CBedeHus
notpebutenen wuHgopmaumio O cebe NOCPeacTBOM ee  pasMelleHMss Ha CcBoeM cante B MHAOPMAaLMOHHO-
TENeKOMMYHUKaLNOHHOM ceTn "VIHTepHeT", nHdopmaumio 06 nsrotosutene (NpogasLe) NOCPEACTBOM pasMELLEHUs] HA CBOEM
cante B MHpOPMAaLMOHHO-TENEKOMMYHMKALMOHHON CeTU "MIHTepHET" CChINIKM Ha CTpaHuLy cainTa usrotosutensi (npogasua) B
MH OPMaLMOHHO-TENEKOMMY HUKALUMOHHOM ceTh "MIHTepHeT", cogepxallyto nHgopmaumio 06 nsrotoButerne (npogasue).

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHom oT 29 uonsa 2018 roga N 250-903)

1_2. Bnapgeney arperatopa o6si3aH [OOBECTM [0 CBedeHust notpebutenen wuHdopmaumio o cebe u npopasue
(vcnonHuTene) (oMpmMeHHoe HanmeHoBaHMEe (HaUMEHOBaHME), MECTO HaxOoXAeHus (agpec), pexum paboTbl, rocyAapCTBEHHbIN
perucTpauuoHHbIi HOMEp 3anuMcyM O CO3[aHuM  puauYeckoro nuua, amunuio, uMs, OT4ecTBO (ecnv  unmeetcs),
rocyapCTBEHHbIN pPErncTpaumoHHbIA HOMEp 3anncu O rocydapCTBEHHOW pernctpaumm U3MYecKoro nuua B KadecTBe
WHOMBMAYanNbHOro npeanpuHMMaTtens), a Takke 00 UMeKLMXCA WM3MEHeHVWAX B YykasaHHow WHdopmauuni. Bnapgeneu
arperatopa OOBOAWT OO CBedeHusi noTpebutenert uHdopmMaumio o cebe u npogaBue (MCMOMHUTENE) NocpencTBOM ee
pasMelleHnss Ha CBOWX canTe W (unu) cTpaHuue cavita B UHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT".
WHcbopmaumio 0 npogasue (MCnonHWTene) Bragernew, arperatopa BnpaBe AOBECTU A0 CBeAEeHNs noTpebuTener nocpeacTBoM
pa3MeLLeHNst Ha CBOUX cawTe U (Unn) CTpaHuue canTa B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTEepHET" CCbIMNKn
Ha caWT npogasua (MCnonHUTENs) B MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT".

(MyHkT gononHUTENbHO BKtoyeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHom oT 29 uona 2018 rona N 250-93)

1_3. TlpopaBey (ucnonHutenb) obs3aH NpegoCTaBWUTL BRnafenbLy arperatopa U pasMecTUTb Ha CBOEM canTe B
VMH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHOW  ceTu  "WHTepHeT" (Mpyv ero Hanuyiuv) LOCTOBEPHYH WuHdopMaumio o cebe,
yKasaHHyo B nyHkTe 1 2 HacTodulen cTtatbu. B cnyyae, ecnv mmeloTcsa M3MeHeHMs B TakoW WHGOpmauuu, npoaasel
(vcnonHuTenb) 06si3aH B TeYeHWe OAHOro paboyero OHS C MOMEHTA BHECEHWS B Hee W3MEHEHWA CoOoOWWTb BriagernbLy
arperatopa 06 3TWX W3MEHEHWSX M pa3MecTUTb WX Ha CBOEM cainTe B WHOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTn
"WHTepHeT" (mpn ero Hanuuum). Bnapgeneu arperatopa o6s3aH BHECTW 3TU M3MEHEHMS B UWHGOPMauMio O npogaBLe
(vcnonHWTEne) B TeyeHue OAHOro paboyero AHsi, ecnu pasMelleHne yKasaHHOW MH(opMauuyM OCyLLeCcTBNSETCS Ha canTe
Bnagenbla arperatopa v (Mnu) ero ctpaHuue carTta B UHGHOPMaUMOHHO-TENTEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(MyHKT gononHuTenbHO BkNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHoM OT 29 uonsa 2018 roga N 250-03)

2. Ecnn BMg pesTenbHOCTM, OCYLLECTBISIEMbIA  U3rOTOBUTENEM  (MCMOMHWUTENEM, NPOAABLOM),  MOANEXUT
NULEH3MPOBAHNIO U (UNN) UCMONHUTENb MMEET roCYyAapCTBEHHYI0 akKpeauTauuio, 40 CBeAeHUs noTpebuTenst AomkHa ObiTb
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpanmua 10
roga
3aKO)H P® om 07 ¢pesparns 1992 2. Ne 2300-1

JoBefeHa MHopMauusa o Buae AeaTerbHOCTM U3roToBuTens (MCNoMnHWUTEnNs, nNpogasua), HoMepe NUUEH3Un 1 (Mnun) Homepe
cBuaeTenbCTBa O rocy4apCTBEHHON akkpeauTaumn, cpokax OEenMCTBMSA yKasaHHbIX NUUEH3UN 1 (MnNun) CBMAETENbCTBA, a Takke
WHopMaumss o6 opraHe, Bbl4aBLUeM YKasaHHble NUUEH3N0 K (Mnn) cBuAETENbCTBO (MYHKT B pefakumv, BBEOEHHOW B
aenctene ¢ 29 oktabpss 2006 roga PepepanbHbiM 3akoHOM OT 16 okTA6pa 2006 roga N 160-93, - cMm. npegbiayLuyto
penakumio).

3. WHdopmaumsa, npegyCcMoOTpeHHass nyHkTamum 1 n 2 HacToswen cTaTbW, OOMKHa ObiTb AoBefeHa [0 CBedeHus
notpebutenen Takke nNpu OCyLEeCTBAEHUN TOProBnu, BbITOBOro 1M MHbIX BUAOB OBCNYXXMBaHUA NOTpebuTenen BO BPEMEHHbIX
NoMELLEHUsX, Ha dApMapkax, C NOTKOB W B APYrMX Cryyasx, ecnu Toproens, ObIToBoe M WHble Buabl 06CNyXMBaHMA
notpebuTenen ocyLecTBNAOTCA BHE MOCTOAHHOrO MecTa HaxoXaeHus npogasua (MCNOnHUTENS).

KommeHTapui Kk ctatbe 9

CTATbA 10. UHOOPMALINA O TOBAPAX (PABOTAX, YCITYTAX)

1. UsrotoBuTenb (McnonHuTenb, npodaBel) 00sA3aH CBOEBPEMEHHO MpeaocTaBnsaTb noTpebuTento Heobxogumyto wu
OOCTOBEPHY0 MHGOPMaLMIO O ToBapax (paboTax, ycnyrax), obecnedmBaioLLlyto BO3MOXHOCTb MX MpaBuribHOro Bbibopa. 1o
oTAeNbHbLIM BMaaM TOBapoB (paboT, ycrnyr) nepeveHb 1 cnocobbl A0BEAEHUs MHGOPMaLMK 4,0 NOTPeduTens ycTaHaBnnBaTCs
MpaBsuTenscTBom Poccuiickon ®eaepaumn.

2. Hhopmauus o ToBapax (paboTax, ycnyrax) B o6a3atenibHOM nopsgke AofmkHa coaepXarhb:

HauMeHOBaHMWE TEXHUYECKOro perfaMeHTa Win MHOoe YCTaHOBIEeHHOe 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PErynmpoBaHun U CBUAETENbLCTBYOLWEE 00 0653aTeNlbHOM NMOATBEPXKAEHUM COOTBETCTBMS TOBapa 0003Ha4YeHue
(ab3au B pegakuum, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
D3, - cM. NpegbiayLyo peaakumio);

cBefleHnsi 00 OCHOBHbIX MOTPEOUTENbCKUX CBOWCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHWW MPOAYKTOB NUTaHUA
cBefeHus o cocTaBe (B TOM YMCIe HAaMMEHOBaHME UCMONb30BaHHbIX B NPOLIECCE U3rOTOBIEHUSI NPOAYKTOB NUTAHWUA NULLLEBbLIX
[06aBoK, GMOMNOrMYeckn akTUBHBLIX 000aBOK, MHOPMaUUsi O HANMUYUM B NPOAYKTAX MUTAHWUS KOMMOHEHTOB, MOMYYEHHbIX C
NPUMEHEHVNEM TE€HHO-MHXEHEPHO-MOANMULMPOBAHHBLIX OPraHM3MOB, B Cllyyae, eCcliu COAepXaHuWe yKal3aHHbIX OpraHvW3MoB B
TAKOM KOMMOHEHTE COCTaBnsieT Gonee [eBATM [OeCATbIX NPOLEHTa), MULEBOW LEHHOCTW, HasHa4YeHuu, 06 yCrnoBusax
NPUMEHEHMST N XPaHEHMS1 MPOAYKTOB MUTaHWs, O cnocobax W3roToBNEHWUs roToBbix 6ntog, Bece (0Obeme), oate U MecTe
W3roTOBIEHMSI U YNaKoBKM (pacdacoBKW) NPOAYKTOB NUTAHWUSA, a Takke CBEAEHUst O NPOTMBOMOKAa3aHWsAX ANA UX NPUMEHEHUs
npu oTAenbHbIX 3aboneBaHusx. [lepedeHb ToBapoB (paboT, ycnyr), WHdOpPMaumMss O KOTOPbIX [OOMKHA CoAepXaTb
NPOTMBOMOKA3aHWst ANs WX MNpUMEHEHUs Npu OTAEeNbHbIX 3aboneBaHusx, yTBepxpaetcs [lpaButenbcTBOM Poccuiickomn
denepaumm (ab3au B pegakumn, BBegeHHon B gencteune ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHoM OT 21 gekabpsa 2004
roga N 171-®3; gononHeH ¢ 12 pekabps 2007 roga PepepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 roga N 234-03 - cwm.
NREeAbIAYLLYI0 PefakLmo);

ueHy B pybnsix n ycrnosusi npnobpeTeHns ToBapoB (paboT, ycrnyr), B TOM Yucrne npu onnate ToBapos (pabort, ycnyr) yepes
onpegeneHHoe BpeMsi Mocrne unx nepefayn (BbINOMHEHWS, OKa3aHWs) NOTpeduTernto, NorHy CyMMy, Moanexailyto Bbinnare
notpebutenem, 1 rpaduk NoralleHns1 3TON CyMMBbI;

(AB3aL B pemakumu, BBeaeHHow B aenictBue ¢ 1 monsa 2014 roga PenepanbHbiM 3akoHoM ot 21 nekabpsa 2013 rona N
363-03. - CM. NpeablayLLY0 PeAAKLMIO)

rapaHTUAHBIN CPOK, €CNMM OH YyCTaHoBneH (ab3ay B pepakuvu, BBeAEeHHOW B penctsue ¢ 21 pgekabpsa 1999 roga
depneparnbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cM. NpeabigyLLyo peaakumio);

npaeuna u ycnosus 3 EKTMBHOro 1 6e30MacHoOro UCnonb3oBaHUst TOBapoB (paboT, ycnyr);

uHopMaumio 06 3HepreTudeckon 3(pPEKTUBHOCTM TOBApOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O HanuyumM Takow
MHGOPMaLUMM OnpeferneHo B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM 00 3HEpProchepexxeHnn n O MOBLILEHUN SHEPreTUYeCcKow
appexkTnBHOCTM (ab3aL, 4ONONMHUTENBHO BKITOYEH ¢ 27 Hoabpsa 2009 roga ®enepanbHbiM 3akoHOM 0T 23 HoA6ps 2009 rona N
261-93);

AG3aubl ceabMON - TpUHaAUaThIN NpeabiayLen pegakumm ¢ 27 Hosiops 2009 roga cuMTaloTcsl COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbipHaALUaTbIM HacTodALWen pegakumm - PegepanbHbi 3akoH OT 23 Hosabpa 2009 roaa N 261-93.
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CPOK CNy>xObl MM CPOK rOAHOCTU TOBapOB (paboT), YCTaHOBMEHHLIN B COOTBETCTBUM C HAacTOALMUM 3aKOHOM, a Takxke
cBedeHns 0 HeobxoOMMbIX AEVCTBUAX MOTPedutensd no MCTEYEHUM YyKasaHHbIX CPOKOB U BO3MOXHbIX MOCHEACTBUAX Npu
HEBLIMOMHEHNN Takux OEeNCTBUWA, ecnn ToBapbl (paboTbl) NO MCTEYEHUU yKa3aHHbIX CPOKOB MPEACTaBNAKT ONacHOCTb AN
XKW3HW, 340pOBbS 1 MMYLLECTBa NOTPedUTens Unn CTaHOBATCS HEMPUIOAHBIMW A9 NCNOMNb30BaHMSA NO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), UpMeHHOe HaMMeHOBaHWe (HaumeHOBaHWE) W3roTOBUTENS (MCNOMNHWUTENS, npogasua),
YNONTHOMOYEHHOW OpraHn3auum Uinm yrnorTHOMOYEHHOTO MHAMBUAYanbLHOro NpeanpuHMMmaTens, uMnopTepa (ab3ay B pegakumu,
BBeAeHHoW B gewncteme ¢ 12 pekabpa 2007 roga depepanbHbiM 3akoHOM oT 25 okTaAbpsa 2007 roga N 234-03, - cwm.
NpeablAYyLLY0 pesakLuio);

AG3aL BOCbMOM NYHKTa 2 HACTOALLEN CTaTbW B YacTU AOBeAEHNA 40 NoTpebuTtensa nHdopmaumm o6 umnopTtepe BCTynun B
cuny ¢ 30 mapta 2005 roga (Mo mncTevyeHuM OeBsHOCTa OHEeW nocne gHa oduvumanbHoro onyonukoBaHus PenepanbHOro
3akoHa oT 21 nekabpsa 2004 rona N 171-93) - ctatba 2 PegepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-03.

nHGopmaumo 06 0b6a3aTenbHOM NOATBEPXKOEHNM COOTBETCTBMSA TOBApPOB (paboT, yCnyr), ykasaHHbIX B NYHKTE 4 cTaTtbu 7
HacToswero 3akoHa (abs3ay B pepakuum, BBegeHHom B gencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoOHOM OT 17
aekabpsa 1999 roga N 212-03, - cm. npegbiayLLyo peaakumio);

MHGOpMaLMIO O MpaBuax Npoaaxu ToBapoB (BbIMNOMHEHUsT paboT, oKasaHWUst YCnyr);

yKasaHue Ha KOHKPeTHOe NuLOo, KOTopoe ByaeT BbINOMHATL paboTy (oKasbiBaTb YCNyry), U MHpopMauuo 0 HeM, ecnu 3To
MMEeeT 3HavyeHue, mncxoas U3 xapaktepa pabotbl (ycnyru) (ab3auy QononHUMTENbHO BkIoYeH ¢ 21 pgekabps 1999 roga
denepanbHbIM 3akoHOM OT 17 aekadpsa 1999 roga N 212-93);

yKasaHue Ha wucnonb3oBaHMe OHOrpaMM MpU OKa3aHWM pasBriekaTerbHbIX YCMAYr WCMOMHUTENSMU My3blKanbHbIX
npounsseaeHuii (ab3al, gononHUTENbLHO BKIYeH ¢ 21 aekabpsa 1999 rona ®epnepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-93).

AG3ayu, oauHHagUaTei nNpeabiayllen pegakumm ¢ 21 aekabps 1999 roga cuvtaeTca ab3auem TpuHagLUaTbiM HACTOSLLEN
pegakumu - degepanbHbii 3akoH oT 17 gekabps 1999 roga N 212-03.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHun unm B HeM yCTpaHAncs HedocTaTok (HegocTaTkw),
notpebutenio JomkHa ObiTb NpegocTaBieHa nHpopmaums 06 3ToM.

3. WHdopmauusi, npegycMOTpeHHasi MyHKTOM 2 HacTosilen CcTaTbW, [0BOOMTCA OO CBedeHuss notpebutenen B
TEXHUYECKOW AOKYMEHTaLMW, npunaraemon kK Tosapam (paboTtam, ycriyram), Ha 9TUKETKax, MapKMpOBKOW MUITM UHLIM CMOCOBOoM,
NPUHATBIM NS OTAENbHbIX BMOOB TOBapoB (pabot, ycnyr). MHdopmauust 06 obszaTtenbHOM MOATBEPXKOEHUM COOTBETCTBUS
TOBapOB NpeacTaBnsieTcsa B nopsigke u cnocobamu, KOTopble YCTaHOBMNEHbI 3akoHogaTenbcTBoM Poccunckon ®enepauum o
TEXHUYECKOM PEerynupoBaHun, 1 BKItoYaeT B cebsi CBeAEHUs 0 HOMepe AOKYMEHTa, NOATBEPXKAAlOLEro Takoe COOTBETCTBUE,
0 CpoKe ero gencteus n o6 opraHusaumn, ero BbiaaBliel (ab3ay B pegakumu, BBeAeHHOW B Aencteue ¢ 9 aHBaps 2005 roga
depneparnbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cM. NpeabigyLwyo pegakumio).

AG3ay, ytpatun cuny ¢ 9 saHeaps 2005 roga - PepepanbHbii 3akoH oT 21 gekabpsi 2004 roga N 171-03. - Cwm.
npegbiayLyo pegakumio.

KommeHTapumn Kk ctatbe 10

CTATbSA 11. PEXXMM PABOTbI NPOOABLA (MCNOMHUTENSA)

1. Pexum pa6OTbI rocyapCTBEeHHbIX, MyHUUUNanbHbIX OpFaHVI3aLI,I/IIZ TOProBIuy, ObITOBOrO U MHbIX B1OOB O6CJ'Iy)KI/IBaHI/I9|
n0Tpe6|/|Tenel7| yCTaHaBiMBaeTCAd No peleHnto COOTBETCTBEHHO OpraHoB WCMNOMHUTENbHOW BriacTn Cy6'beKTOB Poccuiickon
<Dep,epau.vu/| 1 opraHoB MeCTHOro camoynpaBJieHU4.

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/9005388#7DQ0KD
http://docs.cntd.ru/document/420229633#7DS0KC

O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpannua 12

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

2. Pexum pa6OTbI opraHmaauMPl, ocyLwlecTBnArWNX OeATEeNNbHOCTb B C(*)ean TOProBsoro, ObITOBOrO N MHbIX B1OOB
06Cﬂy)KI/IBaHI/Iﬂ |'|0Tpe6V|Tene|71 N He YKa3aHHbIX B MyHKTE 1 HacTosAWEeN cTaTbK, a Takxe nHanBnayanbHbIX npe,qanHVlmaTeneﬁ
yCTaHaBnMBaeTCAa MU CaMOCTOATENTbHO.

3. Pexnm paboTbl npogasua (UCNonHUTENd) OOBOAMTCS A0 CBeAeHWUs notpebutenen u [OMmKeH COOTBETCTBOBATb
YyCTaHOBIEHHOMY.

KommeHTapumn k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNOJNHUTENA, MPOAABLA, BITAOEJbLA
ATPErATOPA) 3A HEHAANEXALLYH MHPOPMALINIO O TOBAPE (PABOTE, YCIYTE)

(HaumeHoBaHve B pegakuum, BBeAeHHON B AenicTBue ¢ 9 siHeapsa 2005 roga ®enepanbHbiv 3akoHoM oT 21 fekabps 2004 roga
N 171-03; B peqakummn, BBeaeHHon B genctene ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 mionsa 2018 roga N 250-
®3. - Cm. mpeablayLLyo peaakLyio)

1. Ecnn notpebutentio He npedocTaBrieHa BO3MOXHOCTb He3aMegnUTeNbHO MNOMyYuTb MpWU 3aK4YeHuM [,0roBopa
MHopMaumio o ToBape (paboTte, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasLla (MCMOMHMTENS) BO3MELLEHUSA YObITKOB,
NMPUYMHEHHBLIX HEODOCHOBAHHLIM YKITOHEHMEM OT 3aK/toveHWst LOroBopa, a €Criv [AOroBOp 3aKMto4YeH, B pasyMHbIA CPOK
OoTKas3aTbCsi OT €ero UCMosfiHeHusi U noTtpeboBaTb BO3BpaTa YnjlavyeHHOW 3a TOBap CyMMbl M BO3MELLEHUS OpYrux YyObITKOB
(ab3au B pegakumm, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
O3, - cM. NpeabiayLyo peaakumio).

Mpy OoTKase OT MCMOMHEHWUs1 4OroBopa NoTpedutenb 0bsi3aH BO3BpaTUTb ToBap (pesynsrat paboThl, yCryru, ecnm 3To
BO3MOXHO MO UX XapakTepy) npopasuy (McnonHuTento) (absau B pegakumu, BBefeHHou B aenictene ¢ 9 sHeapsa 2005 roga
depepanbHbIM 3akoHOM oT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumto).

(MyHKT B peaakuvun, BBegeHHON B Aencteme ¢ 21 nekabpsa 1999 roga ®enepanbHbiv 3akoHoMm oT 17 aekabps 1999 roga N
212-03, - cM. npeabigyLwyo pegakumio)

2. MNpoaasey, (UCNONHUTENDB), HE NPEeOCTaBUBLUMIA NOKYNATENto MOMHOM U OOCTOBEPHON MHGOopMaumn o ToBape (pabore,
ycnyre), HeceT OTBETCTBEHHOCTb, NpeayCMOTPeHHY NyHkTamu 1-4 ctatbn 18 unu nyHkTom 1 cTatbm 29 HacTosLero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HUKLUME MOCNE ero nepegadun notpebutento BCreacTBUME OTCYTCTBUSA Yy HeEro
Takow MHopMaumn (NyHKT AOMOMHUTENBbHO BKIoYeH ¢ 21 aekabpsa 1999 roga PepnepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-®3).

2 1. Bnapgeney arperatopa, npegoCTaBMBLUMIA NOTPEOUTENIO HELOCTOBEPHYK WM HEMOSMHYK MHGOpMaumio O ToBape
(ycnyre) vnn npogasue (MCNOMHUTENE), HA OCHOBaHWM KOTOPOW NOTpedbuTenem Obin 3akntoveH AOroBOp Kynnn-npogaxu
(moroBop BO3ME3QHOrO OKa3aHMs yCryr) ¢ NpodaBLUOM (MCMOSHUTENEM), HECET OTBETCTBEHHOCTb 3a YObLITKM, MPUYMHEHHbIE
noTpebutento BCneacTsne NnpegocTaBneHnst eMy Takow MHopMaLmm.

Ecnu nHoe He npegycMOTpeHO cornalleHneM Mexay Brnagenbuem arperatopa v npogaBLOM (MCMOMHUTENEM) UK He
BbITEKaeT U3 CyLecTBa OTHOLLEHUA MeXAYy HVMMM, OTBETCTBEHHOCTb 3a WCMOIHEHME [O0roBopa, 3akMio4YeHHOro notpedutenem
C NpodaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM MpPeaoCTaBrEeHHON BriagernbueM arperatopa MHopmaumm o ToBape (ycnyre)
unu npogasue (McnmonHuTene), a Takke 3a cobnogeHve npaB MNOTpebuTeneln, HapylleHHbIX B pesynsrate nepegadqu
notpebutento ToBapa (ycnyru) HeHagnexatiero kadectsa 1 obmeHa HenpoAOBONIbCTBEHHOIO TOBapa Haanexallero kKayectsa
Ha aHarnoru4yHbIN TOBap, HeceT npoaaseLl, (UICNOMHUTENb).

Bnapeney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHBIE NOTPEOUTENIO BCreACTBME NPeoCcTaBrneHust
€My HeOCTOBEPHOW UMW HenorHow uHdopMaumu o ToBape (ycriyre), B cryvae, ecnv Bnafenel arperatopa He U3MeHsieT
UHOopMaumio 0 ToBape (ycnyre), NpegoCTaBfEHHYH NpoAaBLOM (MCMOMHUTENEM) U COAEPXKALLYIOCHA B MPEANnoXeHun o
3aKIMI0YEHNM JOroBopa Kynnuv-npoaaxu (40roBopa BO3ME34HOro Oka3aHusi yCnyr).

(MyHkT gononHUTENbHO BKItoYeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 uona 2018 rona N 250-93)

2 2. MoTtpebuTenb BnpaBe npeabsiBuTb TpeboBaHWe K Briafernbly arperatopa O Bo3Bpate CyMMbl MPOU3BEOEHHON UM
npenBapuTenbHoi onnatbl ToBapa (ycnyru). Bnageneuy arperatopa Bo3BpallaeT CyMMy MOMYYEHHOW UM MNpeaBapuTenbHON
onnaTbl ToBapa (ycnyru) B Te4EHUe OecsTh KaneHgapHbIX AHeN co OHsS npeabsiBreHust notpebutenem Takoro TpeGoBaHus npu
O HOBPEMEHHOM Hanun4un crieqyoLwmnx yCroBuii:

TOoBap (ycnyra), B OTHOLUEHWM KOTOpOro noTpebutenem BHeceHa npedBapuTenbHasi onnata Ha 6aHKOBCKUIA cyeT
BrnagenbLa arperatopa, He nepeAaH noTpebutento B Cpok (ycryra He okasaHa B CPOK);

noTpebutens HanpaBun npogasLy (MCMOMHUTEND) yYBeAOMIeHWe 06 OTkase OT MCMOSMHEHUs AOroBopa Kynnu-npoaaxu
(noroBopa BO3ME3[HOr0 OKasaHWs yCryr) B CBsI3W C HapylleHMeM npodaBLOM (MCMonHWTenem) obsizaTenbCTBa nepeatb
TOBap (okasaTb yCnyry) B yCTAHOBMEHHbIA CPOK.
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Hapsgy ¢ TpeboBaHveM O BO3BpaTe CyMMbl MpedBapuTeNbHOM onnaTtbl ToBapa (ycryru) notpebutens Hanpaensiet
BNagenbLy arperatopa noATBepXAeHWe HanpaBrieHus npogasuy (MCNOMHUTEN0) yBegomrieHuss 06 OTkade OT MCMOMHEHUs
JoroBsopa Kynnu-npogaxu (4oroBopa BO3ME3gHOro okasaHust ycnyr).

Ecnu vHOe He NMpegyCMOTPEHO YCMOBUAMW MOMb30BATENbCKOTO MMM MHOTO COrnalleHusl notpeduTens ¢ BragenbLem
arperaTopa, yBegoMIieHWe npodaBuy (McnonHuTent) o6 OTKase OT MCMOMHEHWS [O0roBopa Kynnuv-npoaaxu (morosopa
BO3ME3JHOro oKa3aHWus yCnyr) MoxeT ObiTb HanpaBrneHo BNagernblLy arperatopa, KOTopbli 006s3aH HanpaBWTb ero npogasLy
(ncnonnuTento).

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom oT 29 uona 2018 roga N 250-903)

2 3. B cnyvae, ykasaHHOM B NyHKTe 2_2 HaCTOsILLEN CTaTbW, Brageney arperatopa BrnpaBe OTka3aTb notpebutento B
BO3BpaTe CyMMbl NpedBapuTENbHOM onnaTbl ToBapa (yCcnyru) npy noflydeHun oT npopasua (MCMOMHWTENs) NoATBEpPXAEeHUs
NpuHATUSE NoTpebuTenem ToBapa (OKasaHws yCryru) npu ycrnoBuWM, HTO KOMWS Takoro MoAaTBepxaeHust Obina HanpasreHa
BnagenbLuem arperatopa noTpebutento B TeYeHUe AEeCSTU KaneHOgapHbIX OHEW CO OHS MofyyYeHus Bnafenbuem arperatopa
TpeboBaHMs O BO3BpaTe CyMMbl MpeaBapuTeEnbHOW onnatbl ToBapa (ycnyru). B cnyyae Hecornmacusi notpebutens c
npeacTaBneHHbIMYM  BriajenbLeM arperatopa [okasaTenbCTBaMu MPUHATUSE MoTpebuTenem ToBapa (OKasaHus YCnyru)
notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BENEHHON UM NpeABapuUTENbHOM onnaTel ToBapa (ycnyru) B
cynebHom nopsigke.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHom oT 29 uona 2018 roga N 250-903)

3. Mpu NpuynHEHUM Bpeaa u3HW, 300pOBLI0 U UMYLLECTBY NOTPEOUTENA BCreacTBUE HENPEOOCTaBINEHNS MY MOSTHON U
OOCTOBEPHOW MHpopMauum o ToBape (paboTte, ycnyre) notpedbutenb BnpaeBe noTpeboBaTb BO3MELLEHWsI TAKOro Bpeda B
nopsigke, NpefyCcMOTPeHHOM cTatber 14 HacTosiwiero 3akoHa, B TOM YMUCIe MOMHOro BO3MELLEHUS] YObITKOB, MPUYUHEHHBIX
NpUPOaHbIM OObeKkTaM, HaxogsLWMUMCH B COOCTBEHHOCTWU (BnageHuM) notpedutensi (MyHKT OOMOSMHUTENbHO BKMAOYEH C 21
aekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 aekadbps 1999 roga N 212-93).

MyHKT 2 npegblaywen pegakunm ¢ 21 aekadbpsa 1999 roga cumMtaeTcs NyHKTOM 4 HacTosilwen pegakunm - PenepanbHbii
3aKkoH oT 17 gekabps 1999 roga N 212-03.

4. Tlpu paccmoTpeHun TpeboBaHu noTpebutenss O BO3MELeHUUM YObITKOB, MNPUYMHEHHBIX HEAOCTOBEPHOM UMK
He[oCTaTO4YHO MONHOM MHdOpMaLmen o ToBape (paboTe, ycrnyre), HeO6X04MMO UCXOAUTbL U3 NPEANONoXeHUs: 06 OTCYTCTBUN Y
noTpedutens crneLmanbHbIX NO3HAHWIA O CBOMCTBAX M XapakTepucTMKax ToBapa (paboThbl, ycnyru).

KommeHTapum Kk ctatbe 12

CTATbS 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHON
OPIrAHU3ALUUU TN YNIONHOMOYEHHOIO MHOUBUAYANBLHOIO NMPEANMPUHUMATENSA, UMMNOPTEPA) 3A
HAPYLLUEHUE MNMPAB NMNOTPEBUTENEN

(HanmeHoBaHWe B pefdakuun, BBeLeHHoM B aencTteue ¢ 9 sHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roga
N 171-03, - cm. npeabiQyLLYyI0 peaakLmio)

1. 3a HapylweHne npaB noTpeduTenen M3rotoBuUTENb (UCMOMHWTENb, MPOAABEL, YMONMHOMOYEHHasl opraHv3auus unu
YNOIMHOMOYEHHbIN UHAMBUAYaNbHbIV NPeanpUuHUMaTeNnb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEeYCMOTPEHHYIO 3aKOHOM UMK
OOroBOpoM (MyHKT B pedakuuv, BBegeHHow B fencteue ¢ 9 aHeaps 2005 roga PenepanbHbiv 3akoHOM OT 21 nekabpsi 2004
roga N 171-®3, - cM. npeabigyLLy0 peaakuuio).

2. Ecnun nHOe He yCTaHOBMNEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE MOTPEOUTENto, NOANEXaT BO3MELLEHMIO B NMOMHONW CyMMe
CBEpPX HEYCTOWKU (MEHW), YCTAHOBMEHHON 3aKOHOM MIM AOroBopoM (MyHKT B pefakumu, BBEAEHHON B AencTeue ¢ 21 aekabps
1999 roga ®epepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-$3, - cM. NpegbIAYLLYI0 pegakumio).

3. Ynnata HeycToWku (neHu) 1M BO3MelleHue YObITKOB He OCBOOOXOAKT M3roTOBMTENS (MCMOMHUTENs, NpoAaBua,
YMNOIMHOMOYEHHYO OpraHu3aumio UM ynornHOMOYEHHOrO MHAMBMAYANbHOrO MpeanpuHUMarens, uMnopTtepa) oT UCMOMHEHWs
BO3ITOXEHHbIX HA HEro obs3aTenbCTB B HAType nepen notpedutenem (MyHKT B pedakumu, BBEAEHHON B AeNcTBME ¢ 9 sHBaps
2005 ropa ®epepanbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cM. npegbiayLLyo pegakumio).

4. WNsrotoBuTENb (VICFIOJ'IHI/ITeJ'Ib, npogased, ynoriHOMOYEeHHaa opraHu3auma unm yI'IOJ'IHOMO‘-IeHHbIVI VIHﬂ,I/IBI/IﬂyaJ'IbeIVI
npegnpuHMmartenb, VIMI'IOpTep) OCBOGO)KD,aeTCFI OT OTBETCTBEHHOCTM 3a HEWUCMOSIHEHME 00A3aTenbLCTB UM 3a HeHaglexatllee
NCnosiHeHne 06F|33TeHbCTB, €CITn  [OOKaXeT, 4YTO HeucrnoJiHeHne 06sa3aTenbLCTB UNU  UX HeHaglnexaulee WwucnoriHeHne
npoun3owno BclieactTene HerlpeO,lJ,OJ'IVIMOVI Ccunbl, a TakXe Nno WHbIM OCHOBaHWAM, npenycMOTPEeHHbIM 3aKOHOM (ﬂyHKT B
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penakuvun, BBeaeHHon B aencTteue ¢ 21 aekabps 1999 roga denepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, B
penakuuun, BBeaeHHon B aenctene ¢ 9 siHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

5. TpeboBaHua notpebutensa o6 ynnaTte HeYCTOWMKM (MeHW), NPeayCMOTPEHHOW 3aKOHOM MM [OroBOpoM, nognexart
YOOBMNETBOPEHWIO U3rOTOBUTENEM (MCMONMHUTENEM, MNPOAABLOM, YMNOMHOMOYEHHOW OpraHuM3aumen unum ynorHOMOYEHHbIM
WHAVBUAYanbHbIM NpegnpuHuMaTenemM, UMNOpTEpPOM) B A0OPOBONBHOM Nopsiake (MyHKT B pedakuun, BBEAEHHON B AENCTBME C
21 pekabps 1999 roga PepepanbHbiM 3akoHoOM OT 17 gekabpsa 1999 roga N 212-93; B pegakummn, BBegeHHON B AencTeme ¢ 9
aHBapsa 2005 roga PegepanbHbeiM 3akoHOM oT 21 aekabps 2004 roga N 171-03, - cM. npeabiayLLyo pegakumio).

6. Mpw yooBneTBOpeHUn cyaoM TpeboBaHW NoTpebuTens, yCTaHOBMNEHHbLIX 3aKOHOM, CYZ, B3bICKMBAET C M3roTOBUTErS
(ucnonuuTens, npogaBLa, YMNONTHOMOYEHHOW OpraHvM3aumMn Wnv YMNoNTHOMOYEHHOTO WHAMBMAYArbHOrO npeanpuHuMaTtens,
mmnopTtepa) 3a HecobntogeHne B A0OPOBONMBHOM Mopsiake yAOBMETBOPEHUss TpeboBaHui notpebutensa wrpad B pasmepe
NATbAECAT MPOLEHTOB OT CYMMbI, NPUCYXXAEHHOW CyOM B Nonb3y notpebutens (ab3ay B pefakumy, BBEOEHHON B AENCTBUE C
9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3, - cM. npeabiayLLyo pegakumio).

Ecnn c 3asBneHvem B 3awuty npaB noTpedutens BbICTYNawT OOLWEeCTBEHHble OObeauHeHus notpedutenen (Mx
accoupauum, Cot3bl) UM OpraHbl MECTHOTO CaMOyMNpaBrieHusl, NATbAECHAT MNPOUEHTOB CYMMbl B3bICKaHHOro LwTpada

nepevncnsaTCs yKkasdaHHbIM 00beguHeHMAM (MX accoumaumnsiM, Coo3am) Unm opraHam.

KommeHTapumn k ctatbe 13

CTATbS 14. UMYLLEECTBEHHAA OTBETCTBEHHOCTb 3A BPE[], MPUYNHEHHbIA BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCIIYTH)

1. Bped, nNPUYMHEHHBIA XW3HW, 300POBbLI MMM UMYLLECTBY NOTpedbutens BCNeACTBME  KOHCTPYKTMBHbIX,
NMPON3BOACTBEHHLIX, PELENTYPHbIX WM UHbIX HegocTaTKoB ToBapa (paboTbl, yCcnyru), NoanexuT BO3MELLEHMIO B MOSTHOM
obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYNHEHHOrO BCNEACTBUE HELOCTATKOB ToBapa (paboTbl, yCcnyru), NnpusHaeTcs
3a NobbIM NOTEPNEBLUMM HE3aBMCMMO OT TOFO, COCTOSIT OH B JOrOBOPHbLIX OTHOLUEHWSIX C NPOAABLOM (MCMOMHUTENEM) Uin
HeT.

3. Bpea, NPUYMHEHHBIN XM3HWU, 300POBbLI0 UINN UMYLLLECTBY NOTPebUTENs, NOANEXWT BO3MELLEHUIO, €CIV Bpeq, NPUYUHEH
B TEYEHNE YCTAHOBNEHHOIO CpoKa CNy»0bl UK cpoka rogHocTM ToBapa (paboTbl).

Ecnun Ha ToBap (pesynsraTt paboTbl) OOMKeH ObiTb YCTAHOBIIEH B COOTBETCTBUM C MyHKTaMu 2, 4 cTaTbh 5 HACTOSLLENO
3akoHa Cpok crnybbl UMM CPOK rogHOCTM, HO OH He yCTaHOBNEH, Nnbo noTpebuTtento He Obina nNpegocTaBrieHa NonHasi u
OOCTOBEpHas WHGOpMauMs O Cpoke ChnyxObl unu cpoke rogHocTu, NuMbo notpebuTenb He Obin NPOUMHGOPMUPOBAH O
HeobXoaUMbIX AENCTBUSIX MO UCTEYEHUN CPoKa CIYXObl NN Cpoka roAHOCTU Y BO3MOXHbIX MOCHEeACTBUAX NPU HEBLINOMHEHUN
yKasaHHbIX OelcTBUiA, Nnbo ToBap (pesynbrat paboTbl) MO UCTEYEHUM 3TMX CPOKOB MPEACTaBMSIET OMACHOCTb ANS KU3HU U
300pOBbsi, Bpeq MOANEXUT BO3MELLEHUO HE3aBMCMMO OT BpPEMEHW €ero npuduHeHusi (ab3aul B pefakumv, BBELEHHOW B
pevictBue ¢ 21 pekabps 1999 ropna ®PepepanbHbiM 3akoHoM OT 17 pgekabpst 1999 roga N 212-03, - cm. npegbiayLlyto
penakumio).

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTatbu 5 HacTosiero 3akoHa U3roTOBUTENb (MCMOMHUTENL) HE YCTaHOBUI Ha ToBap
(paboty) cpok cryx6bl, Bpeq MOAMNEXUT BO3MELLEHUIO B Criyyae ero npuiMHeHUs B TeYeHWe OEeCATU NeT COo AHS nepegayu
ToBapa (paboTbl) NOTPebUTENO, @ eCcnv AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C [AaTbl M3rOTOBMEHUSI TOBapa (OKOHYaHMWS
BbIMOMHEHNST paboThl).

Bpen, I'Ipl/NI/IHeHHbIVI BCneacTBMe HegOoCTaTKOB TOBapa, NoaneXxut Bo3MeLlleHno npogasuoM U1 n3rotoBuTernemMm tToBapa
no Bbl60py noTtepnesLiero.

Bpen, I'Ipl/l'vll/IHeHHbIIZ BCnencTeme HeaoCTaTkoB pa6OTbI mnn ycnyru, nognexmt BO3MELLEHNO UCTIONTHUTENEeM.
4. WNsrotoButenb (VICI'IOJ'IHI/ITeJ'Ib) HeCceT OTBEeTCTBEHHOCTb 3a Bpend, I'IpVNVIHeHHbIIZ XU3HN, 300pPOBbHO UINMN UMYLLECTBY

n0Tpe6|/|Ten9| B CBA3M C MUCMNOJib30OBaHNEM MaTepuaros, O60py,D,OBaHVIF|, MHCTPYMEHTOB N UHbIX CPEeacTs, HeOGXO,EI,I/IMbIX anda
npon3BoAcTBa TOBApOB (BbII'IOJ'IHeHI/IFI pa60T, OKa3aHusA yCJ'IyF), He3aBUCMMO OT TOro, no3BOJiAZl YPOBEHb Hay4HbIX W
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TEXHUYECKMX 3HAHWUI BbISIBUTb X O0COOble CBOMCTBA UMW HET.
5. UsrotoButenb (MCHOJ'IHI/ITeJ'lb, I'IpOﬂ,aBeLL) ocBoboXagaeTcs OT OTBETCTBEHHOCTWU, €CIN OOKaXKET, 4YTO Bpen npuynHeH
BcnenctTene Henpeop,onmmoﬁ CuUnbl NN HapyLweHnd I'IOTpe6VITeJ'IeM YCTaHOBJI1EHHbIX MpaBuil NCNOJIb30BaHUA, XpaHEeHUA uUnun

TPaHCNOPTUPOBKK ToBapa (paboTkl, ycnyru).

KommeHTapumn Kk ctatbe 14

CTATbA 15. KOMMNEHCALIUA MOPAJIbHOIO BPEAA

MopanbHbIi Bpef, NMPUYMHEHHBI NOTPEeOUTEN0 BCMNEACTBME HApYLUEHUS] U3roTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM,
YMNOIMHOMOYEHHOW OpraHusauver WnmM  YMNONTHOMOYEHHbIM  MHAMBUAYANbHbIM  NpeanpuHMMaTeneM, WUMMIOpTepoM) MpaB
noTpedutens, NpeayCMOTPEHHbIX 3aKOHaMK U NpaBOBbIMU akTamu Poccunckon ®enepaumn, perynvpyowumMm OTHOLLEHUS B
obnact 3awuTbl NpaB nNoTpeduTenen, MNoasexuT KOMMeHcauuu NPUYMUHUTENEM Bpeda MNpu HanuuuM ero BuHbl. Pasmep
KOMMeHcauMn MopanbHOro Bpega onpegensietcs CyooM M He 3aBUCUMT OT pa3mMepa BO3MELLeHWUs MMYLLECTBEHHOro Bpeaa
(ab3au gononHeH ¢ 21 gekabps 1999 roga denepanbHbIM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B pegakuumu,
BBeAeHHoOW B genctsme ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHoM oT 21 pekabpa 2004 roga N 171-903, - cwm.
npeabiayLyo pegakumio).

KomneHcaums MmopanbHOro Bpefa ocyLecTBNSAETCA HE3aBUCMMO OT BO3MELLEHUSI MMYLLECTBEHHOIO Bpeaa M NOHECEHHbIX
notpebutenem yObITKOB.

KommeHTapun Kk ctatbe 15

CTATbA 16. HEQEUCTBUTENBHOCTb YCNOBUA AOMOBOPA, YLWEMIAIOLUX NPABA NOTPEBUTENSA

1. Ycnosusa goroeopa, yuiemnswowme npasa notpebutens no cpaBHEHUIO C NpaBuriaMy, YCTaHOBMEHHBIMU 3aKOHaMU Unn
WHbIMM MNpaBoBbIMW  akTamu Poccuiickon ®depepauum B obnactu  3awuTbl nNpaB  notpebutenen, npuaHaKTCA
HeaEenCTBUTENbHBIMU.

Ecnun s pesynbrate NCNofHeHna aoroeopa, yuemndrLuiero npasa n0Tpe6|/|Ten9|, Y Hero BO3HUKIN y6bITKI/I, OHM noagnexar
BO3MELLEHUIO N3roTtoBuUTenem (VICFIOJ'IHVITeﬂeM, npo,u,aBuom) B NOSIHOM obbeme.

2. 3anpewaetca obycnosnuBaTb NpuobpeTeHne OaHWMX ToBapoB (paboT, ycnyr) obsisaTenbHbiM NPUOBPETEHMEM WHbIX
ToBapoB (pabot, ycnyr). YObITKM, NPUYUHEHHbIE MNOTPEOMTENtO0 BCNEACTBUE HApyLUEHWs ero npaBa Ha cBOOOAHbIM BbIGOP
ToBapoB (paboT, ycnyr), BO3MeLLalnTcsa NpogaBLoM (MCnonHMTenem) B NOHOM obbeme.

3anpewaeTtcs obycnosnueatb yaoBneTBopeHme TpeboBaHuin noTpedbutenen, NpeabsaBnsaemMblX B TEYEHME rapaHTUNHOIO
CpOKa, YCMoBUAMW, HEe CBA3aHHBbIMW C HegocTaTkaMu ToBapoB (paboTt, ycnyr) (ab3al 4OMOMHUTENBHO BKIYEH ¢ 9 sHBaps
2005 roga denepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-03).

3. MNpopaeey, (cnonHutenb) He BnpaBe 6e3 cornacusi NOTPedUTENS BLIMNOMHATL AOMNOMHUTENbHbIE paboThl, ycnyru 3a
nnaty. NoTpebutenb BnpaBe OTKasaTbCA OT OnnaTbl TakMx paboT (ycnyr), a ecnv OHW onnadeHbl, NoTpebuTenb BrpaBe
notpeboBatb OT npogaBua (UCMONMHUTENS) BO3BpaTa YynnaveHHoh cymmbl. Cornacume noTpebutens Ha BbIMNONHEHWE
JononHuTenbHbIX paboT, ycnyr 3a nnaTty odopMnseTcss NpoaaBUoOM (MCNOMHUTENEM) B NMUCbMEHHON hOpMe, eCriv MHOoe He
npegycMoTpeHo deaepanbHbIM 3aKOHOM.

(MyHKT B peaakuvun, BBeAeHHON B Aencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03; B pegakumu, BBeaeHHon B genctene ¢ 1 mons 2014 roga PenepanbHbiv 3akoHoM oT 21 aekabpa 2013 roga N 363-
®3. - Cm. mpeabiayLLYyo penakLmio)

KommeHTapumn k ctatbe 16

CTATbA 16_1. ®OPMbl U NOPAAOK OMJIATbI NMPU NMPOAOAXE TOBAPOB (BbINMOJIHEHUU PABOT,
OKA3AHWUU YCIIYT)

1. lMNpopaBey (MCMoONHWTENbL, BRafeneL arperatopa B Crydae WCMOMNb30BaHUS B CBOEW AEATENBbHOCTM HanM4HbIX
pacyeToB C notpebutenem) obszaH obecneymTb BO3MOXHOCTb oOnfaTtbl ToBapoB (paboT, ycnyr) nyTeMm WCNofib30BaHMS
HauMOHanbHbIX NNAaTEXHbIX MHCTPYMEHTOB, @ TaKXe HaNUYHbIX pacyeToB Mo Bblbopy NoTpeduTens.

(AB3ay B pegakumn, BBeaeHHom B aencteune ¢ 1 Hosbps 2020 ropga PenepanbHbiv 3akoHoM oT 31 nonga 2020 roaa N 290-
®3. - Cm. mpeabiayLLYyo penakLmio)
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0O6s13aHHOCTL 06ecnevnTb BO3MOXHOCTb OMniathl TOBApOB (paboT, yCryr) ¢ UCMOMb30BaHWEM HALMOHAMbHBIX MaTEeXHbIX
WHCTPYMEHTOB B paMKax HaUMOHarbHOW CUCTEMbl MNNATEXHbIX KapT pacnpocTpaHsieTcs Ha npogdaBua (McnonHutens,
BnagenbLa arperatopa), Yy KOTOpPOro Bblpyyka OT peanusaumMu TOBapoB (BbINOMHEHWs1 paboT, okasaHnus ycnyr) 3a
npegLwecTBYOLWUA KaneHaapHbI rof NpeBbILaeT ABagLaTb MUNMOHOB pyonei.

(AB3ay B pegakumn, BBeaeHHon B aencteue ¢ 1 Hoabps 2020 ropga ®enepanbHbiv 3akoHoM o1 31 uona 2020 roaa N 290-
®3; B peqakuun, BBegeHHoun B genctane ¢ 1 nonga 2021 roga PenepansbHbiM 3akoHoM ot 31 mong 2020 roaa N 290-93. - Cwm.
OpeabIayLLY0 peaakLmio)

Ecnn mecTto onnatbl ToBapoB (paboT, ycnyr) Haxogutcs B MecTe, rAe He MpefocTaBnsalTCs ycnyrn gocTtyna K
NoaBWXHOM  paguoTenedoHHON CBA3M KM (Mn)  cpeacTBam  KOMJEKTMBHOMO — Aoctyna K MHAOPMaLMOHHO-
TEeNeKoMMYHUKaLUnoHHOM ceTn "UHTepHeT", npoaasey, (MCnonHuTenb) ocBoboxaaeTcss OoT 00A3aHHOCTU obecneynTte B 3TOM
MecTe BO3MOXHOCTb Onniatbl ToBapoB (paboT, ycrnyr) ¢ UCNoNb30BaHWEM HAUMOHANbHBIX NNaTeXHbIX UHCTPYMEHTOB.

MpogaBel ocBoboxgaeTca OT 00s3aHHOCTM 06ecneynTb BO3MOXHOCTb Onnatbl TOBApOB C  UCMOSMb30BaHWEM
HaUMOHanbHbIX NIaTEeXHbIX WHCTPYMEHTOB B TOProBOM OObekTe, Bbipyyka OT peanusaumm TOBapOB B KOTOPOM COCTaBnseT
MEeHee NATU MUNMMOHOB pybnen 3a npegLecTBY LM KaneHaapHbIA rod.

(MyHKT B pepakumn, BBeaeHHon B aenctene ¢ 1 oktabpsa 2017 roga PepepanbHbiM 3akoHoM oT 1 mad 2017 roaa N 88-03.
- CM. NpeabIAyLLYIo peaakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpouM3BOAUTBLCS MOTPeOUTENEM B COOTBETCTBMM C YyKasaHMEM MpodaBua
(vcnonHuTensa) nyTem pacyeToB 4Yepe3 CYObLEKTOB HAUMOHANbHOW MMaTeXHOM CUCTEMbI, OCYLLECTBMSKOWMX OKasaHune
nnaTexHblX yCrnyr B COOTBETCTBMU C 3akoHogaTenbCTBOM Poccuickon degepaunm o0 HauMOHanNbHOM MMaTEXHOM CUCTEME,
€CNN NHOE He YCTaHOBMNEHO dyeaepanbHbiMM 3aKOHAMW WITM UHLIMW HOPMAaTMBHBLIMM MPaBOBbIMW akTamu Poccurickon
denepaunn.

3. lNpu onnate ToBapoB (paboT, yCcnyr) HanW4YHbIMW AEHEXHbIMU CpeacTBamMu obsisaTenbCTBa MOTpeduTens nepea
npoaaBLOM (MCMOMHUTENEM) MO onnarte ToBapoB (paboT, yCryr) CYMTATCS UCMOMHEHHBIMU B pa3Mepe BHECEHHBIX OEHEXHbIX
CpeacTB C MOMEHTA BHECEHMSI HanW4YHbIX [EHEXHbIX CPeAcTB npofaBuy (MCMONHWTEN) nuMbo NnaTexXHOMy areHTy
(cyBareHTy), oCyLLeCTBNSAOLWEMY AESTENBHOCTL MO NPUEMY nnatexen puandeckux nuu,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesBofa MpPedoCTaBnsieMbIX MOTPEOUTENEM HaNMW4YHbIX LEHEXHbIX CPeacTB
6e3 OTKpbITUSI OaHKOBCKOro cyeTa obsi3aTtenbCTBa NOTpedutens nepen nNpogaBLOM (MCMOMHWTENEM) MO onnare TOBapoB
(paboT, ycnyr) cuMtaloTCsl UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMS noTpedutenem
HanMWYHbIX [EHEXHbIX CpeaCcTB KPEeAWTHOW opraHu3auumM nubo OaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHty),
OCYLLEeCTBNAWNM [OeaTerlbHOCTb B COOTBETCTBMM C 3akoHogatenbCcTBOM Poccuiickon degepauym O HauUMOHarbHOWM
NIaTexHon cUcTeMeE.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoAa OEHEXHbIX CPeACTB B paMkax NpuMeHsieMbix hopM Be3HanmnyHbIx
pacyeToB 06si3aTenbCcTBa NOTPedMTENs neped NpoAaBLOM (MCMOMHUTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cuutarTcs
UCMOMHEHHBIMW B CYMMe, YKa3aHHOW B pacropsiKeHUM O NepeBode OEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXOEHUS ero
UCMonHeHNs1 obcnyxuBaroLLen NoTpeduTens KpeaAUTHON opraHu3aLumen.

4. MNpun onnaTe ToBapoB (paboT, ycnyr) npogdaeuy (MCMOMHUTENO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLUEHUM OfHOro BuUaa
TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT cnocoba KX onnaTtbl NOCPEACTBOM HarM4HbIX pac4yeToB UMu B
pamkax npuMeHsieMbix oopM Ge3HanMyYHbIX pacyeTos.

5. Mpogaeel (MCMoONHWUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy MOTpebuTenst yObITKW, Bbl3BaHHbIE HAPYLLUEHUEM
TpeboBaHui NyHKTa 1 HAcTosILLEN CTaTbW.
(Ctatba gononHuTenbHo BKNtoYeHa PeaepanbHbiM 3akoHOM OT 5 maga 2014 roaa N 112-93)

KommeHTapum Kk ctatbe 16 1

CTATbS 17. CYOEBHASA 3ALLUUTA NPAB NOTPEBUTENEWN
1. 3awura npas noTpebutenen ocyLLecTBNSETCS CYyA0M.

3awwuTta npae notpedbutenen ycnyr, okasbiBaeMbIX (DMHAHCOBLIMW OpPraHM3auMsiMu1, OpPraHu3yLMMKU B3aMMOOENCTBME C
YMNOMHOMOYEHHBIM MO npaBaMm noTpebutener uHaHCOBLIX ycnyr B cooTBeTCTBUM C PenepanbHbiM 3akoHoM  "OB6
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YMONHOMOYEHHOM NO MpaBaMm noTpebuTtenen (hrHaHCOBbLIX ycayr", ocyLecTBASETCSs C OCOOEHHOCTAMM, YCTaHOBITEHHbIMU
yKkasaHHbIM PegeparnbHbiM 3aKOHOM.

(AB3ay gononHuTenbHo BKNoYeH ¢ 3 ceHTs6pa 2018 roga PenepanbHbiM 3akoHoM OT 4 mioHa 2018 roga N 133-93)

2. Ncku o 3awmte npas notpebutenen MoryT BbiTb NpeabaBreHsl No BbIGOpY UcTua B CyA N0 MeCTy:

HaxoxaeHua opraHn3auummn, a eCiin OTBETYUKOM ABJIAETCA I/IH,CWIBI/IﬂyaJ'IbeIVI npeanpuHMMmaTtenb, - ero XuTenbCTBa,
Xutenboctea Unn ﬂpe6bIBaHV|ﬂ NcTua;
3aKrro4yeHna nnnm ncnonHeHna aoroesopa.

Ecnu uck K opraHMsauum BbITEKAET U3 AeATENbHOCTU ee hunmnana unu npeacTaBuTenbCcTBa, OH MOXET ObiTb NpeabsiBNeH
B Cy[ MO MECTY HaxoxaeHusi ee cdomnumana unun npeacTaBuUTenbLCTBa.

(MyHKT B pepakumu, BBeaeHHon B aenctere ¢ 9 aHBapa 2005 roga depgepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N
171-®3. - CM. npegbioyLlyo pegakumio)

3. MoTtpebutenu, nHble UCTUbI MO MCKaM, CBSAI3aHHLIM C HapyLUeHMEM MpaB noTpebuTener, ocBobOXOATCA OT ynnarhbl
rocyaapCTBEHHOW MOLNHLI B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuickon demepaumm o Hanorax u cbopax (MyHKT B
pedakumun, BBegeHHon B gencteme ¢ 1 asrycta 2011 roga ®enepanbHbiv 3akoHom oT 18 monga 2011 roga N 242-93, - cm.
npeablayLYo peaaKumio).

KommeHTapumn k ctatbe 17

rMABA Il
3ALLUUTA NMPAB NOTPEBUTENEN NPU NMPOOAXE TOBAPOB NMOTPEBUTENAM

CTATbA 18. MPABA NOTPEBUTENSA NMPU OBHAPY>XKEHUMX B TOBAPE HE[JOCTATKOB

(HanmeHoBaHWe B pefgakuun, BBegeHHoOM B gencTteue ¢ 12 nekabpsa 2007 roga ®enepanbHbIM 3akOHOM OT 25 okTabps 2007
ropa N 234-03, - cM. NpeabiAyLLY0 peaaKLyio)
1. MoTpebutenb B criyyae obHapyXXeHWs B ToBape HeO0CTaTKOB, €CMN OHW He ObinM OroBOpPEHbI MPOAABLIOM, MO CBOEMY
BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKuM (3TUX Xe MOAenn n (unu) apTukyna);

notTpeGoBaTb 3amMeHbl Ha TaKoW ke ToBap APYrod mapku (MOAEnuW, apTuKyna) ¢ COOTBETCTBYIOLUMM MepepacyeTom
NOKYMHOW LieHbl;

I'IOTpe6OBaTb COpPa3MePHOro yMeHbLUEHNST MOKYNHOW LEeHbI;

noTpeboBaTb HezameanMTeNnbHOro 6e3BO3ME3HOIO YCTPaHEHUs! HEAOCTATKOB TOBapa Wrv BO3MELLEHUS] PACXOA0B Ha WX
ucrpasrieHne noTpeduTenem unu TPETEUM NNLIOM;

oTKasaTbCsl OT WCMOMHEHWSI OOroBopa Kynnu-MpoAaxu U rnotpeGoBaTb BoO3BpaTa ynnadeHHoM 3a ToBap cymmbl. [lo
TpeboBaHWo NpoaaBLa 1 3a ero CYeT NoTpeduTenb AOMKEH BO3BPATUTL TOBap C HEAOCTaTKaMMU.

Mpn aToM noTpebutenb BnpaBe MOTPeOOBATh TaKXKe MOSIHOrO BO3MELLEHWS YObITKOB, MPUYMHEHHBLIX eMy BCIEeaCcTBUE
npogaxy ToBapa HeHaasnexallero kayecTBa. YObITKM BO3MELLATCS B CPOKM, YCTAHOBIEHHbIE HACTOSLLMM 3aKOHOM Ans
yOOBMNETBOPEHMS] COOTBETCTBYIOLLUX TpeboBaHWi noTpebuTens.

B OTHOLEHMM TEXHUYECKM CIOXHOro ToBapa noTpebuTenb B cryyae OGHapy>XeHWs B HEM HegoCTaTKOB BrpaBe
oTKasaTbCA OT MCMOMHEHWs 4oroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa yniavyeHHOW 3a TakoW ToBap CYyMMbl NMbo
npegbaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTUKyra) Uiu Ha TaKoii e ToBap ApYroi Mapku
(Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOM LieHbl B TeYeHWe MATHaauaTu OHeW CO OHS nepegayu
noTpedutento Takoro ToBapa. o UCTeYeHuM 3TOro cpoka ykasaHHble TpeboBaHWsl MoAnexaTt yAOBNETBOPEHWIO B O4HOM M3
cregyloLwmx cnyyaes:
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06Hapy>KeHV|e CyLieCTBEHHOro HegocTtaTka ToBapa,
HapyuwleHne yCTaHOBJ1€HHbIX HaCcTOALLUM 3akoHOoM CPOKOB YCTpaHeHUA HeEOQOCTAaTKOB TOBaApa,

HEBO3MOXXHOCTb UCMNOJSIb30OBaHMA TOBapa B TEeYeHWe KaXaoro roga rapaHTI/II7IHOFO CpOKa B COBOKYMHOCTU bonee uem
TpyuauaTb OHen BcreacTeue HEOOHOKPATHOro yCTpaHeHnA ero pas3finiyHbiX He4OCTaTKOB.

MepeyeHb TEXHMYECKM CITOXHBLIX TOBApOB yTBepxaaetcs Npasutenbcteom Poccuiickon degepaumm.
(MyHKT B pegakumun, BBegeHHon B aenctane ¢ 12 gekabpsa 2007 roga ®enepanbHbiM 3akoHoM oT 25 okTabps 2007 roga N
234-03, - cM. NpeablayLLYo PEeAaKLMIo)

2. TpeboBaHus, yKasaHHble B NyHKTe 1 HaACToAWEW CcTaTbW, nNpegbaABnAlTCAa noTpedutenem npogasuy nunbo
YMNOSTHOMOYEHHO OpraHu3aunm Unu yrnorTHOMOYEeHHOMY MHAUBMAYaNbHOMY NpeanpuHUMaTento (MyHKT B peaakummn, BBeOeHHOM
B gencteue ¢ 9 gaueaps 2005 roga PepepanbHbiM 3akoHoMm oT 21 gekabpa 2004 roga N 171-03, - cMm. npegbigyLlyto
peaakumio).

3. MNoTpebuTtensb BnpaBe npeabsBUTb TpeboBaHUSA, yka3aHHble B ab3auax BTOPOM M NATOM MOyHKTA 1 HacToswen cTtatbu,
M3roTOBUTESO, YMONTHOMOYEHHOW OpraHu3aumMn Wnu ynoriHOMOYEHHOMY WHAMBWAYarbHOMY MpeanpuHUMaTento, UMropTepy
(ab3au B pegakuum, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-
d3; B pegakumun, BBeAeHHoM B aencteme ¢ 12 gekabpsa 2007 roga ®enepanbHbiv 3akoHOM OT 25 okTs0ps 2007 roga N 234-
D3, - cM. NpegbiayLyo peaakumio).

BmecTo npenbsiBneHust aTux TpeboBaHW MNOTPebuUTENb BrpaBe BO3BpPaTUTb M3FOTOBUTEMIO WU UMMOPTEpPY ToBap
HeHaanexavlero ka4ectsa 1 notTpeboBaTb Bo3BpaTa ynradYeHHo! 3a Hero cymMMmbl (ab3al B peaakuyv, BBEAEHHOW B AelcTBUE
¢ 12 pekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpsi 2007 roga N 234-03, - cM. npeabigyLwyo pegakumio).

4. MyHkT yTpatun cuny ¢ 12 pekabps 2007 roga - ®enepanbHbii 3akoH OT 25 okTsidpst 2007 roga N 234-03. - Cwm.
npeablayLyo peaakumio.

5. OtcyTcTBME Yy NOTpebUTEns KaccoBOro UMM TOBApHOrO Yeka NGO MHOrO OOKYMEHTA, yOO0CTOBEpSoWMX akT U
YCIOBWS MOKYMNKW TOBapa, He SABMNSIETCS OCHOBAHWEM AS1A OTKasa B YAOBIETBOPEHUM ero TpeboBaHuiA.

MpogaseL (M3roToBUTENb), YNONMHOMOYEHHAsA OpraHM3auusi UnNu YnorTHOMOYEHHBI UHAUBUAYanNbHbIA NpeanpuHUMaTenb,
umnoptep 00s3aHbl MPUHATbL TOBAp HeEHaAanexalwlero kavyectBa y noTpedbutenss m B crnyyae HeobGXoauMOCTM NpPOBECTU
npoBepKy kayecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa (ab3au B peaakuvn, BBEAEHHON
B JenctBue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cMm. npeabigyulyto
penakumio).

B cnydae cnopa O npuyMHax BO3HUKHOBEHMSI HEOOCTATKOB TOBapa npoaasel, (M3roTOBUTENb), YMNOMHOMOYEHHasi
opraHmMsaums unu ynornHOMOYEHHbI MHAVBUAYarbHbIA NpeanpuHMMarenb, MMnopTep 06si3aHbl MPOBECTU 3KCMEpPTM3y ToBapa
3a CBOM CYET. JKchnepTmsa ToBapa MPOBOAUTCH B CPOKW, yCTaHOBNEHHble cTatbamu 20, 21 u 22 HacTosulero 3akoHa Ans
yOOBMNETBOPEHUS COOTBETCTBYHOLUUX TpeboBaHui noTpebutens. lMoTpebutenb BnpaBe NpUCYTCTBOBATb MpU MPOBEAEHUN
3KCnepTusbl ToBapa M B Crlyyae Hecorracusi ¢ ee pesynsraTaMy OCMOPWUTb 3aKMOYEHWe TaKOM 3KCnepTusbl B cyaebHOM
nopsiake (absay B pegakumun, BBegeHHon B aenctene ¢ 12 gekabpsa 2007 roga ®PepepanbHbiM 3akoHOM OT 25 okTabps 2007
roga N 234-03, - cM. NpegblayLLyo peaakumio).

Ecnu B pesynerate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro He4OoCTaTKU BO3HUKIWN BCMEACTBME OOCTOATENbLCTB, 3a
KOTOpble He OTBevaeT npojdasel, (M3rotoBuTenb), MoTpebutens 00s3aH BO3MECTUTb nNpopasBuy  (M3roTOBUTEMHO),
YMNOIMHOMOYEHHOW OpraHvM3auumM Unm ynoriIHOMOYEHHOMY WHOMBUOYaANbHOMY MPeAnpuHUMAaTENto, MMMOPTEPY pacxodbl Ha
npoBefeHne 3KCNepTU3bl, a TakKe CBA3aHHbIE C ee NPOBEAEHVMEM pacXOdbl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY ToBapa (ab3av B
pedakumun, BBegeHHon B genctene ¢ 9 aHeaps 2005 roga denepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

(MyHKT B pegakumm, BBeAEHHON B AencTeue ¢ 21 aekabps 1999 rona PenepanbHbIM 3akoHoM oT 17 gekabps 1999 roga N
212-03, - cM. npeabigyLyo pegakumio)

6. [lpopaBey  (M3roTOoBMTENDL), YMOMHOMOYEHHAss  OpraHmMsaumMsi WKW YMNOMHOMOYEHHbIM  UHOMBUAYaNbHbIN
npeanpvHUMaTtenb, UMMIoOpTep OTBeYaeT 3a HedoCTaTKM TOoBapa, Ha KOTOPbI He YCTaHOBMEH rapaHTUMHBLIA CPOK, €ecriv
noTpebutens [OOKaXeT, YTO OHWM BO3HWUKNM [0 Nepefaqy ToBapa MOTPeduTento Wnu Mo npuYMHam, BO3HUKLLUMM [0 3TOro
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MOMEHTa.

B oTHOWweHMM ToBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUMHBLIM CPOK, npoaaBel, (M3roTOBUTEMNbL), YMNONMHOMOYEHHasi
opraHmMsaumst Uy yrnorTHOMOYEHHbIN MHAVMBUAYANbHLIA NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HeJoCcTaTku ToBapa, ecnu
He [OKaXeT, YTO OHM BO3HWKMM Mocne nepegavn ToBapa noTpedutento BCNEACTBME HapyLlueHUs noTpebutenem npasun
MCNOMb30BaHWsl, XPaHEHNS1 UMW TPAHCMOPTUPOBKM TOBapa, AEUCTBUA TPETbLUX NNL, U HENPEOLONMMON CUIbI.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga PeanepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B
pedakumun, BBeaeHHon B genctene ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm.
npeablayLyo peaakumio)

MyHKT 6 Npegblaywen pegakuum ¢ 21 aekadbpsa 1999 roga cumMtaeTcs NyHKTOM 7 HacToswen pegakumm - PenepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-03.

7. DocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6onee nsSTU KMNOrpaMMOB ANS PEMOHTA, YLUEHKW, 3aMeHbl U
(unn) Bo3BpaT MX NOTPebUTENto OCYLLECTBRAKTCA Cunamu M 3a cyeT npopasua (M3roToBUTENS, YMNOMHOMOYEHHOW
opraHuMsaumMm unm ynoriHOMOYEHHOTO WHOMBMAYAaNbHOrO MpeanpuHumartens, uMnopTtepa). B cnyyae HeucnonHeHus gaHHOW
06513aHHOCTN, @ Takke npu OTCYTCTBMW npopasua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHv3auuyM Unu ynoriHOMOYEHHOrO
WHOVMBMAYanbHOro NpeanpuHUMarens, uMnopTepa) B MecTe HaxoXaeHuss notpedbutensa gocTtaska v (Unu) Bo3BpaT YKa3aHHbIX
TOBapoOB MOTYT OCYLLEeCTBNATbCS notpebutenem. [py aTomM npogasey, (M3roToBUTENb, YMNOMHOMOYEHHAs OpraHuM3aums unm
YNOMHOMOYEHHbIN UHAMBUAYaNbHbLIV NpeanpuHUMaTenb, umnopTep) 06s13aH BO3MECTUTb NOTPEOUTENIO pacxodbl, CBA3aHHbIE C
AOCTaBKOM M (Mnn) BO3BPATOM YyKal3aHHbIX TOBapoB (MYHKT B pedakuuu, BBedeHHoW B penctBuve ¢ 9 anBapsa 2005 ropa
denepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

KommeHTapum k ctatbe 18

CTATbS 19. CPOKU NPEOBABIEHUA NOTPEBUTENIEM TPEBOBAHUA B OTHOLUEHUU HEOQOCTATKOB
TOBAPA

1. MNoTpebutenb BnpaBe NpeabsABUTbL MPeayCMOTPEHHble cTatber 18 HacTosAwero 3akoHa TpeboBaHWsi K MpogaBLy
(M3roToBUTENIO, YNONHOMOYEHHOM OpraHn3auUmMmn Uin ynoHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMMmarento, MnopTtepy) B
OTHOLLEHUM HEeOOoCTaTKOB TOBapa, €CriM OHWM OOHapy>XeHbl B TeYeHMe rapaHTUAHOrO Cpoka WnuM cpoka rogHoctu (absau B
pedakumun, BBegeHHon B genctene ¢ 9 sHBapst 2005 roga ®egepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

B oTHOLLEHMM TOBapOB, Ha KOTOPbLIE rapaHTUNHbIE CPOKWU MIM CPOKM FOAHOCTU HE YCTaHOBIEHbl, NMOTpeduTens BrpaBe
npeaobsBUTb yYKasaHHble TpeboBaHUs, ecriv HeqoCcTaTkM TOBapoB OGHapY»KeHbl B pa3yMHbIA CPOK, HO B npedenax AByX fneT co
OHS nepegayun ux notpebutento, ecnv Gonee AnNuUTenbHblE CPOKN HE YCTAHOBMEHbI 3aKOHOM WM 0rOBOPOM.

(MyHKT B peaakuuun, BBegeHHON B aencteme ¢ 21 gekabps 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03, - cM. npeabiayLwyo pegakumio)

2. MapaHTUIAHBIN CPOK TOBapa, a TakKXKe CPOK ero CrnyxO0bl UCYMCNSETCA CO AHSA nepegayun ToBapa notpebutento, ecnu
WMHOE He MpefyCMOTPEHO [OroBopoM. Ecnuv geHb nepefayn yCcTaHOBUTb HEBO3MOXHO, 3TW CPOKU WUCHMCHSAOTCHA CO AOHS
M3roToBrieHns1 ToBapa (ab3al B pegakuvu, BBegeHHoW B gencteue ¢ 21 aekabpsa 1999 roga PepepanbHbivM 3akOHOM OT 17
aekabps 1999 roga N 212-03, - cM. NpeabiayLLy0 pegakumio).

Ona ce3oHHbIx TOBapoB (00OyBW, oOAexAbl W NPOYMX) STM CPOKM WCHUCNSAKTCA C MOMEHTA HACTYMIEeHUs
COOTBETCTBYHLLErO0 CE30Ha, CPOK HACTYMMEHUs KOTOPOro OnpenensieTcd COOTBETCTBEHHO cybbekTamu Poccunckon
denepaumm UCXoas U3 KNMMaTUYECKUX YCITOBUA MECTA HaXOXAeHUst noTpebutenen.

Mpy npogaxe ToBapoB No obpasLiam, Mo nodTe, a Takke B Criydasx, eCriv MOMEHT 3aKIT0UYEHUsT OroBopa Kynnu-npogaxu
M MOMEHT nepegadun ToBapa NOTPeOUTEN0 He COBMagatoT, 3TU CPOKM UCHMUCNAKTCSA CO AHS OOCTaBKW TOBapa NoTpeduTtento.
Ecnu notpebutens nuiieH BO3MOXHOCTM WUCMONb30BaTb TOBAp BCNeacTBUE 0OBCTOATENbCTB, 3aBUCALIMX OT npojaBua (B
YaCTHOCTW, TOBap HyXOAeTCsl B CNeunarnbHOW YCTAHOBKE, MOOKITHYEHUM wunmn cOopke, B HEM WUMEKTCH HeJocTaTKu),
rapaHTUMHBIN CPOK He TeyeT OO0 YCTpaHeHWs npodaBLOM Takux obcTosTenbcTB. Ecnm geHb [ocTaBkM, YCTaHOBKM,
noakntoYveHns, cbopku ToBapa, YCTpaHEHMS 3aBUCSILLIUMX OT NpofaBLa o0CTOATENbCTB, BCIIEACTBME KOTOPbIX MOTpebutens He
MOXET MCMNoNb30oBaTb TOBAp MO Ha3HAYEeHW, ONpPedernnTb HEBO3MOXHO, 3TU CPOKM WMCYMCIIAOTCA CO OHS 3aK/o4veHus
Joroeopa Kynnu-npogaxu (absaw B pegakumm, BBeAeHHoOM B AericTBue ¢ 21 gekabpst 1999 roga PegepanbHbiv 3akoHOM OT 17
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1pannua 20
roga
3aKO)H P® om 07 ¢pesparns 1992 2. Ne 2300-1

aekabps 1999 roga N 212-03, - cM. NpeabiayLLyo pegakumio).

AG3ay, ncknwoueH ¢ 21 pekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03. - Cwm.
npegbiayLyo pegakumio.

CpOK rogHOCTWN TOBapa onpenendeTca nepnogom, UNcHucnaemMmbiM CcO OHA U3roToBI1IEHUA TOBapa, B Te4eHune KOTOporo OH
npurogeH K NCnonb3oBaHUo, Unn aarton, oo HacTynneHua KOTOpOIZ TOBap nNpurogeH K nCnorib3oBaHUIo.

MpogonXntTenbHOCTL CpPoKa FO4HOCTM TOBapa [OMXHAa COOTBETCTBOBATb 0bsizaTenibHbIM TpebGoBaHUsIM K Ge3onacHoCTm
ToBapa (ab3ay B pegakumn, BBegeHHoON B aencteme ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga
N 171-®3, - cMm. NnpeabiAyLLYI0 penakLumio).

3. MapaHTWiiHble CPOKM MOTyT YCTaHaBNMBAaTbCA Ha KOMMIEKTYHLMUe U3LENUs U COCTaBHblE YacTh OCHOBHOrO TOBapa.
lapaHTWiiHbIE CPOKM Ha KOMMMEKTYIOLME U3AENUsi U COCTaBHble YacTh UCUMCIAIOTCS B TOM e Mopsake, YTO U rapaHTUMHbIN
CPOK Ha OCHOBHOW ToBap.

["apaHTWIHbIE CPOKM HA KOMMSEKTYIOLNE U3OENMA U COCTaBHbIE YacTy TOBapa CYMTAOTCS paBHbIMU FrapaHTUNHOMY CPOKY
Ha OCHOBHOE M3genue, ecnn UHoe He YCTaHOBIEHO 4OroBopoM. B cnyvae, ecnu Ha KOMMIEKTyoLWee M3genne n cocTaBHyto
YyacTb ToBapa B [AOroBOpPE YCTAHOBMEH rapaHTUWHbIA CPOK MeHbLUerW NPOOOIMKUTENBHOCTU, YEM rapaHTUWHBIA CPOK Ha
OCHOBHOE 13genune, notpebutens Bnpase nNpeabaBuUTb TpeboBaHMSA, CBA3aHHbIE C HEAOCTATKaMM KOMMMNEKTYOLWEro n3genusi n
COCTaBHOM 4acTu ToBapa, Npu MUX OOHapyXeHMM B TEYEHWE rapaHTUMHOINO CpoKa Ha OCHOBHOE W3genune, ecrii UHoe He
npeaycMoTPeEHO OOroBopom (absal B pegakumv, BBeaeHHoW B gencteue ¢ 21 gekabpst 1999 roga denepanbHbiM 3aKOHOM OT
17 nekabpst 1999 roga N 212-93, - cM. npeabiAyLLYO peakumio).

Ecnn Ha KomnnekTyouwee nsgenve yCTaHOBIEH FapaHTUMHLIA CPOK Bonbluel NpoaorKUTENbHOCTU, YEM FapaHTUIAHBIN
CPOK Ha OCHOBHOW TOBap, NoTpebutens Brnpase NpeabsBuUTb TpeboBaHNWa B OTHOLLEHUM HE4OCTATKOB ToBapa npu YCroBuu, Y4To
HeoCTaTKM KOMMIEKTylolero mn3genusa obHapyXeHbl B TEYEeHWe rapaHTUMHOINO CpoKa Ha 3TO u3genve, He3aBUCUMO OT
NCTEYEHUS rapaHTUAHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacToflen cTaTbe, AOOBOAATCA OO CBedeHus notpebutens B wHgopmaumm O TOBape,
npeaocTaBnsieMon NoTpeduTento B COOTBETCTBUM CO cTaTben 10 HacTosiwero 3akoHa.

5. B cny4asix, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX NeT U HeaocTaTku
ToBapa OOHapy>XeHbl NoTpedutenem MO MCTEYEHUM rapaHTUAHOIO CpoKa, HO B mpedenax AByX neT, notpebutens Bnpase
npeabsiBUTb NpoAaBLly (M3roToBUTEND) TpeboBaHMA, NpefyCMOTpPEHHbIE cTaTben 18 HacToswero 3akoHa, ecnu JoKaxeT, YTo
HeoCTaTKM TOBapa BO3HUKMWM [0 €ro nepegayu norpebuternto unu no npuvyvHaM, BO3HWUKLIMM OO0 3TOr0 MOMEHTa (MyHKT
OOMONMHUTENBHO BKMtOYeH ¢ 21 aekabps 1999 roga denepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnyvae BbisSBNeHUS CYLLECTBEHHbIX HEOOCTATKOB TOBapa NoTpedbutenb BrpaBe MPeabsBUTE M3rOTOBUTENHO
(YNOrnHOMOYEHHOM opraHvM3auuy WUnv yrnoriHOMOYEHHOMY MHAUBMAYaNbHOMY MpeanpuHUMAaTEento, uMnopTtepy) TpeboBaHue o
6e3B03ME3QHOM YCTPAHEHUN TakUX HEAOCTaTKOB, €CNU OOKAXKET, YTO OHU BO3HMKMNKU OO0 Nepefayun ToBapa notpebutento nnm
no npuYMHam, BO3HUKLUMM [0 3TOr0 MOMEHTA. YkaszaHHoe TpeboBaHMe MOXET ObiTb NpeabsiBNEeHO, ecrnn HegocTaTku ToBapa
0obHapy>XeHbl MO UCTEYEeHNM ABYX NET CO OHsl nepefavn ToBapa noTpebuTento, B TeYeHWe YCTaAHOBMEHHONO Ha TOBap Cpoka
CNy>X0bl UNM B TEYEHME OECATU NET CO OHA Nepefadn ToBapa NoTpedbuTento B criydae HeyCTaHOBMNEHMS cpoka cry»6bl. Ecnn
ykasaHHoe TpeboBaHVWe He YOOBIETBOPEHO B TeYeHue [BaduaTu OHEW CO OHs ero npenbsiBrieHus notpebutenem wnm
OOHapy>XeHHbI MM HEeLOoCTaTOK ToBapa SIBNSIETCA HEYCTpaHUMbIM, NMOTpPedutenb MO CBOeMy BbIOOPY BMpaBe MNpeabsBUTH
M3roToBUTEN (YNONMHOMOYEHHON OpraHu3aumMm Unu yrnorHOMOYEHHOMY WHAMBWMAYaNbHOMY NpeanpuvHUMaTento, MMnopTepy)
WHble NpefyCMOTpeHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHUS MW BO3BPATUTL TOBap W3roTOBUTESHO
(YNONMHOMOYEHHOM OpraHu3aumMn Unu ynonHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHMMaresnto, umMnoptepy) u notpeboBatb
BO3BpaTa ynradeHHoW OeHEXHON cyMMbl (MYHKT B pegakumm, BeBegeHHou B gencteue ¢ 9 sHeapsa 2005 roga denepanbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npeabigyLLyo pegakumio).

KommeHTapun Kk ctatbe 19

CTATbA 20. YCTPAHEHME HE[JOCTATKOB TOBAPA U3IrOTOBWUTEJIEM (NMPOAABLIOM, YMNONTHOMOYEHHOW
OPIrAHU3ALUMEN UNN YNOJIHOMOYEHHBLIM UHOANBUAOYATIbHBIM NPEANPUHAMATEJNEM, MMIMTOPTEPOM)

(HaMeHoBaHue B pefakumu, BBegeHHou B aencteue ¢ 9 siHeapsi 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga
N 171-®3, - cMm. npeabiayLyo pegakumio)
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CT1panmua 21

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

1. Ecnu cpok ycTpaHeHus HeOoCcTaTKoB ToBapa He onpedeneH B MNUCbMEHHOW ¢opme corfalleHMeM CTOPOH, 3Tu
HEeLoCTaTKM OONKHbI OblTb YyCTpaHeHbl M3roToBMTENEM (NPogaBLIOM, YNOMTHOMOYEHHOW OpraHm3aumen Unm yrnorTHOMOYEHHbIM
MHOVBMAYaNbHLIM NpegnpuHuMaTeneM, MMMNOPTEPOM) He3aMensfUTENbHO, TO €CTb B MUHUMAalbHbIA CPOK, OBBHLEKTMBHO
HeoOXoaAUMBIA ANs UX YCTpaHeHus C y4yeToM OOblMHO MnpuMeHsemoro cnocoba. Cpok ycTpaHeHus HeOoCTaTKOB ToBapa,
onpegensieMbin B NMCbMEHHON hopMe cornalleHnemM CTOPOH, HEe MOXET NpeBbIWaTb COPOK NATb AHEN.

B cnyuae, ecnu BO Bpemsl yCTpaHeHWUs HeQOCTATKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He OyayT ycTpaHeHbl B
onpeeneHHbIn cornaweHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM0UUTb COrfalleHe O HOBOM CPOKe YCTPaHEHUst HE4OCTaTKOB
ToBapa. [lpu 3TOM OTCYTCTBME HeOBXOAMMBbIX ANS YCTpaHeHWs HeaoCTaTKOB ToBapa 3amnacHblX 4vacTen (geTanew,
maTepuanos), obopyaoBaHUs MUNu NodobHble MPUYMHBI HE SBNAKOTCS OCHOBAaHMEM LSS 3aKMOYEHMs COrfalleHust O TakoMm
HOBOM CpOKE W He ocBoOOXOalT OT OTBETCTBEHHOCTM 3a HapyLIEHWEe CpoKa, OMpeaerieHHOro CcorfaleHWeM CTOPOH
nepBoHaYarnbHo.

(MyHKT B pegakumun, BBegeHHon B aenctane ¢ 12 gekabpsa 2007 roga ®egepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N
234-03, - cM. npeabigyLyo pegakumio)

2. B OTHOLLEHMN TOBApPOB ASUTENBHOMO Nob30BaHNs U3roTOBUTENb, NpodaBeL, SIMGo YNONMHOMOYEHHas opraHnsaumst unm
YNOSTHOMOYEHHLI MHAMBUAYaNbHBIN NpegnpuHMaTens obsi3aHbl Npy NPeabsBEHNN NoTpedutenem ykasaHHOro TpeboBaHusi
B TPEXAHEBHbIN CPOK GE3BO3ME3OHO NMPEAOCTaBUTb NMOTPEOUTEN0 Ha nepuon PEMOHTa TOoBap ASUTENBHOrO MOSb30BaHMS,
obnaparLwmn 3TUMKM Xe OCHOBHbIMK MOTPEOUTENBCKMMM CBOMCTBaMK, 0BecnevmB AOCTaBKy 3a CBOW cyeT. [lepeyeHb ToBapoB
ONUTENBHOrO NoNb30BaHMS, Ha KOTOpble yKa3aHHOe TpeboBaHWE He pacnpoCTpaHseTCs, yCTaHaBnmBaeTcs [paBUTenLCTBOM
Poccunckon ®egepaunm (NyHKT B peaakumn, BBeaeHHOM B aencteune ¢ 21 gekabpst 1999 roga denepanbHbiM 3akOHOM OT 17
aekabpsa 1999 roga N 212-03; B pegakuum, BBegeHHon B aencteme ¢ 9 sHaps 2005 roga PepepanbHbiM 3akOHOM OT 21
aekabpsa 2004 roga N 171-03; B pegakumn, BBegeHHOM B gencteue ¢ 12 pgekadbps 2007 roga denepanbHbiM 3aKOHOM OT 25
okTA6ps 2007 roga N 234-03, - cMm. npeabiayLLyo peaakumio).

3. B cnyyae ycTpaHeHusa HeqoCTaTKoB TOBapa rapaHTUHBIA CPOK Ha HEro NpoagfeBaeTcs Ha nepuon, B Te4eHue KOTOporo
TOBap He Ucnonb3oBarcsl. YKasaHHbIA NepUoL UCHUCNSIETCS CO OHA 0bpaleHns noTpedbutens ¢ TpeboBaHnem 06 ycTpaHeHun
He[oCTaTKOB ToBapa [0 [OHA Bbidayn ero no OKOH4YaHuu pemoHTa. [pu Bbigade ToOBapa u3rotoBuTenb (npopasel,
YMNOIMHOMOYEHHas OpraHn3aLmns U ynonHOMOYEHHbIN UHAMBUAYanbHbIA NPeanpuHUMaTenb, umnoptep) obssaH npegocTaBuTb
B MNMCbMeHHOW cbopme noTpebuTtento uHdopMaumio O parte obpauleHuss notpebutenss ¢ TpeboBaHMem 06 ycTpaHeHun
0oBHapy>XeHHbIX UM HedOCTaTKOB TOBapa, O AaTe nepefadvv ToBapa notpebutenem Ons yCTpaHeHWs HEOOCTATKOB TOBapa, O
JaTte yCTpaHeHUs He,OCTaTKOB TOBapa C UX OnMcaHneM, 06 MCMONb30BaHHbIX 3anacHbIX YacTsax (getansix, matepuanax) u o
JaTe BblJayM TOBapa NOTpeduTENo MO OKOHYaHWM yCTpaHeHWs HeJoCTaTKOB ToBapa (MyHKT JornonHeH ¢ 12 gekabpsa 2007
roga ®enepanbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03 - cM. npeablayLLy0 peaakLumio).

4. Tpu ycTpaHeHUM HedoCTaTKOB ToBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYHLWero M3genns unm coCTaBHOW 4YacTu
OCHOBHOrO M3genuns, Ha KOTopble YCTaHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBbIE KOMMMNEKTYoLlee n3genve unm CocTaBHYH
YyacTb OCHOBHOIO M3genus ycTaHaBnMBaeTCS rapaHTUMHBLIA CPOK TOW >Xe MNPOAOIMKUTENBHOCTW, YTO U Ha 3aMeHEeHHble
KOMMNeKTyoLwee usgenne wWnu CoCTaBHYH YacTb OCHOBHOMO M3Jenus, ecnin MHoe He npegyCMOTPEHO [A0roBOpoM, U
rapaHTUIHBIN CPOK WUCYMCMSAETCS CO AHS Bblgayu NoTpeduTento 3Toro ToBapa MO OKOHYaAHWMU PEMOHTA (MYHKT B pedakumu,
BBeAeHHoM B gencTBue ¢ 21 aekabps 1999 rogma depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cwm.
npeabiayLyo pegakumio).

KommeHTapumn Kk ctatbe 20

CTATbA 21. 3AMEHA TOBAPA HEHAONEXALLEINO KAHECTBA

1. B cnyyae obHapyxeHus notpebuterneM HeLOCTaTKOB TOBapa WM npeabsiBNeHus TpeboBaHusi O ero 3aMeHe npoaaBeLl
(v3roToBUTENb, YMNOMHOMOYEHHAs OpraHu3auusi WM YMONHOMOYEHHBI WHAMBUAYAaNbHBIA NpeanpuHUMaTenb, MMMopTep)
00513aH 3aMeHUTbL TaKOW TOBaAp B TEYEHME CEMU OHEN CO OHS MPeLbsBEHUs yka3aHHOro TpeboBaHusi notpebutenem, a npu
HeobXoOUMOCTN [OMOMHUTENBHOM MPOBEPKM KavyecTBa TaKOro ToBapa MpoAaBLOM (M3roToBUTENEM, YMNONMHOMOYEHHOW
opraHuMsaumen UM ynornHOMOYEHHbIM UHAMBUAYanbHbIM NPeanpuHUMaTenem, UMMNOpPTEPOM) - B TeYeHWe ABaguat OHEN co
OHs1 NpeabsBIEHNS YKa3aHHOro TpeboBaHums.

Ecnn y npogasua (VI3FOTOBI/IT€J'IF|, yﬂOJ'IHOMOL-IeHHOIZ opraHusauum unn  ynoysiHOMOYeHHOro wmHamBMayalnbHOro
npegnpuHmMmarenAa, I/IMI'IOpTepa) B MOMEHT npeabdaBlieHUA TpeGOBaHVIFI OTCYTCTBYET HeO6XO,D,MMbIVI Aanda 3amMeHbl TOoBap,
3aMeHa AOO0J1KHa ObITb npoBeageHa B Te4eHne Mmecsla CO OHA npeabAaBlieHUA Takoro Tpe6OBaHVIF|.
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B paroHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebuTens o 3ameHe ToBapa NoANeXuT
yOOBINETBOPEHNIO MO €ro 3asBNEHU0 B CPOK, HeobXoauMbl AN o4epefHON OOCTaBKM COOTBETCTBYIOLLErO ToBapa B 3Tu
parioHbl, B Crny4Yae OTCYTCTBMS Yy nMpoAaBua (M3roTOBUTENS, YMNONTHOMOYEHHOW OpraHu3aummM Wnn  yrnorTHOMOYEHHOro
WHOVBUAYanNbHOro npeanpuHUMaTens, umnoprepa) HeobxoanMMoro Ansi 3amMmeHbl ToBapa Ha AeHb NpPeabsBIIEHNs yKadaHHOro
TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTtca Gonee cemu gHewn, no tpebosaHuo noTpebutensa npogaseL, (M3roToBUTENL NMBO
YMNONTHOMOYEHHAs OpraHM3auusi UM YNOSTHOMOYEHHBI MHOAVBMAYaANbHBLIN NpeanpuHMMaTenb) B TeYeHne Tpex AHel co OHs
npegobsiBneHvst TpeboBaHMsT O 3aMeHe ToBapa o00s3aH 6e3Bo3Me3qHO NpenocTaBUTb MOTPEOUTEND BO BpPEMEHHOE
nonb3oBaHWe Ha NepUoL 3ameHbl ToBap AJSIUTENbHOIO Nosfib30BaHKs, 00nagatoLlwmin 3TUMK ke OCHOBHbLIMU NOTPEBUTENLCKUMM
cBoncTBaMu, obecneymMB ero 4OCTaBKY 3a CBOMW CYeT. JTO MpaBUIO He PacnpoCTpaHsieTCsl Ha ToBapbl, NepevYeHb KOTOpPbIX
onpegensieTcs B COOTBETCTBMM C NyHKTOM 2 cTaTbu 20 HacTosawero 3akoHa (ab3ay B pegakumn, BBe4EHHON B AencTBme ¢ 12
aekabpsa 2007 roga PepepanbHbiM 3aKkoHOM 0T 25 okTA6psa 2007 roga N 234-03, - cm. npeabiayLLyo peaakLmnio).

(MyHKT B pegakumu, BBeaeHHon B aencteme ¢ 9 aHBapa 2005 roga degepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N
171-®3, - cM. npeablayLLyo pegakumio)

2. ToBap HeHagnexailero kavyecTBa AO/MKEH OblTb 3aMEeHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObiBLLMA B
ynotpebnexHum.

Mpu 3ameHe ToBapa rapaHTUIAHBIN CPOK MCHMCIISIETCS 3aHOBO CO AHs Nepedadn ToBapa noTpedutento.

KommeHTapumn k ctatbe 21

CTATbS 22. CPOKU YOOBNETBOPEHUSA OTAENbHLIX TPEEOBAHUW NOTPEBUTENSA

TpeboBaHUsi NOTPebuTens o copasMepHOM YMEHbLUEHUM NMOKYMHOWM LieHbl TOBapa, BO3MELLLEHUM PACXOA40B Ha UCMpaBneHue
HeLoCTaTKOB ToBapa MNoTpedutenem unu TpeTbMM NULOM, BO3BpaTe YMsjladeHHoW 3a ToBap AEHEXHOW CYyMMbl, a Takxke
TpeboBaHMe O BO3MELLEHNM YObITKOB, NMPUYMHEHHBLIX MOTPEOMTENO BCREACTBME NPOOaKM TOoBapa HeHadsiexallero kavyectsa
nubo npenocTaBrieHUsl HeHagnexallen MHdopmauum o ToBape, MoasiexaT yOOBfETBOPEHMIO NPoaaBLUOM (M3roTOBUTENEM,
YMNOSTHOMOYEHHOW OpraHusaumen UnmM YMnorIHOMOYEHHbIM MHAMBUAYANbHbIM MNpeanpuHMMaTenem, UMMNopTEPOM) B TeyeHue
OEecaTU AHeN co AHSA NpenbsiBNEeHns COOTBETCTBYOLLEro TpeboBaHus (CTaTbsl B pefakumn, BBeAeHHOW B AencTene ¢ 9 sHeapst
2005 ropa ®epepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03; gononHeHa ¢ 12 gekabpsa 2007 roga PepepanbHbIM
3aKkoHOM OT 25 okTsa6psa 2007 roga N 234-03 - cM. NpeablayLLYI0 penakLmto).

KommeHTapum k ctatbe 22

CTATbS 23. OTBETCTBEHHOCTb NPOJABLA (M3rOTOBUTENA, YNIONTHOMOYEHHOW OPFAHU3ALMA
Un1 ynosiIHOMO4YeEHHOI o UHOMBUAYATIBHOIO NPEANPUHUMATENA, UMMOPTEPA) 3A NPOCPOYKY
BbIMNOJNIHEHUA TPEBOBAHUU NOTPEBUTENSA

(HanmeHoBaHWe B pefakuun, BBeLeHHOM B aencTteue ¢ 9 aHBapa 2005 roga PepepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga
N 171-®3, - cMm. npeablayLLyo pegakumio)

1. 3a HapylweHne npegyCcMOTPeEHHbIX cTatbamun 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, @ TakXe 3a HEeBbINOMHEHne
(3apepxky BbINOMHEHUs1) TpeboBaHMA MNOTpPebuTens O NpPeaoCTaBNEHWM eMy Ha nepuod PeMOHTA (3ameHbl) aHarorndHoro
ToBapa npogasel, (M3roToBUTESNb, YMOITHOMOYEHHAs! OpraHM3aumsa UNu YNorHOMOYEHHbIV MHOMBUAYanbHbIA NpegnpuHMaTens,
MMNopTEP), AOMNYCTUBLUMIN TaKMe HapyLUEHWUs, ynnadvMBaeT NOTPebuUTEnto 3a KaxAbl OEeHb NMPOCPOYKM HEYCTOWKY (MeH) B
pasmepe Of4HOro NpoueHTa LeHbl ToBapa (ab3au B pegakuun, BBeaeHHoW B gencteue ¢ 9 aHBapsa 2005 roga denepanbHbiv
3akoHoM oT 21 gekabpsi 2004 roga N 171-03, - cM. npegbigyLyo pegakumio).

LleHa ToBapa onpegensieTcsl, ICXOAS U3 ero LeHbl, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHmne noTpedbutens
OOJKHO Obinio ObiTb YOOBNETBOPEHO NPOAABLOM (M3rOTOBUTENEM, YMNOSTHOMOYEHHOW OpraHvM3auven Mnm ynosTHOMOYEHHbIM
MHOVBMAYAaNbHbIM NPegnpUHMMAaTenemM, UMMNOPTEPOM), B AEHb O0OPOBOMLHOrO YyAOBIETBOPEHUSI Takoro TpeboBaHus unu B
OeHb BblHECEHMS CcyaebHoro pelleHusi, ecnu TpeboBaHme [06POBONBHO YAOBNETBOPEeHO He Obino (ab3ay B pepakumm,
BBedeHHoM B gencteme ¢ 9 saHBapst 2005 roga dPepepanbHbiM 3akoHoM oOT 21 gekabpsa 2004 roga N 171-03, - cwm.
npegbiayLLyo pegakuumio).

2. B cny4ae HeBbINONHEHUs TpeboBaHUM NoTpedutenst B CPOKM, NpeayCMOTpPeHHble cTatbamu 20 - 22 HacTosLLero
3akoHa, noTpebutenb BnpaBe Mo CBOEMY BbIOOPY NpeabsBUTb MHble TpeboBaHWs, yCTaHOBMNEHHbIe cTaTben 18 HacTosiero
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3akoHa.
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CTATbA 23_1. NOCNEACTBUA HAPYLWEHUA NPOOABLIOM CPOKA NEPEOAYM NMPEOBAPUTEINIBHO
OMMA4YEHHOI'O TOBAPA NMOTPEBUTENIO

1. [JoroBop Kynnu-npoAaxu, npedycmaTpuBalolmii 06s13aHHOCTb MNOTpebuTens npedBapuTEnbHO ONnatuTb ToBap,
[OJSKeH cofepkaTb YCroBYE O CPOKE Nepedadn Tosapa noTpeduternto.

2. B cnyvae, ecnv npogaeew, MOMyYMBLUMIA CYMMY MpedBapuTENbHOM onnaTbl B ONpeaerieHHOM [OroBOpOM Kynmu-
npoaaxu pasMepe, He UCMOMHMN 06s13aHHOCTb MO Nepedadye ToBapa NnoTpebuTesnio B YCTaHOBMEHHbIN TakUM 4OrOBOPOM CPOK,
notpebuTens No cBoemy BbiGopy Bnpase notpeboBaThb:

nepeqayn onnaYeHHoro ToBapa B YyCTAHOBMEHHbIA UM HOBBINA CPOK;
BO3BpaTa CyMMbl NpeABapUTENbHON onnaTkl ToBapa, He NepegaHHOro NpoaaBLOM.

Mpn aToM noTpebutenb BnpaBe MOTPebOBaTh TakKe MOSIHOrO BO3MELLEHWs! YObITKOB, MPUYMHEHHbIX eMy BCIEeaCcTBUE
HapyLLUEHWs1 yCTaHOBMEHHOrO AOrOBOPOM Ky MNIU-NPOAaxu cpoka nepefayun npefBapuTenbHO OnfavyeHHoro Tosapa.

3. B cnyvae HapylleHUsi yCTaHOBMEHHOMO [OroBOPOM KYNMu-NpoAaxu cpoka nepedadv npeaBapuUTENbHO OMNayYyeHHoro
TOBapa MOTpebuTENto MpogaBel, ynrayuBaeT eMy 3a Kaxabld OeHb MPOCPOYKM HeycToWKy (MeHuW) B pa3Mepe MONOBUHbI
npoLeHTa CyMMbl NpeaBapUTENbHON onnaTel ToBapa.

HeycTolika (neHun) B3bICKMBAETCS CO AHS, KOrga no AOoroBopy Kynnu-npogaxku nepefada ToBapa NoTpebuTento AomkHa
Obina ObITb OCYLLECTBIEHA, 4O AHA Nepegayn ToBapa NOTpeduTento unm 4o OHS yO0BNeTBOpPeHNst TpeboBaHmsa notpebutens o
BO3BpaTe eMy NpeaBapuUTernbHO YNNavyeHHON UM CyMMBbI.

CyMMma B3bICKaHHOI NOTpebuTenemM HeyCTOWKM (MEHN) HE MOXET MPEeBbILATL CYMMY NpeaBapuUTeribHON onnaTthl ToBapa.

4. TpeboBaHusi NoTpebuTens o BoO3BpaTe YMNMavyeHHOW 3a ToBap CYMMbl M O MOMHOM BO3MELLEHUM YObITKOB nogrnexar
yOOBNETBOPEHNIO NPOAABLIOM B TEYEHUE [ECATU OHEN CO OHSI NpeabsiBIEeHUs COOTBETCTBYHOLLENO TpeGoBaHMSI.

5. TpeboBaHusi nNoTpebuTENs, YCTAHOBMNEHHbIE MYHKTOM 2 HACTOAUIEN CTaTbW, HE MOANEeXaT YAOBMETBOPEHUIO, €CNu
npogaBel, JOKAXET, YTO HapylleHWe CPOKOB Mnepedadn noTpeduTento npenBapuTeribHO OMNfavyeHHOro ToBapa MpOU3OLLNIO
BCMNeACTBME HENPEOAONUMON CUMbl UMK MO BUHE NOTpebuTens.

(Ctatbs gononHutenbHo BkNo4veHa ¢ 12 aekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTs16ps 2007 roga N 234-93)
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CTATbA 24. PACHETbI C NOTPEBUTEINEM B CITYYAE NPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. MNpn 3ameHe ToBapa HeHaAanexallero kadecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe Mopenu u (unu) apTukyna)
nepepacyeT LUeHbl ToBapa He Npoum3BOAUTCS (MYHKT B pedakuun, BBeAeHHoW B pJenctBue ¢ 12 gekabpa 2007 roga
depneparnbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N 234-03, - cM. OpeabiayLLyo penakLmio).

2. MNpu 3ameHe ToBapa HeHaanexallero kayecTsa Ha Takow e ToBap ApPYrov Mapku (Mogenu, apTukyra) B criydae, ecnu
LeHa ToBapa, MOANEeXallero 3aMeHe, HWXKe LeHbl ToBapa, MpenoCTaBreHHOro B3aMeH, noTpebuTenb OOMmkKeH AonnaTtuTb
pasHuLly B LeHax; B Crydae, ecnv LeHa ToBapa, NoAanexaliero 3ameHe, Bbille LeHbl TOBapa, NpeaoCTaBMEHHOro B3aMeH,
pasHMUA B LEeHax BbinnadymMBaeTcs notpebutento. LleHa ToBapa, moanexallero 3ameHe, onpenensieTcs Ha MOMEHT ero
3ameHbl, a ecnu TpeboBaHne NOTpeduTens He y40BNETBOPEHO NPOAABLIOM, LIEHA 3aMEeHSIEMOro ToBapa 1 LieHa nepegaBaemMoro
B3aMeH ToBapa OMNpefensitoTCs Ha MOMEHT BbIHECEHWUSI CYZIOM PELLUEeHUs O 3amMeHe ToBapa (MyHKT B pefakuuu, BBEOEHHOW B
pevicteue ¢ 21 pekabps 1999 ropa ®PepepanbHelM 3akoHoM oT 17 pgekabpst 1999 roga N 212-03, - cm. npegbigyLlyto
penakumio).
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3. B cnyyae npegbaBneHusi notpeburenem TpeboBaHMS O COpa3MEPHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa B pacyet
NPUHMMAETCS LieHa ToBapa Ha MOMEHT npeabsaBneHns notpedutenem TpeboBaHusa 06 yUeHKe Unu, ecnin oHO 40OPOBOMBHO He
YO, 0BETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM peLUEHUS O COPa3MEpPHOM YMEHbLUEHUN MOKYMHON LeHbl (MYHKT B pedakumu,
BBeAeHHoW B pgencTteune ¢ 21 pekabpsa 1999 roga depepanbHbiM 3akoHoMm oT 17 gekabps 1999 roga N 212-03, - cwm.
npeabiayLyo pegakumio).

4. MNpun BO3BpaTe TOBapa HeHaanexallero kauecTsa nNnoTpeduTens Bnpaee TpeboBaTb BO3MELLEHUS Pa3HULIbI MEXAY LieHON
ToBapa, yCTaHOBIEHHOW JOroBOPOM, U LIEHOWN COOTBETCTBYHOLLLErO TOBapa Ha MOMEHT 40OPOBOMbLHOIO YAOBNETBOPEHNST TAKOTO
TpeboBaHMsa unu, ecnu TpeboBaHWe [0OPOBONLHO HE YAOBNETBOPEHO, Ha MOMEHT BbIHECEHWUSI CY[OM peLlueHust (NMyHKT
OOMNONHNUTENBHO BKNtOYeH ¢ 21 gekabps 1999 roga ®enepanbHbIM 3akoHoM oT 17 gekabpa 1999 roga N 212-93; B pegakumm,
BBeAeHHoM B genctsme ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-903, - cwm.
npegbiayLyo pegakumio).

MyHKT 4 npegbloywen pegakunm ¢ 21 aekadbpsa 1999 roga cumtaetca NyHKTOM 5 HacToswen pegakunm - PenepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-03.

5. B cnydyae Bos3BpaTa ToBapa HeHaanexallero kavecTBa, MNpPoOAaHHOrO B Kpeaut, noTpebuTtento Bo3BpallaeTcs
ynrnadyeHHasi 3a ToBap [EHeXHasi CyMMa B pasMepe MoralleHHOro Ko [H0 Bo3BpaTa ykasaHHOro ToBapa KpeauTta, a Takxke
BO3MELLaeTCsl nnara 3a npeaocTaBfieHve Kpeauta (MyHKT B pedakumn, BBedeHHoW B gencTteme ¢ 9 aHBapsa 2005 roga
denepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kayecTBa, NpUoBpeTeHHOro notTpebuTenem 3a cyeT NOTPebUTENbLCKOro
Kpeauta (3anma), npogaseL, 06s3aH BO3BpaTUTb NOTPEOUTENIO YNNaYeHHY0 3a TOBAp OEHEXHYI CYyMMY, a TakKe BO3MECTUTb
ynnadeHHble NOTpedbnTenem NPOLEHTbI U MHbIE NITATEXKW NO JOroBOpY NoTpebuTenbCckoro kpeauta (3anma).

(MyHKT gononHutTenbHo BkNtoYeH ¢ 1 monsa 2014 roga PeaepansHbiM 3akoHoM oT 21 aekabpa 2013 rona N 363-P3)
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CTATbS 25. NPABO NOTPEBUTENSA HA OBMEH TOBAPA HAONEXALLEINO KAHECTBA

1. MoTpebuTtenb BnpaBe OOMEHSATb HEMPOLOBONIbCTBEHHLIV TOBApP HagfieXallero kadecTBa Ha aHanoruMyHblii ToBap Y
npogasua, y KOTOpOro 3TOT ToBap Obin NpuobpeTeH, ecrnn ykasaHHbIN ToBap He nogoluen no dopme, rabaputam, cgacory,
pacuBeTKke, pasMepy unu komnnektaummn (absau B pegakumm, BBeaeHHon B aenctene ¢ 21 aekabpsa 1999 roga denepanbHbiv
3akoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npeabiayLlyo pegakumio).

MoTpebuTtenb MMeeT NpaBo Ha 0OMeH HENPOAOBONBLCTBEHHOrO TOBapa Haaexallero kadectTsa B TeHYeHUe YeTbipHaguatu
AHEN, He cumMTasi OHS ero nokyrnku.

OOMeH HenpoaoBONLCTBEHHOrO TOBapa Haanexallero kadecTBa NPOBOAMTCS, €CNW yKal3aHHbIi ToBap He Obin B
ynoTpebneHnn, coxpaHeHbl ero TOBapHbIN BUA, NOTPeOdUTENbCKME CBOMCTBA, NIIOMObI, habpuyHbie Sprbikin, a Takke nMeeTcst
TOBapHbIA YEK WMNKU KacCoBbIM 4Yek NuBO MHOM NoATBEpXAalLWMi onnaTty yKasaHHOro TtoBapa [OKyMeHT. OTcyTcTBuE Yy
noTpebuTens TOBapHOro Yeka WUy KacCoBOro Yeka NMbo MHOro NoATBEpXKAaloLLEero onnarty ToBapa AOKYMEHTa He NuLlaeT ero
BO3MOXHOCTU CChINaTbCHA Ha CBUAETENbCKME NokasaHusa (abs3al B penakuuv, BBeLeHHoM B Aencteue ¢ 9 aHeBapsa 2005 roga
depneparnbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-D3, - cM. NpeabigyLyo pegakumio).

lMepeyeHb TOBapoB, He mnoAnexawinx OOMeHy MO OCHOBaHWSM, YKa3aHHbIM B HACTOsLLEW cTaTbe, YTBEpXOaeTcs
MpaBuTenscTBoM Poccuiickon ®eaepaumn.

2. B crny4ae, ecnv aHanoruM4yHblii ToBap OTCYTCTBYET B Npofdaxe Ha [OeHb obpalleHusi noTpebutens K npogasLy,
noTpebutens BripaBe OTKa3aTbCsi OT MCMOMHEHWs1 [OroBopa Kynnu-npodaxu W notpeboBaTb BO3BpaTa ynnaveHHoW 3a
yKasaHHbI ToBap AeHexHoW cymmbl. TpebGoBaHue noTpebutens o BO3BpaTe YNMayeHHOW 3a yKasaHHbI ToBap AEeHeXHOW
CYMMbI NOANEXNT YA0BNETBOPEHUIO B TEYEHNE TPEX OHEN CO [HSI BO3BpaTa yKasaHHOro ToBapa.

Mo cornawwenuno noTpedutens ¢ NpogaBLOM OOMeEH ToBapa MOXET ObiTb NPeAyCMOTPEH NPU MOCTYMIEHUM aHaNorn4Horo
ToBapa B npogaxy. [pogasel 06s3aH He3aMegnuUTENbHO COOOLWNTL NOTPebUTEnto O MOCTYMNMEHUN aHANOrMYHOro ToBapa B
npogaxy.

(MyHkT B pepakuum, BBegeHHoW B aencteue ¢ 9 aHeapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-®3, - cM. npeablayLLy0 pegakumio)
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CTATbA 26. MPABUNA NMPOOAXU OTAENbHLIX BUOJOB TOBAPOB

(cTatbst yTpaTuna cuny ¢ 12 gekabpsi 2007 roga - PenepanbHbIf 3akoH OT 25 okTa6pst 2007 roga N 234-03 - cm.
OpeablayLLyo peaakLumio)

KomMmeHTapumn K ctatbe 26

CTATbS 26_1. JUCTAHUUOHHbIA CNOCOB NMPOOAXU TOBAPA

1. [loroBop pPO3HUYHOM KYMIU-NPOOaXU MOXET OblTb 3akM4YeH Ha OCHOBaHWM O3HAKOMIIEHMsI MoTpebuTens ¢
npeanoXeHHbLIM NPoAaBLOM OMUMCaHWeM ToBapa MOCPEACTBOM KaTasnoroB, MPOCMNeKTOB, OykneToB, ¢hOTOCHUMKOB, CpeacTB
CBSI3N (TENEBU3MOHHOM, MOYTOBOW, PagMOCBSA3N U OPYrUX) UM UHBIMA UCKIHOYaKLWUMN BO3MOXHOCTb HEMNOCPEACTBEHHOMO
03HaKOMJIeHUs1 NOTpebuTens ¢ ToBapom NMbo 06pasLoM ToBapa MpU 3akYEeHUN Takoro 4OoroBopa (AUCTaHUMOHHBIN cnocob
npoaaxwu Tosapa) cnocobamu (MyHKT B pedakumm, BBegeHHON B aencTteue ¢ 12 aekabps 2007 roga deaepanbHbIM 3aKOHOM OT
25 okTs6ps 2007 roga N 234-3, - cM. NnpeablAyLLYI0 penakumio).

2. MpopaBuomM [0 3akMioYeHUst OoroeBopa AoSbkHa ObiTb NpegocTaBrieHa MoTpeGuTento MHdopMauys 06 OCHOBHbIX
noTpebuTenbCKUX CBOWCTBax ToBapa, 06 afpece (MecTe HaxXOXAeHWs) NpoaaeLa, O MeCTe U3rOTOBIIEHMSI TOBapa, O MOSIHOM
PMPMEHHOM HaUMeHoBaHWK (HaMMeHOoBaHWW) NpodasLa (M3roToBMTENS), O LeHe M 06 ycrnoBusiX NpuoGpeTeHus Toeapa, O ero
[OCTaBKe, Cpoke CIy>6bl, CPOKe FOAHOCTU U rapaHTUMHOM CpoKe, O Mopsidke onnaTbl ToBapa, a Takke O CPOKe, B TeyYeHue
KOTOPOro AenCTBYET NPeAioKeHne O 3aKioyYeHnn 4orosopa.

3. lNoTpebuTtento B MOMEHT [OCTaBKM ToBapa AO/MKHA ObiTb B MMCbMEHHOW hopme npenocTaBneHa uHdopmaums o
TOoBape, npenycMmoTpeHHas crtatbert 10 HacTogulero 3akoHa, a Takke npeayCMOTPeHHas MyHKTOM 4 HacToslwen cTaTbu
WHOpMaumsa 0 NopsiAke U Cpokax Bo3BpaTa Tosapa.

4. MNMoTpebutenb BNpaBe OTKa3aTbCs OT TOBapa B Noboe BpeMsi 40 €ro nepegayu, a nocrie nepegaqm Tosapa - B Te4eHne
cemMun OHen.

B cnyuae, ecnu uHcopmaums o nopsiike U cpokax Bo3BpaTa ToBapa Hagnexallero kadectsa He Obina npegocTaBneHa B
NMMCbMeHHO bopMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTernb BrpaBe OTKa3aTbCs OT TOBapa B TEYEHWE TPEX MECSILEB C
MOMEHTa nepegayn ToBapa.

BosBpaT ToBapa Hagnexallero kadyectsa BO3MOXEH B Cllydae, ecriv COXpaHeHbl ero TOBapHbIii BuA, NoTpebuTtenbckue
CBOWCTBA, a Takxe AOKYMEHT, NMOATBEepKAaLWMA haKkT M YCroBUA MOKYMNKM yKkadaHHoro ToBapa. OTcyTcTBMe Yy noTpebuTens
AOKYMEHTa, noaTBepxaarolero akT U ycroBusl MOKYMKM TOBapa, He IUWAEeT ero BO3MOXHOCTM CCbiNaTbCs Ha Apyrue
fAokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpebuTenb He BnpaBe OTKasaTbCs OT ToBapa Hagnexallero KayecTBa, MMEKLEro WHAMBMAYarbHO-ONpeaeneHHble
CBOWICTBA, €CMNW YKa3aHHbIN TOBap MOXET OblTb UCMONb30BaH UCKIIOYUTENBbHO NpuobpeTatoLnm ero notpedutenem.

Mpu oTkase nNoTpebuTens oT ToBapa NpoaaBeL, [AOMKEH BO3BPATUTb EMY OEHEXHYI0 CYyMMY, YNradyeHHyo notpeburenem
no A,0roBopy, 3a WUCKIOYEHNEeM pacxXofoB MpofaBLa Ha AOCTaBKy OT NOTpebutens BO3BPALLEHHOro ToBapa, He No3gHee Yem
yepes AecaTb AHEN CO AHSA NpeabsBreHns noTpebuTeneM CooTBETCTBYOLLEro TpeboBaHusI.

5. MNocrnencTBys Npogaxu ToBapa HeEHaAnexallero kKayectTsa AUCTaHUMOHHBIM cnocoboM nNpodaxu ToBapa yCTaHOBIEHbI
NONOXeHsAMMU, NpeayCMOTPEeHHbIMU cTaTtbamu 18-24 HacTosulero 3akoHa.
(Ctatbs gononHutenbHo BkNtoveHa ¢ 9 aHeaps 2005 roga ®PenepanbHbiM 3akoHoM oT 21 gekabpst 2004 rona N 171-93)
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CTATbA 26_2. NPABUNA NMPOOAXW OTOENbHLIX BUOOB TOBAPOB

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420229633#8PA0LU
http://docs.cntd.ru/document/902074529#2OJI9M6
http://docs.cntd.ru/document/420229633#8PG0M1
http://docs.cntd.ru/document/902074529#18HM94R
http://docs.cntd.ru/document/9005388#7DU0KE
http://docs.cntd.ru/document/9005388#7E60KE
http://docs.cntd.ru/document/9005388#8OS0LR
http://docs.cntd.ru/document/420229633#8P20LP

O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTpaHvua 26

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

MpaBuna npogaxu oTAenNbHbLIX BUOOB TOBapoB ycTaHaBnueatoTcs MpasutensctBoM Poccunckon ®enepaumm.
(Ctatba gononHuTensHo BkAtoYeHa ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 uonga 2011 roaa N 242-93)
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rMABAIIl.
3ALLMTA MPAB NOTPEBUTEJNEN MPU BbINONHEHUU PABOT (OKA3AHWUMU YCIYT)

CTATbSA 27. CPOKU BbINMONHEHUA PABOT (OKA3AHUA YCIIYT)

1. VicnonHutenb 06s13aH OCYLLECTBUTbL BbINOMHEHWE paboThl (OKa3aHWe YCNyru) B CPOK, YCTAHOBMEHHbIN NpaBuramu
BbIMOTHEHMS OTAENbHBIX BUAOB paboT (Oka3aHWsi OTAENbHbIX BUAOB YCIyr) UM LOrOBOPOM O BbINOMHEHWMU paboT (okasaHum
ycnyr). B goroBope 0 BbIMONMHEHUM paboT (OKkazaHWM ycrnyr) MOXeT npeayCcMaTprBaTbCs CPOK BbINOMHEHNUS paboThl (OKkasaHus
yCcnyru), ecnu ykasaHHbIMW MpaBuUNaMn OH He MPefyCMOTPEH, a TakkKe CPOK MEHbLUEA MPOOOIMKUTENBHOCTA, YEeM CPOK,
YCTaHOBINEHHBIN YKa3aHHbIMW MpaBUnamu.

2. Cpok BbINOMHeHNs1 paboTbl (OKasaHWs YCryrv) MOXeT OnpenensaTbcs gaTtor (Nepuogom), K KOTOPOW AOMKHO ObiTb
3aKOHY€EHO BbINOMNHeHWe paboTbl (OKasaHue ycrnyru), unu(u) gaTon (MepMoaoM), K KOTOPOWN UCMOMHUTENb OOIMKEH NPUCTYNWUTL K
BbINOTHEHMIO PaboThI (OKa3aHuo ycnyru) (MyHKT B pefakuvun, BBeeHHOW B aencTteme ¢ 21 gekadpst 1999 roga depepanbHbim
3akoHOM oT 17 gekabps 1999 roga N 212-03, - cM. NpeabiayLLy0 pegakumio).

3. B cny4yae, eclin BblINOJIHEHNE pa6OTbI (OKa3aHI/Ie yCﬂyFI/I) ocyLllecTBndeTcqa no 4Yyactdam (ﬂ,OCTaBKa nepmo,qmquKoﬁ
nevyaTtn, TexHn4yeckoe 06Cﬂy)KI/IBaHI/Ie) B Te4eHne Cpoka nencrteud gorosopa O BbINMOJTHEHNN paGOT (OKaaaHVIVI yCJ'IyF), AOJKHbI
npegycmartpmBaTbCA COOTBETCTBYHOLLME CPOKU (Flepl/IO,lJ,bI) BbIMOJTHEHNA TAKUX pa60T (OKa3aHVI'i| yCJ'IyF).

Mo cornalueHnto CTOPOH B A0OroBope MOryT BbiTb MPeayCMOTPEHbI Takke CPOKW 3aBepLUeHnst OTAENbHbBIX 3Tanos paboThl
(NpomMexyTOoYHbIE CPOKM).

(MyHKT gononHUTenbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga denepansHbiM 3akoHoM oT 17 gekabpst 1999 ropa N 212-93)
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CTATbS 28. NOCNEACTBUSA HAPYLUEHWUS UCMTIONHUTENEM CPOKOB BbIMONMHEHWUS PABOT (OKA3AHUS
YCNYT)

1. Ecnu vcnonHuTenb HapyLlwui CPOKM BbIMOMHEHUS paboTbl (OKa3aHUst yCryru) - CpPoKM Hadyana v (Unun) OKOHYaHus
BbINOTHEHMS paboTbl (OKa3aHust ycryru) u (Unun) NPOMEXYTOYHbIE CPOKU BbINMOMHEHUST paboTbl (OKasaHus ycryru) unm BO
BpeMsi BbINOMHEHMS paboTbl (OKa3aHUst yCnyru) ctano o4YeBUAHbIM, YTO OHa He OyadeT BhIMOSIHEHA B CPOK, MOTpebuTenb Mo
cBoeMy Bblbopy Bnpase (ab3ay B pegakumuv, BBeaeHHown B gericteme ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-03; B pegakuun, BBegeHHon B gencteue ¢ 12 pekabpsa 2007 roga denepanbHbIM 3aKOHOM OT 25
okTA6psa 2007 roga N 234-03, - cMm. OpeabiayLLy0 peaakLmnio):

HasHa4MTb WCMOSTHMTENIO HOBLIM CPOK (ab3ay B pedakumn, BBedeHHoW B pAenctBue ¢ 21 pekabpa 1999 roga
depepanbHbIM 3akoHOM OT 17 aekabpa 1999 roga N 212-3, - cMm. npeabiayLLyo pegakumio);

Mopy4YuTb BLINOMTHEHWE pPaboTbl (OkasaHve ycryru) TPeTbUM NuuaM 3a pasyMHyH LEeHY WX BbIMNOMHUTL €e CBOUMMU
cunamu u noTpeboBaTb OT UCMOMHUTENS BO3MELLEHNSI NMOHECEHHBIX PAaCXOA0B;

noTpeGoBaTh YMEHbLLUEHNS LieHbl 3a BbINONHeHWe paboTel (OKasaHue ycnyru);

0TKasaTbCsl OT WCMOSTHEHMSI OOroBopa O BbINOMHEHWM paboTbl (okasaHun ycnyru) (abs3au B pegakuvun, BBEOEHHOW B
aencteue ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

MoTpebutens BnpaBe NoTpeboBaTb TakKXKe MOSTHOrO BO3MELLEHWUSI YObITKOB, MPUYMHEHHLIX €My B CBSI3W C HapyLUeHWeMm
CPOKOB BbINOMHEHUS paboThbl (OkasaHus ycnyru). YObITKM BO3MELLAlTCs B CPOKM, YCTAHOBEHHble ANS YAOBNETBOPEHMS
COOTBETCTBYOWMNX TpeboBaHui noTpebutena (absay B pepakunm, BBeAeHHOW B pencTBne ¢ 21 pekabpss 1999 ropa
denepanbHbIM 3akoHOM OT 17 aekabpa 1999 roga N 212-P3, - cM. npeabiayLLyo pegakumio).
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2. HasHaueHHble noTpebuTernieM HOBblE CPOKWM BbINOMHEHUS paboTbl (OKa3aHWs YCryru) ykasbiBalOTCsi B [OrOBOpe O
BbINOITHEHMN paboThl (OkasaHun ycnyru) (absau B pegakuum, BBegeHHow B Aencteue ¢ 21 gekabps 1999 roga depepanbHbim
3akoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npeablgyLlyo pegakumio).

B cny4ae npocpoYky HOBbIX CPOKOB MOTpebuTensb Bnpase NPeabsBUTb UCNOMHUTENO MHbIe TPeboBaHWS, YCTaHOBIIEHHbIE
NyHKTOM 1 HacTOsILLEN CTaTbMW.

3. LleHa BbInonHeHHoM paboTbl (OKa3aHHOW yCryru), Bo3Bpaliaemas notpebuTento npm oTkase OT UCMOMHEHUS JOroBopa o
BbIMOMHEHUN paboThbl (OKa3aHWM ycrnyru), a Takke y4YuTbiBaemasi Npyu yMEHbLUEHWN LieHbl BbINONHEHHOW paboTbl (Oka3aHHOM
ycnyru), onpegenserca B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTtbu 24 HacTosilwero 3akoHa (MyHKT B pegakumv, BBEL4,EHHOW B
aencteue ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

4. Mpwy oTKase OT UCMOSTHEHNS 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHWM yCrnyru) UCMONHUTENb He BrpaBe TpeboBaTb
BO3MELLEHNS CBOWX 3aTpaTt, MpPOM3BEAEHHbIX B MPOLEcCe BbIMOMHEHUs paboTbl (OKas3aHWs ycnyru), a Takke nnartbl 3a
BbIMOMHEHHY0 paboTy (OKa3aHHYl YCNyry), 3a UCKIHOYEHVWEM Cry4vasl, ecrnv noTpeduTenb NPUHAN BbINOMHEHHY paboTy
(okasaHHyto ycnyry) (absay B pepakumm, BBegeHHonm B gencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM oT 17
aekabpsa 1999 roga N 212-03; B pegakuun, BBegeHHon B aencteme ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akOHOM OT 21
aekabpsa 2004 roga N 171-03, - cm. nNpegbiayLLyo peaakumio).

AG3au wucknoveH ¢ 21 pekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03. - Cwm.
npegbiayLyo pegakumio.

5. B cnyvae HapylleHWsi YCTaHOBIIEHHbIX CPOKOB BbIMOMHEHUsT paboTbl (OKasaHus yCnyrv) wWnyM  HasHa4YeHHbIX
noTpebutenem Ha OCHOBaHUM NMyHKTA 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTENb yNiadynBaeT NoTpedbuTento 3a Kaxabin
O€eHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NpOCPOYKM HEYCTOWKY (MeHl) B pasmMepe Tpex MPOLEHTOB LEHbl BbINOSTHEHUS
paboTbl (OKa3aHUst yCryrn), a ecnu LeHa BbINofiHeEHMS paboTbl (OKa3aHus yCrnyru) 4OroBOPOM O BbINOSIHEHUN paboT (OkasaHum
YyCNyr) He onpegeneHa - oblen ueHbl 3akasa. [JoroBopom O BbINOSHEHUM paboT (OKkasaHuM ycryr) mexagy notpebutenem un
ucrnonHuTenem MoxeT ObiTb yCTaHOBreH 6oree BLICOKWIA pasmep HeycTovku (neHun) (absauy B pepakuum, BBEOEHHON B
penctene ¢ 21 pekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 gekadbpsa 1999 roga N 212-03, - cMm. npegbiayLuyto
peoakumio).

HeycTtolka (neHsl) 3a HapylUueHMe CPOKOB Haydara BbIMONMHEHUsi paboTbl (OKa3aHus ycriyru), ee aTana B3bICKMBAETCs 3a
KaKAbI AeHb (Yac, ecrnv CPoK OnMpeaeneH B Yacax) NpoCcpoYku BNAOTb 4O Havana BbINorHeHns paboTbl (0kasaHus ycnyru),
ee aTana unu npeabsiBneHus notpebutenem TpeboBaHWNM, MPEedyCMOTPEHHbIX MyHKTOM 1 HacToswen ctatbu (ab3au B
pedakumun, BBedeHHon B gencteme ¢ 21 gekabpsa 1999 roga demepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. NMpeablayLyo peaakumio).

HeycTolka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUS BbIMOJTHEHUS] paboThl (OKa3aHusi yCcrnyru), ee atana B3bICKUBAETCS 3a
Kaxabll OeHb (4ac, ecnu cpok onpedeneH B 4vacax) NPOCPOYKM BMIIOTb A0 OKOHYaHWUsSI BbINOMHEHUS paboTbl (Oka3aHusi
ycnyru), ee atana unu npegbsiBreHus notpedutenem TpeboBaHuiA, NpenyCcMOTPEHHBIX MYHKTOM 1 HacTosiwen ctatbm (ab3ay B
pedakuvun, BBedeHHon B aencteue ¢ 21 aekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. MpeabiayLLyo peaakuuio).

CyMMa B3blCKaHHOWN NOTpebuTernem HeyCcToWKY (MeHW) HE MOXET MpeBbILATh LeHY OTAENbHOIO BUAA BbINOMHEHUsSI paboThbl
(okasaHus ycnyru) unu obliyto LeHy 3akasa, ecnu LeHa BbINOMHEHUS OTAENbHOro Buaa paboTbl (OkasaHwus ycnyru) He
onpefeneHa JOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHum ycnyru).

Pasmep HeycTOMKM (neHn) onpeaenseTcsl, MICXOAA U3 LieHbl BLINOMHEHNA paboThl (OKa3aHua yCnyru), a ecnu ykasaHHasi
LeHa He onpefeneHa, ncxoan w3 oblieit LeHbl 3aKkasa, CyllecTBOBaBLIe B TOM MecTe, B KoTopom TpeGoBaHue notpeburens
[0/KHO BbINo BbITb YA0BMNETBOPEHO MCMOMHUTENEM B AeHb [06POBONBLHOrO YA0BNETBOPEHNs! Takoro TpeGoBaHus Unu B AeHb
BblHECEHMA cyaebHOro pelleHusi, ecniu TpeGosaHue noTpebuTens 0oGPOBOMbHO YA0BNETBOPEHO He Bbino.

6. TpeboBaHua noTpedbutens, ycTaHOBMEHHble OyHKTOM 1 HacToswen cTaTbW, HEe MNOoANnexaT yAOBMEeTBOPEHUO, €cru
MCMOSMHUTENb [OOKaXeT, 4YTO HapylleHMe CPOKOB BbINOMHEHUS paboTbl (OKasaHWst YCMyru) npousowsio BcreacTeme

Hel'lpeO,D,OJ'IVIMOVI cunbl nn no BuHe I'IOTpe6l4TeJ'IFI.
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CTATbA 29. NPABA NOTPEBUTEIA NMPU OBHAPY)XEHUM HEQOCTATKOB BbINOJIHEHHOW PAEOTbI
(OKA3AHHOW YCIYT W)

1. MoTpebutenb npy OBHapY>XeHUN HELOCTATKOB BbINOMHEHHOW paboThl (OKasaHHOW ycnyru) Bnpase Mo CBOEMy BbIGOpy
notpeboarthb:

6e3B03ME34HOr0 YCTPaHeHNs] He4OCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW yCnyru);
COOTBETCTBYIOLLEIO YMEHbLUEHUSI LieHbl BbINOITHEHHOW paboThl (OKa3aHHOW yCryri);

0e3B803ME3QHOr0 M3roTOBNEHUS /:l,pyr017| Bewn mn3 OAHOpPOAHOro mMartepuana TaKoro e KadectBa WM NOBTOPHOIo
BbIMOJTHEHUA pa6OTI:>I. I'IpV| 3TOM I'IOTpeGI/ITeJ'Ib 0653aH BO3BpaTnUTb paHee nepenaHHyo eMy UCNOJTHUTENEM Belllb,

BO3MeLleHNA NoHeCEeHHbIX MM pacxoaoB Mo yCTpaHEeHUI HeOOCTaTKoB BbIMNOMTHEHHON pa6OTbI (OKa3aHHOVI yCJ'IyFI/I) cBonMun
cunamMmn Unn TpeTbMMn nnuamn.

YnoBneTBopeHue TpebosaHuin noTpedbutensa o 6e3Bo3mMe3gHOM yCTpaHEeHNM HEAOCTaTKOB, 06 M3roTOBMEHMN APYron BeLm
UM O NMOBTOPHOM BbINONTHEHNN PaboThbl (OKa3aHWWM yCryru) He OcBOOOXOAET MCMONMHUTENS OT OTBETCTBEHHOCTM B chopme
HEYCTOWKN 3a HapyLlUeHWe CpoKa OKOHYaHWSA BbIMNONMHeHus paboTbl (OkasaHus ycnyru) (absau B pedakuuv, BBEAEHHOW B
aenctene ¢ 21 pekabpsa 1999 roga dPepepanbHbiM 3akoHoM OT 17 gekabpsa 1999 roga N 212-03, - cMm. npegbiayLuyto
peaakumio).

MoTpebuTenb BnpaBe OTKa3aTbCs OT WCMOSHEHWS [OrOBOPa O BbIMOSIHEHUMM paboThbl (OKasaHuu ycnyru) u notpeboBatb
MOSTHOro BO3MELLEHUs1 yObITKOB, €CNU B YCTAHOBIIEHHbIA YKa3aHHbIM [JOroBOPOM CPOK HEeoCTaTKWM BbIMOMHEHHOW paboThbl
(oka3aHHOW ycnyru) He ycTpaHeHbl ucnonHutenem. MoTpebutens Takke BMpaBe OTKa3aTbCHA OT WCMOSIHEHWS [OroBopa O
BbINOSTHEHMWN paboTbl (OKa3aHuM yCnyru), ecnvm nv obHapyXeHbl CyLLECTBEHHbIE HEAOCTATKN BbINOMHEHHOW paboTbl (OKa3aHHOM
YCIyru) Unu uHble CyLecTBEHHble OTCTYNMEHNA OT YCIOBMWIA AoroBopa (ab3ay B pefakuuy, BBeAEHHON B AencTeue ¢ 9 sHBaps
2005 roga denepanbHbiv 3akoHOM OT 21 gekabpsa 2004 roga N 171-03, - cM. NpeabiayLyo peaakumio).

MoTpebuTenb BnpaBe NoTpeboBaTh TaKXe MOMTHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX EMY B CBSI3W C HegocTaTkamu
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHble AOMsi yOOBMETBOPEHUS
COOTBETCTBYOLNX TpeboBaHMI noTpeduTtens.

2. LleHa BbInonHeHHON paboTbl (Oka3aHHOW yCryru), Bo3BpaLlaeMas NnoTpedbuTento npy oTkase OT UCNOSTHEHMS 4OroBopa O
BbINOMMHEHMN PaboThbl (OKa3aHWM YCNyrun), a TakKe yuYuTbiBaemasi Npu YMEHbLUEHUN LEHbI BbIMNOMTHEHHON paboThl (OKa3aHHOM
ycnyru), onpegensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 1 5 ctatbu 24 HacToswero 3akoHa (NyHKT B pefakuuu, BBeOEeHHOW
B gencteue ¢ 9 gaHeapst 2005 roga PepepanbHbivM 3akoHoMm oT 21 pekabps 2004 roga N 171-03, - cMm. npegbigyLlyto
peaakumio).

3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMU BbINONTHEHHOW paboThbl (OKa3aHHOW yCnyrun), MoryT ObiTb NpeabsiBrieHbl Npu
NPUHATUM BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrv) WM B XO4e BbINOMHEHUs paboTbl (OkasaHuusa ycrnyru) nubo, ecnwu
HEBO3MOXXHO OOHapYyXWTb HeOooCcTaTKM MpWU MPUHSTUM BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru), B TEYEeHWEe CPOKOB,
YCTAHOBMNEHHBIX HACTOSILLLMM MYHKTOM.

MoTpebutenb BNpaBe NpeabaBnsaATb TPeOOBaHUs, CBA3aHHbIE C HEAOCTAaTKaMM BbIMONTHEHHON paboThbl (OKa3aHHOW yCcnyru),
€CInn OHW OBHapyXXeHbl B TeYeHWe rapaHTUNHOrO CPoKa, a Mpu ero OTCYTCTBUM B pasdyMHbIA CPOK, B npedenax AByX NeT Co
OHS1 MPUHATUS BbINOMHEHHOW paboThbl (OKa3aHHOW yCNyru) Mnu nATM NeT B OTHOLIEHWM HELOCTaTKOB B CTPOEHUM U UHOM
HeOBWKMMOM MMYLLECTBE.

(MyHKT B pegakuun, BBegeHHoN B gencTeue ¢ 21 gekabpsa 1999 roga ®enepanbHbIM 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cM. NpeabigyLyo peaakumio)

4. VcrnonHutenb OTBeYaeT 3a HegocTaTku paboTbl (yCryru), Ha KOTOPY He YCTaHOBMEH rapaHTUMHBLIA CPOK, ecrnv
noTpebutenb AOKaXeT, YTO OHU BO3HUKITN [0 €€ MPUHSTUS UM UK MO NPUYMHAM, BO3HMKLLMM 4O 3TOFO MOMEHTA.

B oTHoLwweHuM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIEH FapaHTUMAHBIA CPOK, UCMOMHUTENb OTBEYaEeT 3a ee HeJoCcTaTKy,
€CMNUN He OOKaXKET, YTO OHU BO3HWKITM MOCHe MpUHATUS paboTbl (ycryru) notpebutenem BCneacTBUE HapPYLUEHUS UM MPaBuI
MCNonb30BaHWs pesynerata paboTbl (ycnyru), 4eNCTBUN TPETbUX NULL UM HENPEOZONUMON CUMbI.

(MyHKT gononHUTENbHO BKIoYeH ¢ 21 aekabpsa 1999 roga ®PenepanbHbiM 3akoHoM oT 17 gekabpst 1999 roga N 212-93)
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5. B cnyvasix, korga npedyCMOTPEHHbIA [JOrOBOPOM FapaHTWUIAHBLIA CPOK COCTaBMnsieT MeHee ABYyX NneT (MATM NneT Ha
HEeLBWKUMOE MMYLLIECTBO) U HeocTaTku paboThl (YCrnyrn) obHapyXeHbl NOTpebutenemM nNo UCTEYEHUN FrapaHTUNHOIO CPoKa, HO
B npegenax ABYX NneT (NSTUM NeT Ha HeABWKUMMOE MWMYLLECTBO), MNOTpedutenb BhnpaBe npeabsBuTb TpeboBaHus,
npegyCcMOTPEHHbIE MYHKTOM 1 HacTosien cTaTbW, €criv LOKaXKeT, YTO TakMe HeOoCTaTKM BO3HWUKNUM [0 MNPUHSATUS UM
pesynsrara paboTbl (yCnyru) unm no npuymMHam, BO3HUKLLMM A0 3TOr0 MOMeHTa (MYyHKT JOMNONTHUTENbHO BKIOYeH ¢ 21 nekabpsi
1999 ropa ®enepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93).

MyHKT 4 npegblaywen pegakuum ¢ 21 aekadbpsa 1999 roga cumtaetca nyHKToM 6 HacToswen pegakunm - PegepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-03.

6. B cnyyae BbIsSIBNEHUsI CYLLLECTBEHHBIX HEQOCTATKOB paboThl (yCcnyrv) noTpedutens BnpaBe NpeabsBUTb UCMOMHUTENHO
TpeboBaHWe 0 6e3BO3ME3QHOM YCTpaHEeHUM HeOOoCTaTKOB, €CNW [OKaXeT, YTO HeQoCTaTKM BO3HWKMW [0 MPUHATAS UM
pesynsrata paboTbl (yCnyru) unv no npudnHaM, BO3HMKLLMM A0 3TOro MoMeHTa. OTo TpeboBaHue MOXeT ObiTb NpeabsBreHo,
€Crnn Takve HefocTaTku oBHapyXKeHbl MO UCTEeYEeHUM OBYX NeT (NSATU NeT B OTHOLIEHWW HEOBWKMMOro MMYLLECTBA) CO OHS
NPUHATUSI pedyneraTta paboTbl (ycrnyru), HO B Npegenax yCcTaHOBIEHHOro Ha pesynkrat paboTsl (ycnyru) cpoka cryxobl unv B
TeYeHne OEeCATM NeT CO OHA NPUHATUA pesynbrata paboTsl (ycnyru) notpedburenem, ecnm cpok cnyxobbl He ycTaHoBneH. Ecnn
AaHHoe TpeboBaHWe He yOOBMETBOPEHO B TedeHwe ABafuaTW AHEW CO [OHs ero npeabsBeHus notpebuTtenem unu
OBHapyXeHHbIi HEeLOCTaTOK SABMSAETCA HeyCTpaHUMbIM, MOTpedbutenb no cBoemy BbIOOpy BhpaBe TpebosaTh (ab3ay B
pedakumun, BBedeHHon B gencteme ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. NpeablayLyo peaakumio):

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl 33 BbINOMHEHHY0 paboTy (OKasaHHyo ycnyry);

BO3MELLLEHNS MOHECEHHBIX UM PacXOLOB MO YCTPaHEHUIO HELOCTATKOB BbIMOMHEHHOW PaboTbl (Oka3aHHOWM yCryrn) CBOUMU
cunamm unu TpeTbUMMU NLamu;

OTKas3a OT WUCMOJSIHEHUS AOroBopa O BbINOMHEHUN paboTbl (OKa3aHMKM yCnyru) u Bo3mMelleHus yobiTkoB (ab3au B pegakumu,
BBedeHHoOM B gencteme ¢ 9 saHBapst 2005 roga dPepepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03, - cwm.
npegbiayLLyo pegakuumio).
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CTATbS 30. CPOKW YCTPAHEHUSA HEAOCTATKOB BbINOJIHEHHON PABOTbI (OKA3AHHOW YCNYTW)

HepocTtatkm paboTbl (ycrnyru) gomnXHbl ObiTb YCTpaHEHbl UCMOMHUTENEM B PadyMHbI CPOK, Ha3Ha4YeHHbI noTpebutenem
(ab3au B pegakumm, BBegeHHoON B aencteme ¢ 21 gekabpsa 1999 roga depepanbHbeiM 3akoHOM oT 17 gekadpsa 1999 roga N 212-
D3, - cM. NpegbiayLyo peaakumio).

AG3au wuckntoveH ¢ 21 pekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03. - Cwm.
npenbiayLyo pegakumio.

HasHaueHHbI noTpebuteneM Ccpok YCTpaHeHWss HeLOoCTaTKOB TOBapa YKasblBAaeTcsi B [OFOBOPE MMM B UHOM
nognuceIBaeMoM CTOPOHaMM LOKYMeHTe nNnbo B 3asiBEHWN, HanpaBleHHOM noTpebutenem ucnonHutento (absaw B pegakumm,
BBedeHHoM B gewncTteue ¢ 12 pekabps 2007 roga demepanbHbiM 3akoHOM OT 25 okTaA6ps 2007 roga N 234-03, - cwm.
OpeabIayLLYo penakLmio).

3a HapylweHue npeayCMOTPEHHbIX HaCTOsILled CTaTbeli CPOKOB YCTPaHEHUst HeOOCTaTKOB BbIMOMTHEHHOW paboThl
(okazaHHOM ycnyrv) uUCnonHWTENb ynnavvMBaeT MnoTpebuTento 3a Kaxabli OeHb MPOCPOYKM HEYCTOWKY (MeHk), pasMep wu
NOpsSiA0K MCHUCTEHUSI KOTOPOWN OMPELENSTCS B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyuyae HapylleHMss ykas3aHHbIX CPOKOB MOTpebuTenb BNpaBe MNpeabsiBUTb WCMOINTHUTEND UWHble TpeboBaHus,
npeaycMoTpeHHble NyHKkTamun 1 1 4 ctatbu 29 HacTosLwero 3akoHa.

KommeHTapumn Kk ctatbe 30

CTATbS 31. CPOKU YOOBNETBOPEHUA OTOENbHLIX TPEEOBAHUW NOTPEBUTENSA
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1. TpeboBaHus noTpebuTenss 06 YMEHbLUEHWM LEeHbl 3a BLIMNOSIHEHHYO paboTy (OKasaHHyk YCryry), O BO3MeELLEeHUn
pacxofoB MO YCTPAHEHUO HEAOCTATKOB BbINOSIHEHHOM paboThbl (OKa3aHHOW YCNyrn) CBOUMW CUIaMu UM TPETbUMK NMuamMm, a
Takke O BO3BpaTe ynnayeHHoW 3a paboTy (ycnyry) AEHeXHOW CyMMbl U BO3MELLEeHUU YObITKOB, MPUYMHEHHBLIX B CBS3U C
OTKa30M OT UCMOSIHEHUSA JOroBopa, NpeayCcMoTpeHHbIe NyHKTOM 1 cTaTtbu 28 1 nyHkTamu 1 1 4 ctatbm 29 HacTosiLwero 3akoHa,
noanexar yOoOBNETBOPEHUIO B [ECATUAHEBHbIN CPOK CO OHA MNpeabsBNeHus COOTBETCTBYlOWero TpeboBaHus (MyHKT B
pedakumun, BBegeHHon B genctene ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

2. TpeGoBaHusi NoTpeduTens o Ge3BO3Me3qHOM W3rOTOBSIEHMM OpPYro/i Belu M3 OOHOPOOHOro matepuana Takoro ke
KayecTBa WM O NOBTOPHOM BbINOSHEHWM PaboThl (OKasaHWM yCryrv) noanexar yaoBNeTBOPEHUIO B CPOK, YCTaHOBIEHHbIN Ans
CPOYHOrO BbIMONHEHUS paboThl (OKasaHWs yCryru), a B criyyae, ecriv 3TOT CPOK He YCTaHOBSIEH, B CPOK, NPEeAyCMOTPEHHbIN
[LOrOBOPOM O BbIMOSTHEHUM PaBoThl (OKa3aHUM YCIyru), KOTOpbIi Bbin HeHaanexalle UCMOSHEH.

3. 3a HapyLueHWe NpeayCMOTPEHHbIX HAcTOsILLel CTaTbeln CPOKOB Y/AOBMETBOPEHUS OTAENbHbIX TpeGoBaHWU NoTpebuTens
UCMOMHUTENb yNnadyvMBaeT NoTpebuTento 3a Kaxablii AeHb MPOCPOYKM HEYCTOWKY (MeHto), pasmep M MopsdoK WUCYMCIIEHMS
KOTOpPOW OnNpeaensioTcs B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacTosiLero 3akoHa.

B cnyyae HapyweHus CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToswen ctaTbl, notpebutenb BrnpaBe MpeabsBUTb
WCNOMHUTENO UHble TpeboBaHUs, NpeayCMOTPEHHbIe MYHKTOM 1 cTaTbun 28 1 nyHkTamu 1 n 4 ctatbn 29 HacTosLwero 3akoHa.

KommeHTapumn Kk ctatbe 31

CTATbA 32. MPABO NOTPEBUTENA HA OTKA3 OT UCMNMOJIHEHUA OOTOBOPA O BbINMOJIHEHUU PABOT
(OKA3AHUWU YCIIYT)

MoTpebutenb BnpaBe OTKa3aTbCsl OT UCMOMHEHNS [OroBOpa O BbINOMHEHUM paboT (okasaHuu ycnyr) B noboe Bpems npu
YCNOoBUM onnaTtbl UCMNOMHUTEN (aKTUYECKM MOHECEHHbIX MM pPacXodoB, CBSI3aHHbIX C WCMONTHEHWEM 00si3aTenbCTB MO
OaHHOMYy [0roBopy (CTaTbd B pegakuun, BBeeHHoW B AenctBue ¢ 9 sHeaps 2005 roga ®PepepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-03, - cM. NpeabiayLLy0 pegakumio).

KommeHTapum Kk ctatbe 32

CTATbA 33. CMETA HA BbINOJNHEHUE PABOTbI (OKA3AHUE YCIYTWN)

1. Ha BbinonHeHne paboThl (OkasaHue ycryru), npeayCcMOTPEHHON 4OrOBOPOM O BbINOSTHEHMM PabOTbl (OKa3aHUM yCnyru),
MOXeT BbITb cocTaBrneHa TBepAas unv npubnusntensHasi cMeTa.

CocTaBneHne Takon cmeTbl No TpeboBaHUO NOTpebUTens unm UCnonHUTeNs obssaTensbHo.

2. Ucnonuutenb He Bnpase TpeboBaTb yBENUYEHWUs TBEPOOW CMETbI, a NOTpebuTenb - ee yMEHbLLEHWS,, B TOM YuUCre B
crny4yae, Koraa B MOMEHT 3aKIOYEHWs JOroBopa UCKMYanack BO3MOXHOCTb MpPeaycMOTPEeTb MOMHbIA 06beM noanexaimnx
BbIMOMHEHMIO paboT (0Ka3aHWIo yCryr) unun HeobxoAMMbIX AN 3TOro PacxoAoB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuYeHuss TBEPOOW CMeTbl MpPU CYLLEeCTBEHHOM BO3pacTaHWM CTOMMOCTU
maTtepuanos n obopyaoBaHWs, NpefoCTaBNAeMbiX WCMOMHWTENEM, a TakkKe OKasblBaeMbIX eMy TpeTbUMK nuuamu ycnyr,
KoTopoe Henb3s 6bino nNpegycMoTpeTb Mpu 3akrnodeHun gorosopa. Npu oTkade notpebutens BbINONMHUTE 3TO TpebosaHue
UCMNONHWUTENb BMpaBe pacTOprHyTb AOroBop B cyAebHOM nopsake.

(MyHKT B pegakuun, BBegeHHoN B gencTeue ¢ 21 gekabpsa 1999 roga ®PenepanbHbIM 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cM. NpeabigyLLyI0 peaakLmio)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbINOMHEHUS AOMNOMHUTENbHBLIX PaboT (Oka3aHUsi AOMOMHUTENbHBLIX YCRYr) U No 3TON
npyYMHe CYLLECTBEHHOrO MNPEBLILLEHUS NPUGNU3UTENBLHOW CMETbI, UCMOMNHUTENDb 00s13aH CBOEBPEMEHHO MpeaynpeanTs 06
aTom noTtpebutens. Ecnu notpebutenb He gan cornacue Ha npeBbilleHUe NPUONM3UTENbHOM CMETbl, OH BNpaBe OTKas3aTbCs
OT UCMONHEeHUs foroeopa. B aTom cnyyae ncnonHuTenb MOXeT TpeboBaTb OT NOTPeEGUTENS ynnaTtbl LeHbl 3@ BbINOMHEHHYO
paboTy (OKasaHHylo ycnyry).
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McnonHutenb, CBOEBPEMEHHO He npeaynpeamBLUMi MOTpebuTenss 0 HeoOXOAMMOCTM NPEBLILLEHUST MPUBNU3UTENBHOW
cMeThl, 06513aH UCMOMHWUTL 4OrOBOP, COXPaHSAs NpaBo Ha onnaty paboTkl (ycnyru) B npegenax npuonuantenbHom CMeThbl.
(MyHKT gononHUTenbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga denepansbHbiM 3akoHoM oT 17 gekabpst 1999 ropa N 212-93)

KommeHTapun Kk ctatbe 33

CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUAIA UCMOJIHUTENA

1. VicnonHutenb 06s3aH BbINOMHUTL paboTy, onpedeneHHy 4OroBOpOM O BbINOMHEHUU paboTkl, U3 CBOEro martepuana v
CBOMMW cpeAcTBaMu, eCcrii MHOe He NpedyCMOTPeHO AOroBopoM (abs3au B pegakuvun, BBeOEHHOW B AenicTBue ¢ 21 aekabps
1999 roga ®enepanbHbIM 3akoHoM OT 17 gekabps 1999 roga N 212-93, - cM. npegbiayLLyo pegakumio).

Wcnonnutenb, NpefocTaBMBLLMIA MaTepuan ANns BbiNONMHeHUs paboTbl, OTBEYAET 3a €ro HeHapgsexallee kKadecTBO MO
npasunam ob OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HeHagnexalero kadectsa (absau B pegakumu, BBEAEHHON B AENCTBME C
21 nekabpsa 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cM. NpeabiayLwyo peaakumio).

2. Matepvan ucnonHuTens onnavvMBaeTcs noTpebuTeneMm npu 3akYeHUM YyKa3aHHOro AOroBopa MOMHOCTbI0 UMK B
pasmMepe, ykazaHHOM B JOrOBOpe O BbINOSHEHUM paboTbl C YCIIOBUMEM OKOHYATENBHOMO pacyeTa npu nonyyYeHnun notpedburenem
BbIMOSTHEHHOW UCMNOMHUTENEM paboThbl, €Cnu WHOW MOPSAOK pacyeToB 3a MaTepuan MWCMONHUTENS He NpeayCcMOTpeH
cornaweHneM CTOpOH (MYHKT B pegakuun, BBedeHHoOW B gencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-03, - cm. NpegbiayLLyo peaakumio).

3. B cnyuvasix, npegycMOTPeHHbIX [OroOBOPOM O BbINOSIHEHMM paboTbl, MaTepuan MoxeT ObiTb npegocTaBreH
ucnonHuTenem notpebutento B Kpeaut. [locneaytouiee W3MEHEHME LeHbl MNpPedoCTaBfEeHHOr0 B KpeauT Martepuana
ucrnonHMTens He BriedeT 3a cobon nepepacyeTta (NYHKT B pedakumn, BBeL4eHHOW B genctBuve ¢ 21 pekabpa 1999 roga
denepanbHbIM 3akoHOM OT 17 aekabpa 1999 roga N 212-P3, - cM. npeabiayLLyo pegakumto).

4, MaTepman ncnonHuTensa n Heobxogumble NS BbINOMHEHMS pa60TbI TEXHNU4YEeCKne cpenctea, MHCTPYMEHTbI U npo4yee
OOCTaBNAKTCA K MECTY BbINOJTHEHNA pa60T ncnonHutTenem.

KommeHTapumn k ctatbe 34

CTATbA 35. BbINOJIHEHUE PABOTbI U3 MATEPUAIA (C BELLbIO) MOTPEBUTENA

1. Ecnn pa60Ta BbIMNOJTHAETCA NOJTHOCTbIO UIMK YaCTU4YHO U3 MaTepuana (C BeUJ,bPO) FIOTpe6VITeJ'IH, UCNoNnHUTEeNb oTBe4aeT
3a COXpPaHHOCTb 3TOro marepuana (BeLU,VI) N npaBuiibHOE €ro ncnosib3oBaHue.

McnonHutenb obs3aH:

npenoynpeantb I'IOTpe6VITeJ'IF| O HenpurogHocTn wunun He,D,O6pOKa‘-|eCTBeHHOCTI/1 nepegaHHoro r|0Tpe6v|TeneM MaTtepuana
(Bewwyn);

npeacTtaBuTb OTHET 06 n3pacxoagosaHmm martepuana n Bo3BpaTtuTb €ro oCTaTok.

B cny4ae nonHowm munu 4acTM4HOM yTpaTbl (NOBpexXaeHust) matepuana (Bewm), NpuHATOro oT noTpebuTens, UcnonHuTenb
006s13aH B TpexXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHbLIM MaTepuanom (BELLbl) aHanOrMYHOrO KavyecTBa W MO XenaHuko
noTpebutens M3rotToBUTbL U3genue M3 OOHOPOOHOro MaTepuana (Beliv) B pa3yMHbIA CPOK, a Mpu OTCYTCTBUWU OLHOPOAHOMO
mMaTepvana (BeLin) aHanorm4yHoro Ka4yectBa - BO3MECTUTb MOTPEOUTENtO OBYKPaATHYH LEHY YTpayeHHOro (MoBPEXAEHHOro)
mMaTepuana (BeLun), a Takke pacxofbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (Bewium) onpedensietcsi, ucxoas M3 LeHbl matepuana (Belun),
CyLLEeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHWe noTpebuTens OOMmKHO Obino ObiTb YA0BNETBOPEHO UCMOMHUTENEM B
AeHb 00BPOBONBLHOrO YAOBNETBOPEHNST Takoro TpeboBaHMst UnKM B AeHb BblHECEHUsI CyAeBHOro pelueHusi, ecnu TpebGoBaHue
notpebutens 4o6poBONbLHO Y40BNETBOPEHO HEe BbINo.

LleHa maTtepuana (Bewin), nepesaBaeMoro UCNOMHUTENO, onpeaenseTcs B 4OroBope O BbINOSHEHUM paboTbl Unn B UHOM
OOKYMEeHTe (KBMTaHUMK, 3akase), noaTBepXaatolleM ero 3akniodeHue (absay B pemakumuv, BBeOeHHOW B gencteue ¢ 21
aekabps 1999 roga PenepanbHbiv 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cM. npeabigyLLy0 peaakumio).
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3. Wcnonnutenb ocBoGoXaaeTcs OT OTBETCTBEHHOCTM 3a MOSTHYH UMW YacTUYHYH yTpaTy (NoBpexaeHuwe) martepuana
(Bewumn), NPUHATOro MM OT NOTpedbuTens, ecnu NOTpedUTENb NPeaynpexaeH ucnonHuTenem ob ocobbix CBOWCTBAx Matepuana
(Bewwin), KoTopble MOryT noBfeyvb 3a CoOOM ero MOMHYK WM YacTUYHYK yTpaTy (noBpexaeHue) nubo ecnn ykasaHHble
CBOWCTBA MaTepumana (Bewn) He Mornu BbiTb OBHapyXeHbl MpW Haanexaiwien npuveMke UCMNonHUTEerneM 3TOoro Martepuana
(Bewmn) (NYHKT B pepakumu, BBefeHHoON B aencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-®3, - cM. npeabigyLLyo peaakumio).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCMNOJNTHUTENA UHOOPMUPOBATbL NOTPEBUTENA OB OBCTOATEJIbCTBAX,
KOTOPBIE MOT'YT NOBNUATb HA KAYMECTBO BbINMOJIHAEMOMN PABOTbI (OKA3bIBAEMOl7I YCIyru) unum
NOBJEYb 3A COB0W HEBO3MOXHOCTb EE 3ABEPLLUEHUA B CPOK

(HavmeHoBaHWe B pefakumu, BBeAeHHoM B aencteue ¢ 21 nekabps 1999 rona ®epepanbHbiM 3akoHOM oT 17 aekabps 1999
roga N 212-®3, - cM. npeabliayLLyo peaakumio)

VcnonHutene obs3aH cBOEBPEMEHHO MHGOPMUPOBATL NOTPebUTens O TOM, YTO cOoGnoaeHVe yKasaHuin noTpebutens u
MHble 0BCTOATENbLCTBA, 3aBUCSLLME OT NOTPEOUTENSs, MOryT CHU3WUTbL Ka4yeCcTBO BbINONHAEMON paboTbl (OKa3biBaeMown yCcnyru)
Unu noereyvb 3a cobON HEBO3MOXHOCTb €€ 3aBeplueHus B Cpok (absau B pedakuuu, BBedeHHOW B feilcTBue ¢ 21 gekabps
1999 roga ®enepanbHbLIM 3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npegbiayLyo peaakumio).

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE N 060CHOBAHHOE MH(OPMUPOBAHNE UCMONHUTENEM, B pa3yMHbIA CPOK
He 3aMeHWUT HenpurogHbIA UNn HegobpoKadYeCTBEHHbIM MaTepuarn, He M3MEHUT yKasaHui O Crnocobe BbIMONHEHUS paboThbl
(okasaHuss ycnyrum) nubo He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOPblIE MOFYT CHU3WUTb KayeCTBO BbIMNOSTHAEMOW paboThbl
(okasbiBaeMoW ycnyru), UICNOMHUTENb BNpaBe 0TKasaTbCsl OT UCMOSIHEHNS 4,OroBOpPa O BbINOMHEHWN paboTbl (OKa3aHUK yCnyri)
N notpeboBaTb MOMHOro BO3MeELLleHMA YOLITKOB (4acTb B pepakuum, BBeAeHHoW B gencteue ¢ 9 saHeaps 2005 roga
denepanbHbIM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumto).

KommeHTapui k ctatbe 36

CTATbA 37. NOPAOO0K U ®OPMbI OMJATbI BbINMONIHEHHOW PABOTbI (OKA3AHHOM YCIYTN)

(HaumeHoBaHWe B pefakuun, BBefeHHou B gencTtene ¢ 9 aHBapa 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roga
N 171-®3; gpononHeHo ¢ 9 aBrycta 2006 roga PegepanbHbeiM 3akoHOM oT 27 nionga 2006 roga N 140-d3 -cM. npegbigyLuyto
peaakumio)

MoTpebutenb obsizaH onnaTUTb OKasaHHble eMy YCNyru B Mopsidke U B CPOKW, KOTOpble YCTaHOBSIEHbl 4OFOBOPOM C
ncnonHuTenem (4acTb B pedakuun, BBedeHHoN B aencteue ¢ 9 axuBapsi 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93, - cM. npeabiayLyo pegakumio).

MoTpebutens o06si3aH ONNaTUTL BLIMNONTHEHHYO WCMOMHMTENEM B MNOfIHOM ob6beMe paboTy nocne ee NPUHSATUS
notpedutenem. C cornacusi notpedutens pabota MoXeT OblTb OnfladeHa UM Mpu 3akioYeHun 4oroBopa B NoSIHOM pasMepe
Unu nyTem Bbigaym aBaHca (ab3au B pegakumun, BBeLEeHHOM B aencteune ¢ 21 aekabpa 1999 roga depepanbHbiM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-03; B pegakuun, BBegeHHon B genctene ¢ 9 sHeapsa 2005 roga degepanbHbiM 3aKoHOM OT 21
aekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakumio).

Onnata okasaHHbIX ycrnyr (BbINOMHEHHbIX paboT) NPOM3BOAUTCSA NOCPEACTBOM HanWYHbIX UM Ge3HanmyHbIX pacyeToB B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon degepaunm (4acTb OOMNOMHUTENLHO BKIoYeHa ¢ 9 aerycta 2006 roga
denepanbHbIM 3akoHOM OT 27 ntonsa 2006 roga N 140-03).

Mpn mncnonb3oBaHWM HanU4HOM OOpPMblI pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem npov3BOAUTCS B
COOTBETCTBMM C YyKazaHMeM npofjaBua (MCMOMHWTENS) MNyTeM BHECEHUS HanWYHbIX [OEHEeXHbIX CpeacTB npoaasLy
(vcnonHuTenio), Nbo B KpeaUTHYI OpraHu3aumio, nNbo NNaTexXHOMY areHTy, OCYLLECTBMAIWEMY OEATENbHOCTb MO Npuemy
nnatexen dusmdeckux nuu, nNnbo GaHKOBCKOMY NIaTEXHOMY areHTy (cybareHTy), OCyLIeCTBMSWEMY AeATENbHOCTbL B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM O OaHkax M GaHKOBCKOM AeSATEeNbHOCTU, €CIM MHOE He YCTaHOBMEeHO deaepanbHbIMU
3aKOHaMM UMM MHbIMU HOPMAaTUBHbLIMW MPaBOBbIMK akTaMu Poccuiickon ®egepaunn. MNpu aTom 06sa3aTenbCcTBa NoTpeduTens
nepes nNpogasLOM (MCMOMHWTENEM) MO onnate ToBapoB (paboT, ycryr) CUMTalOTCS UCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CpeaCcTB C MOMEHTa BHECEHMWS HaNUYHbIX AEHEXHbIX CPpeACcTB COOTBETCTBEHHO MpoAaBLly (MCNOMHWUTEN), NMbo B
KPEeOWTHYH OpraHuM3aumio, nmbo MraTeXHOMY areHTy, OCYLLeCTBNSLWEeMY AeATENbHOCTb MO NpueMy nnatexen pusnyeckux
nuuy, nmbo OGaHKOBCKOMY MaTeXHOMY areHty (cybareHTy), ocyllecTBnsiowemMy [eATernbHOCTb B COOTBETCTBMM C
3aKOHOOaTeNbCTBOM O OaHkax M OGaHKOBCKOM [EATEeNbHOCTM (YacTb AOMONMHUTENbHO BKMtoveHa ¢ 9 asrycta 2006 roga
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denepanbHbiM 3akoHOM OT 27 uiona 2006 roga N 140-d3; B pemakumn, BBegeHHon B paencteue ¢ 1 saHBaps 2010 roga
denepanbHbiM 3akoHOM OT 3 uoHg 2009 roaa N 121-93; gononHeHa ¢ 29 ceHTsa6psa 2011 roga PenepanbHbIM 3akoHOM OT 27
nioHga 2011 roaa N 162-®3 - cM. npeablayLlyo pegakumio).

KommeHTapumn Kk ctatbe 37

CTATbS 38. NPABUJIA EbITOBOIO U UHbIX BUOOB OECNY>XXUBAHUA NOTPEEUTENEN

(cTatbst yTpaTuna cuny c 12 gekabpsi 2007 roga - PenepanbHbIi 3akoH OT 25 okTa0pst 2007 roga N 234-93 - cm.
OpeablayLyo peaakLumio)

KommeHTapumn Kk ctatbe 38

CTATbA 39. PENYJIMPOBAHUE OKA3AHUA OTAOENbHbLIX BUOOB YCNYT

MocnencTeuga HapyLweHuna yCJ'IOBI/IIZ Aoroeopos 00 okasaHun OTAelibHbIX BUOOB YCIyl, €Clii Takne goroBopbl N0 CBOEMY
XapakTepy He noananarT nog 0ENCTBUE HACTOSLLEN rMaBbl, onpegendarnTcAa 3aKOHOM.

KommeHTapum Kk ctatbe 39

CTATbA 39_1. NPABUINA OKA3AHUA OTAOENbHbLIX BUOOB YCNYT, BbINOJNHEHUA OTAENbHLIX BUOOB
PABOT NMNOTPEBUTENSAM

MpaBuna okasaHus OTAENbHbLIX BUAOB YCIYI, BbINOMHEHWUS OTAENbHbIX BUAOB paboT NoTpebuTensm ycTaHaBMMBaKTCS
MpaBuTenscTBoM Poccuiickon ®eaepaumn.
(Ctatbs gononHutenbHo BkNtoveHa ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM OT 18 mtona 2011 roga N 242-03)
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FMABA IV.
FOCYOAPCTBEHHASA U OBLUECTBEHHASA 3ALUUTA NPAB NOTPEBUTENEN

CTATbS 40. ®EQEPAIbHbIA TOCYAAPCTBEHHbIN KOHTPOIb (HAA3OP) B OBNACTU 3ALLMTbI NPAB
NOTPEBUTENEN

1. ®enepanbHbIi TOCYO4APCTBEHHbIA KOHTPONb (Hag3op) B obnacTy 3awutbl nNpaB notpebutenen ocyuiecTernsieTcs
denepanbHbIM OpraHoOM WCMOSTHUTENBHOW BNacTW, YNONHOMOYeHHbIM [paButenbcTtBom Poccuiickon depepaumm (oanee -
opraH rocyapCTBEHHOro Haasopa).

2. TlpegmeToM denepanbHOro rocy4apCTBEHHOrO KOHTpons (Hagsopa) B obnactyv 3awuTbl NpaB notpebutenen
ABMAIOTCS:

1) cobrnogeHne  U3roTOBUTENAMM,  WUCMOMHUTENsIMM,  MNpodaBLaMy,  YMNOMHOMOYEHHBIMU  OpraHu3auusiMu — Unu
YNOJTHOMOYE€HHbIMXA  MHOAUBUAOYANbHbIMU NpeanpuHuMaTenamMmm, uMnopTepamMmu, BhagenblamMmn arperaTtopos obs3aTenbHbIX
TpGGOBaHl/IVI, YCTaHOBJ1€HHbIX HACTOALLNM 3aKOHOM, apyrmmm (be,l:l,epal'leblMVI 3aKOHaMn 1 MHbIMWN HOPMaTUBHbIMU NMpaBOBbLIMU
aktamyn Poccuickon denepaumm, a TakkKe akTamy, COCTaBMsOWMMKM npaBo EBpPasuMMCKOro 3KOHOMMYECKOro COH3a,
perynupyrLmnMm OTHOLLEHUsST B 0bracTu 3alLuTel NpaB noTpebuTenew;

2) cobntogeHve Uu3roToBUTENEM, WCMONMHUTENEM (JTMLOM, BbIMONMHALWUM  (YHKLUMM MHOCTPAHHOrO U3roTOBUTENS),
npogasUoM TpeboBaHWIN, YCTAHOBIEHHbIX TEXHWYECKMMU perriameHTamu, unm obssaTtenbHbix TpeboBaHWi, nopnexaiiux
NMPUMEHEHMIO [0 OHS BCTYMNNEHUS B CUMY TEXHUYECKUX PErnamMeHToB B COOTBETCTBMM ¢ DefepanbHbiM 3aKOHOM OT 27
nekabps 2002 rona N 184-®3 "O TexHU4eckoM perynmpoBaHmn”.

3. OpranHusauusi 1 ocyllecTBrneHne cenepanbHOro rocyaapCTBEHHOrO KOHTpons (Hags3opa) B obractv 3aluTtbl npas
notpedutenen perynupytotca PenepanbHbiM 3akoHom OT 31 wona 2020 roga N 248-®3 "O rocy1apCTBEHHOM KOHTROMe
(Haasope) M MyHuumnanbHOM KoHTpone B Poccunckon denepatimun”.

4. TMonoxeHne o degepanbHOM rOCyAapCTBEHHOM KOHTpore (Hags3ope) B obnacTv 3awutbl npae notpebutenen
yTBepxaaetcs MpasutensctBoM Poccuiickon ®egepaumn.
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5. B nonoxeHun o chenepanbHOM rocynapCTBEHHOM KOHTpore (Hagsope) B obnacTu 3awutbl npae notpebutenen
yKa3blBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3MEMEHTbl TEXHWYECKOro pernameHta u (unu) obssartenbHbiXx TpeboBaHun,
noanexawmx NpUMEHEHIo 40 AHS BCTYNMEHUS B CUNY TEXHUYECKUX perfnameHToB B COOTBETCTBUM ¢ DeaepanbHbiM 3aKOHOM
OoT 27 pnekabpsa 2002 rona N 184-®3 "O TexHWYEeCKOM peryavpoBaHuu’, oueHKa cobnofeHns KOTOpbIX OCYLLeCTBAAEeTCH B
pamkax degepanbHOro rocyapCTBEHHOrO KOHTpons (Hagsopa) B obnacTu 3awuTbl NpaB noTpebutenen, a Takxe Buabl
nNpoAyKuMn, gasngawowmeca obbekTamn edepanbHOro rocygapCTBEHHOrO KOHTponsa (Hag3opa) B obnacTu 3awuTbl npas.
notpeburtenen.

6. OpraH rocyaapCTBEHHOro Haj3opa eXerogHo roToBWUT FOCYAApCTBEHHbLIM [OKNad O 3alute npae notpebutenen B
Poccunckon ®egepaummn B nopsgke, yctaHosneHHom Npasutenscteom Poccuiickon degepaumm.

7. OpraH rocyfapCTBeHHOro Hagsopa BnpaeBe obpalwiatbCs B CyA C 3asiBNEHUsIMU B 3alMTy npaB noTpeduTenen u
3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpebuTenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kkpyra noTpedurenen), a Takxe ¢
3asBMNEHNAMY O NIUKBUAALMN U3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNONTHOMOYEHHOW OpraHu3aumm, MmnopTepa, Bragensua
arperaTopa) nnbo o npekpaLleHun 4eATeNbHOCTM MHAMBMAYaNbHOrO NpeanpuHuMaTtens (YynorHOMOYEHHOTO MHAMBUAYanbHOIo
npeanpuHumarensl) 3a rpyboe (noBnekwee CMepTb UMM MaccoBble 3aboneBaHwsi, OTpaBfieHus NoAein) HapylueHne npasB
notpeburtenen.

8. OpraH rocyaapCTBEHHOro Hag3opa B rnopsake, yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickoit denepauym, MoxeT
ObITb NPUBMNEYEH CyAOM K y4acTuio B ene, a Takke BrpaBe BCTynaTb B A€o Mo CBOei MHMUMaTUBe Unv Nno MHMumaTuee nu,
yyacTByOLMX B Aene, ANs Aa4vu 3akoveHus no Aeny B LEensx 3alliuTbl NpaB noTpebuteneit B pamkax rpaxaaHckoro unm
aAMUHUCTPATMBHOIO Cy10MNpPOon3BoACTEa.

9. OpraH rocynapCTBEHHOro Hafsopa BrpaBe [aBaTb Pa3bsACHEHWS MO BOMPOcaM MNPUMEHEHWSI 3aKOHOB W WHbIX
HOpMaTUBHbLIX NPaBOBbLIX akToB Poccuiickon denepaumnm, perynupyroLwmx oTHOWEHUS B 0bnacTy 3awwuTbl npae notpebuteneil.

10. KoHcynbrnpoBaHue, NpodunakTnieckmuin BU3nT, HabntogeHne 3a cobntogeHmem obssatenbHbix TpeboBaHUi, Bble3gHOE
obcreqoBaHne MOryT npoBOAMTBCHA defepanbHbIMA FOCY4apCTBEHHBIMU  YUPEXOEHUSMU, MNOABEOOMCTBEHHBIMU OpraHy
rocyfapCTBEHHOrO Haj3opa, B MOPsiAKe U Cry4vasiX, YCTAHOBMEHHbIX MOMNOXEeHUWeM O defepanbHOM rocyapCTBEHHOM
KOHTpore (Hag3ope) B obnacTtu 3awuTtbl NpaB notpeburenen.

(Ctatbs B pegakumu, BBegeHHon B genctaue ¢ 1 mons 2021 roga PenepanbHbiM 3akoHom oT 11 moHa 2021 roga N 170-
®3. - Cm. npeapiayLyo penakLmio)

KommeHTapumn k ctatbe 40

CTATbS 41. OBA3AHHOCTb U3rOTOBUTENSA (MCMNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOMN
OPrAHU3ALUU UNU YTIONTHOMO4YEHHOIO MHOUBUAYAJIbHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BNAOENBbLA ArPErATOPA) NO NPEAOCTABJIEHUIO UH®OPMALIUMN OPIrAHY FrOCYOAPCTBEHHOIO
HAO3OPA

(HaumeHoBaHuve B pepakuum, BBegeHHon B aenicteue ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom o1 29 wong 2018 rona N
250-®3. - CMm. mpeapiayLyo peaakumio)

M3rotoBuTeNb (MCNOMHWTENDb, NPOLABEL, YMONMHOMOYEHHAsi OpraHu3auusi UM YMNoONTHOMOYEHHbIN WHAMBUAYaIbHbIN
npegnpvHUMaTenb, UMNOPTEP, Bnageney arperatopa) no TpeboBaHUO opraHa rocyapCTBEHHOrO HaA30pa, ero AOMKHOCTHBIX
nuu obs3aH NpegoCcTaBUTb B YCTAHOBINEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHWS, AOKYMEHTALM0, OObSACHEHUS] B NMMCbMEHHON
1 (Mnu) ycTHoW bopMe M NHY MHAOPMAaLMIO, HEOOXOAMMYO ANS OCYLLECTBIIEHNS OPraHOM rocyapCTBEHHOro Haa3opa u ero
OOSMXHOCTHBIMM fMLAMKM NOMHOMOYMIA, YCTaHOBMEHHbIX 3akoHogaTenocTBoM Poccuickon ®enepaumn.

(Ctatbs B pegakuun, BBedeHHoN B genictBue ¢ 1 aerycta 2011 roga ®enepanbHbiv 3akoHom ot 18 wonga 2011 roga N
242-93; B pepakuun, BeegeHHon B gencteme ¢ 1 aHapsa 2019 roga PenepanbHbiv 3akoHoMm oT 29 uongd 2018 roaa N 250-93.
- CM. npeabiaylLylo peaakuuo)

KommeHTapumn k ctatbe 41

CTATbS 42. MONTHOMOYUSA ®EAEPANbHbLIX OPFAHOB UCTMONMHUTENLHOM BMACTY (MX
TEPPUTOPWAIBbHbLIX OPFAHOB), OCYLLIECTBNSIOLLMX KOHTPOSb 3A KAYECTBOM U BE3OMNACHOCTbIO
TOBAPOB (PABOT, YCIYT)
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(ctaTtbst yTpaTuna cuny c 9 aHeaps 2005 roga -depepanbHbi 3akoH oT 21 gekabps 2004 roga N 171-03. - Cm. npegbiayLyto
pedakumio)

KommeHTapun Kk ctatbe 42

CTATbA 42_1. NONTHOMO4YUA BbICLUMX NCNONMHUTENIbHBLIX OPTAHOB rOCYOAPCTBEHHOW BINACTH
CYBBEKTOB POCCUUCKOUN ®EANEPALIMM B OBJIACTU 3ALLUTDI NMPAB NOTPEBUTEJEN

1. BbiCLUMIA MCNOMNHUTENBHLIA OpraH rocyAapCTBEHHOM BRacTU COOTBETCTBYloWero cybbekta Poccuiickon ®enepauum
OCYLLECTBMNSIET MEPONPUSTUA NO peanuaaumn, obecnevyeHmno 1 3alnTe npae notTpebutene n B npegenax CBOUX NMOSTHOMOYMIA
NPUHUMAET OnpeaeneHHble Mepbl.

(MyHKT B pegakumn, BBeaeHHOM B aencteune ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoMm oT 18 mapTta 2019 rona N 38-
®3. - Cm. mpeabiayLLYyo penakLmio)

2. B uensax copenctBus 3awuTe npaB notpebuTenen opraHbl UCMOMHUTENbHOM Bnactn cybbekToB Poccuickon
denepaummn paspabaTtbiBaloT permoHanbHble NporpaMmMbl MO 3aliuTe npaB noTpedutenen n okasbiBaloT COAENCTBME OpraHam
MECTHOro camoynpaBfieHuss U o6l eCTBEHHBIM 06beanMHEHUSAM noTpebuTenen (Mx accounaumsim, Co3am) B OCYLLECTBEHUN
UMW 3alLKTLI NpaB noTpebuTenen.

(MyHKT gononHUTenbHO BKNtoYeH ¢ 29 mapTta 2019 roga PenepansHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-93)

3. OpraH rocynapCTBEHHOrO Haa3opa YTBEPXKAaeT MeToauMveckMe pekoMeHaauum no paspaboTke W peanusaumu
pervoHanbHbIX 1 MyHMUMNANbHBIX NporpamMm Mo 3aliute npas noTpebuTenen.

(MyHKT gononHuTenbHo BkNtodeH ¢ 1 monsa 2021 roga PeaepanbHbiM 3akoHoM oT 11 mnoHa 2021 roga N 170-93)

(CtaTtbs gononHuTensHo BktodeHa ¢ 9 siHeaps 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-903)
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CTATbA 42_2. NEPEAAYA OCYLLECTBJIEHUA NMONMHOMOYUA OPIFAHA rOCYAAPCTBEHHOIO HALI3OPA
OPIrAHAM UCMNMOJNHUTENBbHOWU BNNACTU CYBBEKTOB POCCUUCKOWU ®EOEPALIUA

lMonHoMO4YMst OpraHa rocygapCTBEHHOro Hag3opa MO OCYLLEeCTBMEHWO deaepanbHOro rocygapCTBEHHOrO Hag3opa B
obnactn 3awuTbl npaB noTpedutener MoryT nepegaBaTbCa LNS OCYLECTBMEHUS OpraHam WCMOSTHUTENbHON BRactu
cybwekToB Poccunckon ®egepaunm noctaHoBrneHusamu Npasutensctea Poccuiickon degepaummn B nopsigke, yCTaHOBIEHHOM
denepanbHbiM_3akoHOM 0T 6 okTsabpsa 1999 ropa N 184-®3 "O6 obLiux OpuUHLMOAX _OpraHvsaumy 3akoHOAaTeNbHbIX
(DpencTaBUTENbHbIX ) M UCAONHUTENbHLIX OPraHoB roCcYAapCTBEHHON BNacTu cyb6bekToB Poccuiickon denepaummn”.

(CtaTtbsa gononHuTensHo BktodeHa ¢ 24 nonsa 2015 roga PenepansHbiM 3akoHom oT 13 nona 2015 roga N 233-93)

CTATbS 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHMA NOTPEBUTENEWN

1. OOGpalleHne notpedutenss MoXeT ObiTb HamnpaBneHO B MUCbMEHHOW d¢opmMe Ha OymaxHOM HocuTene wnm B
3NeKTpoHHOU dhopMe B OpraH rocyfapCTBEHHOro Haa3opa, UHbIe YMNONHOMOYEHHble dyeaeparnbHble OpraHbl UCMONMHUTENBHOW
BNacTW, opraH UCMOSTHUTENbHON BNactTu cyobekta Poccunckon ®egepaumm nmbo opraH MECTHOTO CaMoynpaBIieHUs.

2. OO0palleHne notpedutens mMoxeT OblTb HampaBleHO MO MNo4YTe, C WCMNOMb30BaHWEM  MH(OPMALIMOHHO-
TenekoMMyHUKauMoHHON ceTu "WHTepHeT", B TOM 4ucne oduumanbHOro camta opraHa rocyfapCTBEHHOrO Haasopa, WHbIX
YNONMHOMOYEHHLIX (beaeparnbHbIX OpraHoB UCMOSTHUTENBHOW BRacTW, opraHa UCMOSTHUTENbHON BNnactTu cybbekta Poccuiickom
denepaumm nuMbO opraHa MeCTHOro camoynpaBneHust (B cybbektax Poccuickon depepaumm - ropogax denepanbHoOro
3HadyeHuss MockBe, CaHkT-lleTepbypre n CeBactonone ¢ WCNONb3OBaHNEM OQMUMANbLHOIO calTta opraHa MeCTHOro
camoynpaBfeHnss B Chny4ae, ecnv 3TO MpedycMOTpPeHO 3akoHamu cybbektoB Poccwuiickon ®depmepauum - ropogos
denepanbHoro 3HadeHuss MockBbl, CaHkT-IleTepbypra u CeBactonons), €guHOro nopTana rocydapCTBEHHbIX U
MYHUUMNAnbHbIX ycryr nubo pernoHarnbHOro noprana rocy4apCTBEHHbIX M MyHUUMNAnbHbIX YCIyr, a Takke MOXeT ObiTb
MPUHATO MPW NINYHOM Mpueme 3asBUTENS.

3, B MHOroyHKUMOHanbHbIX LEHTpax MpeaoCTaBneHnss roCyAapCTBEHHbIX W MyHUUMMAnNbHbIX  YCRyr MOryT
OCYLLLEeCTBNATLCA NpuemM obpalleHuin noTpedutenen u KOHCynsrMpoBaHve notpebutenen no Bonpocam 3aliuTbl UX MpaB Ha
OCHOBaHWU COrMnalleHU O B3auMOZENCTBUN MEXAY MHOrOqYHKLMOHANbHBIMU LEHTPaMu NpeaoCTaBNeHns rocyAapCTBEHHbIX U
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MYHUUMNAnNbHbIX yCnyr u degepanbHbIMU OpraHamMy UCMONTHUTENbHON BNACcTU, OpraHaMu rocyapCTBEHHbIX BHEDOXKETHbIX
(POHAOB, OpraHaMu rocyapCcTBEeHHOM BriacTh cyobekToB Poccuiickon ®egepaumnm, opraHamm MeCTHOTO CamoynpaBreHust.
(Ctatba gononHuTenbHo BkNtoYeHa ¢ 29 mapta 2019 ropa ®enepanbHbiM 3akoHoM OT 18 mapTa 2019 roaa N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLWIEHUE MNMPAB HOTPEBVITEHEVI: YCTAHOBIJIEHHbIX 3AKOHAMU
N UHbIMX HOPMATUBHbLIMU NPABOBbLIMUA AKTAMU POCCUNCKOW ®EOEPALIUN

3a HapyLeHWe npaB noTpebutenen, yCTaHOBNEHHbIX 3aKOHaMU U UHLIMW HOPMAaTUBHLIMUW NPaBOBLIMU akTamu Poccuiickon
depnepaupm, npogasel, (MCNOMHUTENb, U3rOTOBUTENDb, YNONTHOMOYEHHAs opraHM3aumst Ui yNorTHOMOYEHHbIA MHAVBUAY anbHbIA
npegnpuvHUMaTenb, MMMOPTEP) HECEeT aAMWHUCTPATUBHYHD, YrOMIOBHYH WKW TpaxJaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuinckon denepaumm (CTatba B pegakumm, BBeaeHHow B aencteune ¢ 9 aHeapsa 2005
roga degepanbHbiM 3akoHOM oT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

KommeHTapui k ctatbe 43

CTATbSA 44. OCYLLUECTBNEHME 3ALUUTbI NPAB NOTPEBUTENENA OPFTAHAMU MECTHOIO
CAMOYTPABJIEHUA

B uensax sawutbl npas ﬂOTpe6VITeJ'Iel71 Ha TeppuTopun myHuuunanbHOro O6pa3OBaHVIH opraHbl MECTHOro camoynpasiieHua
Bnpase:

paccMaTpvBaTb o0palleHusi NoTpebuTenen, KOHCYNETMPOBaTb UX NO BOMpOCcaM 3allMTbl NpaB noTpebuTenen;
(AB3ay B pegakumun, BBegeHHon B fencteme ¢ 29 mapta 2019 roga ®eanepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
®3. - Cm. mpeabiayLLyo penakumio)

obpallatbcs B cyabl B 3alUTy npaB noTpe6uTenein (HeonpedeneHHoro Kpyra notpebutenen);

paspabatbiBaTb MyHMUMNANbHbIE MPOrpamMMbl MO 3aLluTe NpaB noTpeduTenen.
(AB3ay gononHuTenbHo BKNtoYeH ¢ 29 mapTa 2019 roga PenepanbHbiM 3akoHOM oT 18 mapTa 2019 rona N 38-03)

Mpu BbISBNEHNM NO OOpaLLEeHNO NOTPeduTenst ToBapoB (paboT, yCcryr) HeHadnexallero kadecTsa, a TakKe onacHbIX ns
XWU3HW, 300POBbHA, UMYLLECTBA NOTpebuTenen 1 okpyxawllen cpenbl opraHbl MECTHOTO CamMoynpaBrneHus HesameanuTenbHo
usseLLalnT ob aTom deaepanbHble OpraHbl MCMOMHUTENbHOW BracTW, OCYLIECTBASOLWMNE KOHTPOrNb 3a KavyecTBOM W
6e3onacHoCTLIO ToBapoB (paboT, ycnyr).

(MacTb B pegakumun, BBegeHHon B gencteme ¢ 29 mapta 2019 roga PeaepansHbiM 3akoHoMm oT 18 mapTta 2019 rona N 38-
®3. - Cm. mpeabiayLLyo penakLmio)

YacTtb gononHutenbHo BktodeHa ¢ 1 aHBapst 2013 roga PenepanbHbiv 3akoHom oT 28 utonsg 2012 roga N 133-03,
yTpatuna cuny c¢ 29 mapta 2019 roga - ®enepanbHbii 3akoH o1 18 mapta 2019 roga N 38-93. - CM. npeabloyLyo
penakuuio.

(Ctatbs B pegakumn, BBegeHHon B aenctBue ¢ 1 sHBaps 2005 roga ®epepanbHbiv 3akoHoM OT 22 aBrycta 2004 roga N
122-03, - cM. NpeabiayLLY0 peaakumio)

CTATbS 45. NPABA OBLUECTBEHHbIX OB bEOQUHEHWUA NOTPEBUTENEN (MX ACCOLUMALIUIA, COKO30B)

1. TpaxpaHe BnpaBe 0ObLEOVHATLCA Ha [A0OPOBOMBHOM OCHOBE B OOLLECTBEHHble 00beaguHeHWs noTpebuTenen (Mx
accoumauum, cor3bl), KOTOpblEe OCYLLECTBISAIOT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBaMU yKa3aHHbIX OObEAVHEHWI
(vx accoumaumn, cor30B) 1 3akoHoA4aTenbcTBOM Poccunckon degepaumm.

2. OGLecTBeHHble 00beaMHEHVS NOTpedUTENen (UX accoumaumnm, Cotosbl) ANsS OCYLUECTBIIEHUSI CBOMX YCTaBHbIX Leneun
BrpaBe:

y4yacTtBoBaThb B pa3pa60T|<e 0obsA3aTenbHbIX TpeGOBaHVIVI K TOBapam (pa60TaM, ycnyraM), a TaKXXe NpoeKToB 3aKOHOB U
WHbIX HOPMAaTUBHbLIX MNPaBOBbIX aKTOB Poccuickon CDe,qepau,VM, perynmpyrwmnx OTHOLUEeHUA B obnactu 3aunTtbl npaB
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notpedutenen;

NpoBOOMTbL HE3aBUCUMYIO 3KCNepTusy KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, yCnyr), a Takke COOTBETCTBUS
noTpebuTenbCKNMx CBOWCTB ToBapoB (paboT, ycnyr) 3asBneHHOW npoAaBLaMu (M3roTOBUTENAMW, UCMOSTHUTENSAMMU)
MHOpMaLMM O HUX;

ocyLlecTBNSATb  OOLLECTBEHHbIM KOHTPONb 3a cobniogeHnem MpaB noTpedbuTtenen u  HanpaensaTb B OpraH
rocyapCTBEHHOro Hag3opa M opraHbl MECTHOTO camoyrnpaBreHns uHdopmaumio o dakTax HapyLleHui npae noTpebutenen
AN NpoBedeHNs NPOBEPKN 3TUX (DaKTOB M MPUHATUS B Criydae UX MOATBEPXKOEHUS Mep MO MpecevyeHuo HapyLUeHUi npas
notpebutener B npegenax NorHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUMN IKCMEpPTU3 No dhakTam HapyLleHU
npae noTpebutenen B cBA3M ¢ obpaleHnamm notpebutenen. MNpu ocywiecTBneHnn obLLEeCTBEHHOrO KOHTPOMSA OOLLECTBEHHbIE
obbeauHeHus notpebutenen (Mx accoupaumm, CO3bl) He BrpaBe TpeboBaTb OT M3roToBUTENEN (MCNOMHUTENEN, NPOaaBLOB,
YNOMHOMOYEHHbIX OpraHW3auWin UnNu yNornHOMOYEHHbIX MHAMBUAYanNbHbLIX NpearnpuHUMaTenei, UMNopTepoB) nNpeacTaBreHve
OOKYMEHTOB (BbINOMHEHNE OENCTBUIN), 00593aHHOCTb NpeacTaBreHns (BbIMOSTHEHNS) KOTOPLIX NO TpeboBaHMIo noTpebutensa He
yCTaHOBMEeHa 3akoHoM (ab3au B pepakuum, BBegeHHon B gencteme ¢ 1 asrycta 2011 roga denepanbHbiv 3akoHoMm oT 18
uions 2011 ropa N 242-03, - cM. NpeabigyLLyo pegakumio);

pacnpocTpaHsaTb WHopmMaumio o npasBax noTpebutenen u o HeobXxoouMMbIX AENCTBMAX MO 3awute 3TUX npas, O
pesynsratax CpaBHUTENbHbIX UCCefoBaHUA KayecTBa ToBapoB (paboT, ycnyr), a Takke uHyt MHdopmauuio, kotopas byaet
cnocobcTBOBaTL peanusauum npaB M 3aKOHHbLIX MHTepecoB notpebuteneit. Mybnukyemble o6LECTBEHHBIMU 0O6bEANHEHUSMUN
notpebutenen (Mx accoumaumsiMm, COrO3amm) pesyrbraTtbl CPaBHUTENbHBIX UCCeaoBaHUN KayecTBa TOBapoB (paboT, ycnyr) He
ABMAITCA peKknamon;

BHOCUTb B (pefieparnbHble opraHbl UCMOMHUTENBHOW BNacTW, opraHn3auum NpeanioXeHns o NPUMHATAN Mep MO MOBbILLEHWIO
KayecTBa ToBapoB (paboT, ycrnyr), No NPUOCTAHOBMEHMIO NPOU3BOACTBA U peanusaunm ToBapoB (BbINOHEHUS paboT, oka3aHus
yCcrnyr), no OT3blBy C BHYTPEHHEro pbiHKa TOBApoB (paboT, yCnyr), He COOTBETCTBYIOLMX NPeabsBRAsSEMbIM K HUM W
yCTaHOBMNEHHBLIM 3aKoHOOaTenbCTBOM Poccuiickon defepaumm o TEXHUYECKOM perynmpoBaHum obsizaTenbHbIM TpeGoBaHMSM;

BHOCUTb B OpraHbl MpoKypaTypbl U deaepanbHble OpraHbl WCMOMHUTENBbHOM BracTU Martepuanbl O NpUBIEYEeHUM K
OTBETCTBEHHOCTM NULl, OCYLLECTBMSAIOLWMNX NPOM3BOACTBO M peanu3auuio TOBapoB (BbINOMHEHWEe paboT, okasaHue ycnyr), He
COOTBETCTBYHOLLMX MNpeabsBNseMbiM K HUM 00si3aTernbHbiM TpeboBaHMSAM, a TakkKe HapyllallWmx npaBa noTpedutenen,
YCTaHOBMEHHbIE 3aKOHaM1 U MHbIMW HOPMAaTUBHLIMU NPaBoBbIMK akTamun Poccunckon ®egepauuu;

obpalatbCcsl B opraHbl MpoKypaTypbl C Npocbbamy NPUHECTU MPOTECTbl O MNPU3HAHUM HELENCTBUTENbHLIMA aKTOB
denepanbHbIX OpraHOB WCMOMHUTENbHOW BMNAcTW, akTOB OPraHoB WCMOSNTHUTENbHOM BriactM cyobekTtoB Poccuinckon
degepaumm 1 akTOB OpraHoB MECTHOrO CamoynpaBfeHus, NpoTMBOpeYaLlMx 3aKoHaM W UHbIM pPerynumpyowMMm OTHOLLEHNS B
obnacTu 3aWuTbl NpaB NnoTpeduTenen HopMaTUBHLIM NPaBOBbIM akTam Poccuickon Penepaunuy;

obpaliatbcsl B cyAbl C 3asiBIEH/sIMM B 3alLMTy NpaB NOTpeduTenein u 3aKOHHbIX MHTEPECOB OTAENbHbIX NnoTpebutenen
(rpynnbl noTpebutenei, HeonpeaeneHHoro Kpyra noTpeduTenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM rOCy[apCTBEHHOrO Hag3opa B (QOPMUMPOBAHUM OTKPbITBIX U OOLLEeOCTYMHbIX
rocyapCTBEHHbIX MHOPMAaLUMOHHbIX PecypcoB B 00nacTu 3awutbl NpaB notpebutenen, kadyectsa M 6e30MacHOCTM TOBApPOB
(pabor, ycnyr).

(AB3aL, gononHuTenbHo BkMtoyeH ¢ 1 aBrycTta 2011 roga PenepansHbeiM 3akoHoMm oT 18 nonga 2011 roga N 242-93; B
penakumun, BBegeHHoW B gencteue ¢ 25 moHsa 2012 roga PepepanbHbiv 3akoHoM oT 25 moHa 2012 roga N 93-93. - Cwm.
OpenblAyLLYyo penakLyo)

(Ctatbs B pegakuum, BBegeHHon B aencTteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N
171-®3, - cM. npeablayLLyo pegakumio)

KommeHTapun Kk ctatbe 45

CTATbS 46. 3ALLUUTA MPAB U 3AKOHHbIX MHTEPECOB HEONPEQENEHHOIO KPYIA NOTPEBUTENEN

OpraH rocygapCTBEHHOrO Haf30pa, OpraHbl MECTHOrO CamoynpaBlieHusi, 0OLeCTBEHHblE 06beaMHeHUs NoTpebuTenen (ux
accoupauum, coto3bl) BrpaBe MPeabsBNSTb UCKM B CyAbl O MPEeKpalleHUn MNpOTMBOMPaBHbIX AENCTBUA U3rOTOBUTENS
(ucnonHuTens, npogaBLa, YMNOMHOMOYEHHOW OpraHvM3auMu WnuM YNONHOMOYEHHOrO WHAMBMAOYAaNbHOrO npeanpuHuMaTens,
MMnopTepa) B OTHOLLEHUM HeOoNpenerieHHoro Kpyra notpebutenei (YacTb B pefdakumu, BBeLEHHOW B AelcTeue ¢ 1 aBrycta
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2011 ropa ®enepanbHbiv 3akoHoM OT 18 urona 2011 roga N 242-03, - cM. OpeablayLLyo peaakumio).

Mpn yOoBNeTBOpEHNN TaKOro UCKa cyn 0bsa3bIBaeT npaBoHapywmnTena OBEeCTU B yCTaHOBﬂeHHbIVI CyaAoOM CpOK 4epes3
cpeacTtea MaccoBOM MH(DOpMaLlMM WIN NHBIM cnocobom 40 cBeaeHus n0Tpe6MTene|7| peweHne cyga.

BCTyI'II/IBLIJee B 3aKOHHYK CWUIly peleHne cyaa O MNpusHaHum OENCTBUA MN3roTOBUTENS (I/ICI'IOJ'IHVITeJ'Iﬂ, npogasua,
yI'IOJ'IHOMOLIeHHOIZ opraHusauum unm ynorHOMOYEeHHOro nHanBuayanbHOro npeanpuHnMartend, I/IMFIOpTepa) npoTmeonpaBHbIMA
B OTHOLUEHUW HeonpeaeneHHoro Kpyra I'IOTpe6VITeJ'Iel7| obasatenbHO An4 cyda, paccmMmartpuBaroliero UcK ﬂOTpe6VITeJ'I$-| o
3alinte ero npas, BO3HUKLWIMX BCNeacTBue HaCTynieHua rpaxgaHCKo-npaBoBbIX nocneacTBMn LENCTBMN U3roTOBUTENS
(VICﬂOJ'IHVITeﬂFI, npoaasua, yI'IOJ'IHOMO‘-IeHHOVI opraHusauum wunuM ynonmHOMOYEHHOro wumHamMBMayanbHOro npegnpuHuMartend,
MMﬂOpTepa), B 4acCcTu BOMpocoB, UMENMN N MecTo Takue nencTeusa un CcoBepLUEeHbl T OHU U3roToBUTENEM (VICI'IOJ'IHVITGJ'IGM,
npogasLomMm, yﬂOﬂHOMOHeHHOVI opraHmsaumeﬁ nnn ynoyaHOMO4YeHHbIM nHamnBuayanbHbIM NpeanpuHAMaTenem, MMI'IOpTepOM).

OpHOBpPEMEHHO C YOOBETBOPEHWEM WCKa, NPeabsBIEHHOrO OO EeCcTBEHHbIM 00beanHeHMeM noTpebuTtenen (Mx
accouuauuer, col3oM), opraHaMy MEeCTHOro camoyrpaBfieHust B MHTepecax HeonpedenneHHoro Kpyra noTtpebuteneit, cyg
NMPUHMMAaET peLleHVe O BO3MeELLEeHUM obLecTBEHHOMY oObeguHeHW0 noTpebutenei (Mx accoumaumm, CO3y), opraHam
MECTHOro camoyrnpaBiieHNs1 BCEX NOHECEHHbIX NO Aeny cyaebHbIX U3gepkek, a Takke MHbIX BO3HUKLLUMX 40 obpalleHust B cya
N CBSI3aHHbIX C pPacCMOTPEHMEM [ena HeobxXxoAMMbIX pacxodoB, B TOM YMCIe pacxodoB Ha MNpoBedeHVWe He3aBUCHMMOW
3KCNepTusbl B Cry4Yae BbISIBIEHUs] B pe3yribraTe MPOBEAEHUs TaKOW 3KCMepTU3bl HapylUueHusi o0bsi3aTerbHbIX TpeboBaHMA K
ToBapam (pabotam, ycnyram).

(CtaTtbs B pepakumm, BBegeHHon B genictene ¢ 9 sHapsa 2005 roga denepanbHbiv 3akoHoM oT 21 aekabps 2004 roga N
171-®3. - CM. npenbioyLlyo pegakumio)

KommeHTapum k ctatbe 46

MpesngeHT
Poccuinckon ®egepaummn
B.EnbumH
MockBa, [lom CoBeToB Poccum
7 despans 1992 roga
N 2300-1

TekcT noctaHoBneHns BepxosHoro CoBeta Poccuiickon ®enepaumm ot 17 depana 1992 roga N 2300/1-1 "O BBegeHuu
B fgencteme 3akoHa Poccunckon denepaumm "O 3awwmre npae notpedutenen” cM. no cehike.

Pemakimsa OOKyMEeHTa C YUYeTOM
M3MEHEHV ¥ IOIOJIHEHV MOATOTOBRJIEHA
AO "Komexc"
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